State of Maryland
Department of Health and Mental Hygiene (DHMH)
External Quality Review of Maryland Managed Care Organizations 
RFP No. 17-15992

QUESTIONS

Company Name: 
Health Services Advisory Group, Inc. (HSAG)

Address: 

3133 East Camelback Road, Suite 100



Phoenix, Arizona 85016

Point of Contact:
Mary Ellen Dalton, PhD, MBA, RN, Chief Executive Officer
Phone Number:
602.801.6701

Questions Due to: Aaron L. Street, Director, Procurement Officer, Office of Procurement and Support Services, dhmh.solicitationquestions@maryland.gov 
	#
	Page/ Section
	RFP Reference/Question

	1. 
	P.141/ Attachment M, Veteran-Owned Small Business Enterprise
	Question: Is the VSBE required to be located in Maryland or can it be located in another state?


	
	
	Response: Location is not an issue so long as the vendor is certified by the United States Department of Veterans Affairs (vetbiz.gov).

	2. 
	P.141/ Attachment M, Veteran-Owned Small Business Enterprise
	Question: If the VSBE has an application pending with vetbiz.gov at the time the proposal is submitted and expects to be a verified VSBE within 10 business days of notification of apparent award, is that acceptable?


	
	
	Response:  No, this is not acceptable.  The VSBE must be certified at the time of bid submission.
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