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Division of Community Long Term Care
Note: Please ensure that appropriate staff members in your organization are

informed of the contents of this memorandum.

Re: Interim changes to DHMH 3871 and DHMH 3871B redetermination reviews

Per the previous transmittal sent to providers on January 12, 2016, Telligen will be assuming
responsibility for performing utilization review services formerly conducted by Delmarva
Foundation for Medical Care. The Department is working diligently with both Delmarva and
Telligen to implement a smooth transition. To bridge the transition between the two vendors,
the Department will take over certain responsibilities.

Delmarva will accept and process all DHMH 3871 and DHMH 3871B requests submitted
through close of business Friday, January 22, 2016.

There are no changes to the medical re-determination process. There is only a change
regarding the entity reviewing the documents. Providers should continue to upload the
DHMH 3871, and any additional documentation necessary, to the LTSSMaryland system.

We appreciate your patience during this transition. Any general questions regarding the
transition may be directed to dhmh.maltcfl@maryland.gov.
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