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February 19, 2013

CVS Pharmacy #1444
7300 Washington Baltimore BoulevardCoHege Park, Maryland 20740
Attn: Angela Odunlami, P.D.

Re: Permit No. P05177
Notice of Deficiencies, Recommended Civ Monetary Penalty, andOpportunity for Hearing

Dear Ms. Odunlami:

On May 23, 2012, an inspection was conducted by the Board of Pharmacy (the“Board”) to determine if CVS Pharmacy #1444 (the “Pharmacy”) was in compliance withfederal and state laws regarding the operation of a pharmacy. The Inspection Reportindicated that the Pharmacy was not in substantial compliance with regulatoryrequirements regarding registration of pharmacy technicians. Specifically, the Pharmacyemployed a pharmacy technician who was not registered with the Board despite havingalready completed a technician training program. The Board’s records indicate that thepharmacy technician became duly registered on August 14, 2012.
I. FlNDNGS AND CONCLUSION

The Board adopts the findings of deficiencies as set forth in the PharmacyInspection Report dated May 23, 2012, and attached as Exhibit A.
Based upon deficiencies cited at your Pharmacy, the Board finds that the Pharmacyis in violation of the Maryland Pharmacy Act and the regulations adopted thereunder.Specifically, the Board finds the Pharmacy in violation of Health 0cc. Art. § 12-403(b)(1)and § 12-6B-01.
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IL RECOMMENDED CVlL MONETARY PENALTY

Under Maryland Health Occupations Article § 12-410 and COMAR 10.34.11, theBoard of Pharmacy has the authority to impose a civil monetary penalty based uponviolations of the Maryland Pharmacy Act.

Based upon the deficiencies cited at the Pharmacy, the Board hereby recommendsthe imposition of a civil monetary penalty of $1 ,000.OO. The deficiencies upon which thecivil monetary penalty is based are enclosed with this letter on Pharmacy Inspection Reportdated May 23, 2012.

In determining the recommended civil monetary penalty, the Board took intoconsideration the following factors:

1. History of previous violations:
2. Whether the violation was self-reported;3. Admission of misconduct and cooperation during Board inspection;4. Remedial measures implemented;5. Timely good faith effort to rectify consequences of misconduct;6. Potential harm to the public or adverse impact;7. Whether incident was isolated and unlikely to recur;8. Whether misconduct was motivated by financial gain.

IL FOLLOW-UP INSPECTION

Please be advised that the Board of Pharmacy may perform a follow-up inspectionof the Pharmacy to insure that the deficiencies noted the Report have been addressed andcorrected. Should a follow-up inspection indicate that the Pharmacy is not in substantialcompliance, the Board may pursue further disciplinary action against the Pharmacy thatmay result in the imposition of sanctions such as suspension, revocation or additionalmonetary penalties.

IV. OPPORTUNITY FOR HEARING

If the Pharmacy disputes the findings, conclusions or the recommended civilmonetary penalty, the Pharmacy may request an evidentiary hearing on the Board’sdecision in this matter. In the event that the Pharmacy requests an evidentiary hearing, theBoard shall initiate formal proceedings which will include the opportunity for a fullevidentiary hearing. The hearing will be held in accordance with the AdministrativeProcedure Act, Md. Code Ann. State Gov’t § 10-201 et seq., and COMAR 10.34.01. Anyrequest for a hearing must by submitted in writing to Vanessa Thomas Gray, Investigator,Maryland Board of Pharmacy, 4201 Patterson Ave., 1st Floor, Baltimore, Maryland 21215,
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no later than thirty (30) days of the date of this Notice.

Please be advised that at the hearing you would have the following rights: to berepresented by counsel, to subpoena witnesses, to call witnesses on your own behalf, topresent evidence, to cross-examine witnesses, to testify, and to present summation andargument. Should the Board find the Pharmacy guilty of the violations cited in the Reports,the Board may suspend or revoke the pharmacy permit, or impose civil penalties, or both.lf you request a hearing but fail to appear, the Board may nevertheless hear and determinethe matter in you r absence.

V. OPTION TO PAY RECOMMENDED CML MONETARY PENALTY
Alternatively, the Pharmacy may pay the recommended civil monetary penaltywithin thirty (30) days of the date of this Notice, in the form of a certified check or moneyorder made payable to the Maryland Board of Pharmacy. Upon the Pharmacy’s paymentof the civil monetary penalty, this Notice will constitute the Board’s final action with respectto the Inspection Report dated May 23, 2012, and shall be a public document inaccordance with the Maryland Public Information Act.

If you have any questions concerning the instructions contained in this letter, pleasecontact Vanessa Thomas Gray, Investigator, at 41 0-764-2493.

Sincerely,

J
VI

/
I

,VV
1’Vf

LaVerne G. Naesea
Executive Director

Attachment

cc: Susan DetMonico, CVS Corporate
Linda M. Bethman, Assistant Attorney General, Board CounselVanessa Thomas-Gray. Compliance Investigator
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ihere are polices .nd procedures to specir duties that may be performed by unl.cenaed personnel under lEe SU:Thfli on o;r’ Iceosed

phermecisL COftIAR 10.3e.21.03/i. and rod 10.3L.21.05
All Unlicensed personnel viho perform tasis in the pharmecy receive documenied treEing for the asks tiwy :eeriom. COiJAR 0.3i 21.032(1)

All personnel have received traieEg in (checc all that apply): 1 0.34.21.032 (3)-(l)

“as iueinia:nlno records
Yap

?aIerit condentir’lty
Yea Senietion,hycene, infection Control

2cohr :ard pmcauuOL’s
Yes

Pat:ent ss;y soc rnedicaion errors COtvAR 10.3’ 26.03

(or, er’:r:

::‘.cc;tltiY Coc.iv. c’e’ (.,, The pharmacy is cfesioned to prevent unauthorised entry when the prescription area is closed during any period that the rest of the

cscerblishment is open. If yes, briefly describe how access is restricted. COMAR 10.34.05.02A(5)

Gates; Cameras; Alarm SystemYp The pharmacy and/or pharmacy department has a security system. COMAR 10.34.05.02,t(2)

Yes The permit holder shall prevent an individual from being in the prescription area unless a pharmacist is immediately available on the premises to

provide pharmacy services. COMAR iO.3e.05.02A (3)

C. ‘ •.“/ tEQU tErtElrITF’ LYi) c.U;PL:lTes Pharmacy area is clean, neat, and organized. 1-10 §12-103(b)(i i)Oi)2.

“se The pharmacy provides a compounding service (non-sterile procedures).
If yes, lhe pharmacy maintains equipment that enables it to p-eparo and dpense prescripons properly ‘i’ii:n ..s scope ofpracLce.

COWIAR 10.34.07.02“a; The pharmacy has a Class A prescription balance end weights, or a. presc-ipion bela nca wiih ecuivaleni or superior sensitiily.COMA.. 10.34.07,O1A

“rn The pharmacy has hot and cold running waier.
“Er The medication refrigerator(s) contain only prescription and OTC items. COMAR 10.3c.07.01B

“es The medication refricerstor(s) have a thermometer end the current temperature is between (36-46 F) US’ COMAR 10.34 07.013 cs: ‘2 Ctt ‘..

“Es The current temperature of the pharmacy department is between 59 to 86 F. COIitAR 10.34.05.02A(l)(a )Th:’’.a’e: 36F; 38F; 42

qi. ‘f the pharmacy stocks medications equinng freezing, the freezer is Tc,::’i’atrs:’;:

maintained at temperatures required by the medications stored within it.

‘es The pharmacy maintains at all limes a current reference ltsranj that is aprosriate to meet the needs o’Ehe practice strecisLy of That pharmacy

and the consumers The pharmacy serves. HO § 12-03(b)(i0)
The pharmacy has online resources. HO §12-403(b)C5)

D:t::T:Cl .T1lVGlf;; ‘l,T tS”Cti.C1.
is ?resc2L’on ‘tIes for each prescription prepared or dispsnsed are made aid .cepton file for at least 5 years. HO § 12-.’f33G3)(13)(i) HO §12-

403(b)(’i3) Tie folloteing labe recuirements are met if a drug is dispensed pursuant to a preecrhtton. HO §12-505

Ys The name and address of the pharmacy; HG §21 -221 (a) (1) rs The serial number of the ;rescnption; HG §21-221(a) (2)

Yes The c’ete the rescription was filled; HO §12-505(b) (1) end HG §Zl-221(a)(3) ‘‘es The name of the prescriber; HG §21-221(a) V)

“Es The as ne o/The patient; HG §21-221(a) (5) (i)
Yes The name and strength of the drug or deuces; HO §12-505(c)

c rec ors or use -iOfll2 505(b (2)( ) and 1-G21 221(o)(5)fi0 Ys The requirec cautionary staiemen s or aw onj labels rlC21 22’(a)(5)( i)

far’. The name of generic manufacturer; and HO §12-504(d) (2) and §12-505(c) (2)
The ezoiration date is indcated: HO l2-505(b) (2)

‘es The pharmacist and data entry technician inLtals are on prescriptions. COMAR 10.34.08.01

Oriirial prescri2Uons are dispensed within 120 days after the issue date. HO §12-503

p -.

i.

1. C.O\ .t;EtQ..S
There are written policies that inform patients of the procedures to follor,j sIren reorting a suspecied medicaiior error to the rarmit hoicer,

pharmacist, health care facility or other health care provder. COlLAR 10.34.25,02

TEe pharmacy maintains a minimum of 2 continuous years of reco.ds cieariy demonsraling the content of annual ecucaionel training provGedto

each member of the pharmacy staff involved n the med.cstton delivery system regard:nc tile roe and responsib;’ey of pha rmacj stair in preveiinç,

nieccetion errors. CO:LAR 10.34.2i3.03T



e 2
.

m

W
I ij4

‘
A

J
a e
p

t
.

—

ri
1.

ii
w

IIP
TI

lit
ill

01
*1

1 I
?I

ItI
‘I’;

”
N’

t’i
hI

IP
1

J
,

iiI
1i

i
;
E

1111
11 i

iI
liv

-

a
”

ti
lt

—
C

a

It!
1i

it.
n
i I1
iii

Ii’ i1
$1 t•

l1
.

U
°
.

C
.

S
4
r
.

.

e
n

“

I
8

14t
h

h
J

w I
’

t
h
i
i
i
i
I
u
I

1f
l

S

P
1

1
”
n
’
I
d

qr
;

p
;

ti
Ii

1i
iI

1I
h

II
I
ii

.
a
f
l

t4,
a
I

R
j
w

I-
n

‘I
1

JE
IG

i
h

a
t

E

4

Ii
a
I

P
p

Ii
It

d
n

Ii
R

I
a

II
II

ii
i

*
f

[
I

a

q
n
2

l&
I

jK
R

R
ip

I
Is

2.
i

a
R I

H
I

3
a

e

a
c

a

a
P

a 9
3 ; 3
ms

‘4

N
•

4
t

d
v

-4
tr

P
p

8P
$

g
a

9
a

;
ft

S
P

35
t

a

I
It

a



cjcD3

ci
C

U
)

U
)

C
C)

(1)
<Z

.C
)

0)

C

a

ILl
C

)

.
.;;

(

0

0
C

,
a

0)

2
-

U
,

0
C

—

r

C
.)

0

C
C

C
.

9
.

-

.

E
)

-
U

)

0
)

,
,

)

F

,
_
.

L
r<

.’
—

U
)

1
°

..

-:

F

Ii•
C

C
0
C

)

-
r

‘

ui
U)

.--..r2
.

—
0
)

—
.

,..,
ç

-

.0
$

2

1
V.
-

‘
.

0
L

-
U

)
‘-

‘0

F

d
-

9r
-

?
.P

tj
0
’

U

C
)

0
“

-u

‘j5

‘
‘
°

:-

.?

0
g

c0

C
)

)i
U

).-
r
’

u

C
)

(I)

0
—

F
-

.
U

)
—

)
U

,f
l

U)
U

)
,

—
U,

0
.._

C
)

—

.
U,

O
C

)

Z
)
)
)

..
r
z
._

—

U
)

—
_

V
_

—
-

c

V
.

9
C

)
)

C

C

U
)

,0

r,)
.—

--.
,

C
‘

-
t)

.U
)
C

U
.

a
.

w

9
—

C
)

.—
C

C

g

0C
w

<
2

2
9
,w

2
F

.
(
3

a

-
U

)
U

)

;
0
,
i
j

4
C

,0
U

)
E
t

6
z
d
2

C
)

°
d
-

2
-
.

F

F
°
°

t
’
Q

U
)

j3
th

)
L

>

.
0)

C
)

0
•
‘
)
.
-

>
0
)

CU
U

)

F

C
)
Q

U
)
U

)
.
C

r
-

t
e

0
)
0
)

Q

0)
0
>

>
,

—
rC

E
C

“
<

i
03

1
J
0

U
.

)i)C
’)

C.)

.
C

-
2
U

)
b
,
,

.

)
.
0
0
)
.
,

>
U

)
ç)

0
—

0
0

C
‘U)

0)
0
)
r

>
.
u
2

g
,

U
)

—
0

e
•
.
Q

-
0

C

U

0
0

‘))
U

)
CD

‘U
P

E
-
°
-
C

-
>

‘
-
0
-
-

“
-

‘>
LU

C
)

C
1)

-
‘

-

C
C

.
C

,
0

2o
o

C
“
--

.

0
.

rn
-

F
i

‘
>

F
E

‘
—

C
)

L
C)

5
C

U
C

L
)

0

,
C

U
)
’

CL)
U

)

U
)
.
L

)
)
r
E

U
)
0
.
Q

fl

0
)

U

a
)))

-
.

CC)
U

)
.i:

.
C

0
.‘

.C
o

-a
a

-
-
-
H

U
)
)
.
.
J

I-
-
>

f
l
E

-
H

r
C

U
)

.

3

U
)
0
.
c
L

C
-

.
<

0

-

0)
aC;:

C0CLUa0)

-3C.)
C

)
Ca•0

ç
j

C
a

U
)
C

r,.,
C

(U
—

0
.

C
,

CC)
U

)
U

)
LU

).
0
.

a
‘

0)

2
C)

(0
,
.
.

-
‘

0
0

-
0

C
-

‘)
0

r
>0

0
=

3
C

)
tC

C
)

U
C

.
9

U
)

U
)

CU
CCC

-
—

U
)

.C
-

•

-9
0

S
.

.
ci)

0
C

C
.a

1;
0

0

F
U

)

C
-

-
-F

Cl)
CC)

C
C

))
CS

C
U

)
U

)
.9

.
-a

C

)
0

0
.

5
5

U
)

t
-

,
_

ci)
(1)

0
)

0)
F

F
E

r
_a

cu
W

(C)
CU

C
C

C
C

U
)

U
.)

0)
U)

U.)
C

.C
.a

C
F

L
:

F
:

aSV
U

00U
)

0a’U
)

>
9)

F

C
-

C
)

C))
S.2

-cC
—

C
-

C

.)-a
C

/)

C
)

0)
C

))
0
3
j3

2
.a

U
.

0)
.

C.)
0

-fl
N

h
U

)
U

)
C)

.i:

D
c
i)

0
)0

.)
Q

)C
:

C
i)

0)
-

0
C

-
U

)
0
)

C
2

e
U

)
0

C
)

(C
)a

)i)
.)

,
_

0
0
.

C

&
C

.
2

2
F

U
)

C
—

..
—

C))
9

C
U

.Q
.

.
F

F
>

—
‘

S
C

C
C

—
-

U
)

U
)

0
-

F
F

U
)

-
$

V
i
)
)

U
)

.
U)

U
)

.a
-

C
)

C)
‘.—

0)
C

.
C

o
Vi

<
F

CV)0C

cC
.)

V
U

-
.

<10

Cc’}
J

‘I).

V
.
)

\-.

—
.3’



I

T
T

i’ i

JU

Da{c of specUon:.lPharniicy:
Pcrmt i: Of

_
_
_
_

Rx/ L,

1DRUGS

I ON HAND P:ZRiiTUALINVENIORY NVENfCRY
ai oic

-

TO_____________
-

LL2________
—

Lic-Q_

-

\

COMMENTS: .O ccV 7D(*

gj;j j;;

Drug

_
_
_
_
_
_
_
_

Date of Jas specton/8ienr iajrnount at last LifpuctorIbenait.urc:aset
fota hveiLory

jTh,,-, .,+:-U aLULUUJ ..)J?J A 7_ LU

y
k!lartity on
1) screrncy

4_ 1 •

_
_
_
_
_
_
_
_
_
_
_
_

VI
I -‘

__________________

(C) = I + ;

-‘

_
_
_
_
_
_
_
_

(C)-E)o-(-)
:<ces Sor.c_7 Jf D:

1

CIii_cv

C:C Dc::i Y
-.-‘CET,1Y’ ii’) )‘DATE 5

‘•

-

cO:4;1Efs:

- cv ) /
--

DAlE
-_

-

t1t JR Jflk1’flfl.



0Ct)

C
-,)

CL)
C

:
C:

Ct)
C

:

C
t)

C
:

0

)

C)2
,

C
l3,

A

C,

cC.

C
C

)

C--)

CL)
n

Ct
-
-

C
:

CL

cC

CI)

0CM

C

-tCt
C

c
—

C

C-)

Ct)

C:C
])

C)
CC

)

ft

0

N

-C

F
’


