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If you have questions, please contact the Provider Enrollment Helpline at 1-844-4MD-PROV 

(1-844-463-7768) Monday – Friday from 9am – 5pm.

All providers are required to use the electronic Provider Revalidation and Enrollment Portal, or ePREP 

(eprep.health.maryland.gov) for enrollment, information updates, provider affiliations and revalidations. 

*In order to enroll as a Pediatric Nursing/Home Health Aide Services Agency, your Residential Services Agency 
(RSA) license issued by the Office of Health Care Quality (OHCQ) must comply with all regulatory requirements 
of COMAR 10.07.05. Specifically, the DONS will review your RSA license to confirm that your agency is licensed 
to provide complex nursing and aide services for both the adult and pediatric populations. Please upload a 
copy of your RSA policies that were submitted for your licensure application under the “Addenda/Supporting 
Documents” section within the application’s “Additional Information” section, under “Practice Information”.

*You must attend the Division of Nursing Services’ (DONS) Provider Applicant Training before enrollment 
approval. You will be contacted by the DONS regarding when the next training session will be held upon 
receipt of your application. If you have any questions regarding the enrollment process, you may direct them 
to mdh.pdnpreauthorization@maryland.gov or call 410-767-1448.

Please visit health.maryland.gov/ePREP for more information about ePREP 

https://eprep.health.maryland.gov/sso/login.do
https://mmcp.health.maryland.gov/Pages/ePREP.aspx



