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MARYLAND

MARYLAND DEPARTMENT OF HEALTH AND
MENTAL HYGIENE

MULTI-STEP INVITATION FOR BIDS (MS-IFB)

SOLICITATION NO. DHMH OPASS 17-15807

Issue Date: March 21, 2016

John L. Gildner Regional Institute for Children and
Adolescents Dietary Services

NOTICE

A Prospective Bidder that has received this document from the Department of Health and Mental
Hygiene’s website or https://emaryland.buyspeed.com/bso/, or that has received this document from a
source other than the Procurement Officer, and that wishes to assure receipt of any changes or additional
materials related to this IFB, should immediately contact the Procurement Officer and provide the

Prospective Bidder’s name and mailing address so that addenda to the IFB or other communications can
be sent to the Prospective Bidder.

Minority Business Enterprises Are Encouraged to Respond to this Solicitation


https://emaryland.buyspeed.com/bso/

STATE OF MARYLAND
NOTICE TO VENDORS

In order to help us improve the quality of State solicitations, and to make our procurement process more
responsive and business friendly, we ask that you take a few minutes and provide comments and
suggestions regarding this solicitation. Please return your comments with your response. If you have
chosen not to respond to this Contract, please email or fax this completed form to the attention of the
Procurement Officer (see the Key Information Sheet below for contact information).

Title:

Dietary Services

Solicitation No: DHMH/OPASS 17-15807
1. If you have chosen not to respond to this solicitation, please indicate the reason(s) below:
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AN AN AN AN
— N N N

Other commitments preclude our participation at this time.

The subject of the solicitation is not something we ordinarily provide.

We are inexperienced in the work/commaodities required.

Specifications are unclear, too restrictive, etc. (Explain in REMARKS section.)
The scope of work is beyond our present capacity.

Doing business with the State of Maryland is simply too complicated. (Explain in
REMARKS section.)

We cannot be competitive. (Explain in REMARKS section.)

Time allotted for completion of the Bid/Proposal is insufficient.

Start-up time is insufficient.

Bonding/Insurance requirements are restrictive. (Explain in REMARKS section.)
Bid/Proposal requirements (other than specifications) are unreasonable or too risky.
(Explain in REMARKS section.)

() MBE or VSBE requirements. (Explain in REMARKS section.)
() Prior State of Maryland contract experience was unprofitable or otherwise unsatisfactory.
(Explain in REMARKS section.)
() Payment schedule too slow.
() Other:
2. If you have submitted a response to this solicitation, but wish to offer suggestions or express

concerns, please use the REMARKS section below. (Attach additional pages as needed.).

REMARKS:

Vendor Name:

Date:

Contact Person:

Address:

Phone ( ) -

E-mail Address:




STATE OF MARYLAND
DEPARTMENT OF HEALTH AND MENTAL HYGIENE
IFB KEY INFORMATION SUMMARY SHEET/ John L. Gildner Regional
Institute for Children and Adolescents

Invitation for Bids:

Solicitation Number:
IFB Issue Date:

IFB Issuing Office:

Procurement Officer:

Contract Officer

Contract Monitor:

Bids are to be sent to:

Pre-Bid Conference:

Bid Due (Closing) Date and Time:
Public Bid Opening:

MBE Subcontracting Goal:

John L. Gildner Regional Institute for Children and
Adolescents Dietary Services

DHMH/OPASS 17-15807

March 21, 2016

Maryland Department of Health and Mental Hygiene
John L. Gildner Regional Institute for Children and

Adolescents

Queen Davis, CPPB
Chief of Procurement

DHMH/OPASS

201 W. Preston Street, Baltimore, MD 21201

Phone: 410-767-5335 Fax: 410-333-5958

E-mail: dhmh.solicitationquestions@maryland.gov
Anthony Gardner

Office of Procurement and Support Services

Office Phone: (410) 767-5190 Fax: (410) 333-5958

E-mail: Anthony.Gardner@maryland.gov

Michelle Berman, Registered Dietitian

Maryland Department of Health and Mental Hygiene
John L. Gildner Regional Institute for Children and
Adolescents

Department of Health and Mental Hygiene
Office of Procurement and Support Services
Fourth Floor- Room 416B

201 West Preston Street

Baltimore, MD 21201

Attention: Anthony Gardner

Tuesday, March 29, 2016 at 1:00 p.m. Local Time
Conference Room 535

15000 Broschart Road

Rockville, MD 20850

April 25, 2016 at 2:00 p.m. Local Time

May 2, 2016 at 2:00 p.m. Local Time
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VSBE Subcontracting Goal:
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SECTION 1 - GENERAL INFORMATION

\ 11 Summary Statement

1.1.1 The Maryland Department of Health and Mental Hygiene (DHMH or the Department), John L. Gildner
Regional Institute for Children and Adolescents (JLG-RICA), is issuing this Multi-Step Invitation for Bids
(IFB) to provide for the total operation of the Dietetic Department of the facility.

1.1.2 Itis the State’s intention to obtain services, as specified in this IFB, from a Contract between the selected
Bidder and the State. The anticipated duration of services to be provided under this Contract is one year with
four additional, successive one-year option periods to be exercised at the sole discretion of the Department.
See Section 1.4 for more information.

The Department intends to make a single award as a result of this IFB.

1.1.3 A Bidder, either directly or through its subContractor(s), must be able to provide all services and meet all of
the requirements requested in this solicitation and the successful Bidder (the Contractor) shall remain
responsible for Contract performance regardless of subContractor participation in the work

1.2 Abbreviations and Definitions

For purposes of this IFB, the following abbreviations or terms have the meanings indicated below:

1.

2.

Bid — A statement of price offered by a Bidder in response to an IFB.
Bidder — An entity that submits a Bid in response to this IFB.

Business Day(s) — The official working days of the week to include Monday through Friday. Official
working days exclude State Holidays (see definition of “Normal State Business Hours” below).

COMAR - Code of Maryland Regulations available on-line at www.dsd.state.md.us.

Contract — The Contract awarded to the successful Bidder pursuant to this IFB. The Contract will be in the
form of Attachment A.

Contract Commencement - The date the Contract is signed by the Department following any required
approvals of the Contract, including approval by the Board of Public Works, if such approval is required. See
Section 1.4.

Contract Monitor (CM) — The State representative for this Contract who is primarily responsible for
Contract administration functions, including issuing written direction, invoice approval, monitoring this
Contract to ensure compliance with the terms and conditions of the Contract, monitoring MBE and VSBE
compliance, and achieving completion of the Contract on budget, on time, and within scope. The Contract
Monitor may authorize in writing one or more State representatives to act on behalf of the Contract Monitor
in the performance of the Contract Monitor’s responsibilities.

Contract Officer (CO) — The Office of Procurement and Support Services (OPASS) designated individual
assigned to facilitate the procurement process. The Procurement Officer may designate the Contract Officer to
conduct components of the procurement on behalf of the Procurement Officer.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Contractor — The selected Bidder that is awarded a Contract by the State.
Department or DHMH — Maryland Department of Health and Mental Hygiene.
DJS — Maryland Department of Juvenile Services.

eMM - eMaryland Marketplace (see IFB Section 1.8).

Facility(ies) — JLG-RICA and/or Noyes Center

Go-Live Date — The date, as specified in the Notice to Proceed, when the Contractor must begin providing all
services required by this solicitation. See Section 1.4.

Invitation for Bids (IFB) —. This Invitation for Bids solicitation issued by the Maryland Department of
Health and Mental Hygiene, John L. Gildner Regional Institute for Children and Adolescents, Solicitation
Number 17-15807 dated March 21, 2016 including any addenda.

JLG-RICA —John L. Gildner Regional Institute for Children and Adolescents.

Local Time — Time in the Eastern Time Zone as observed by the State of Maryland. Unless otherwise
specified, all stated times shall be Local Time, even if not expressly designated as such.

Minority Business Enterprise (MBE) — Any legal entity certified as defined at COMAR 21.01.02.01B(54)
which is certified by the Maryland Department of Transportation under COMAR 21.11.03.

Normal State Business Hours - Normal State business hours are 8:00 a.m. — 5:00 p.m. Monday through
Friday except State Holidays, which can be found at: www.dbm.maryland.gov — keyword: State Holidays.

Notice to Proceed (NTP) — A written notice from the Procurement Officer that, subject to the conditions of
the Contract, work under the Contract is to begin as of a specified date. The start date listed in the NTP is the
Go-Live Date, and is the official start date of the Contract for the actual delivery of services as described in
this solicitation. After Contract Commencement, additional NTPs may be issued by either the Procurement
Officer or the Department Contract Monitor regarding the start date for any service included within this
solicitation with a delayed or non-specified implementation date.

Noyes Center — Alfred D. Noyes Children’s Center.

Procurement Officer — Prior to the award of any Contract, the sole point of contact in the State for purposes
of this solicitation. After Contract award, the Procurement Officer has responsibilities as detailed in the
Contract (Attachment A), including being the only State representative who can authorize changes to the
Contract. The Department may change the Procurement Officer at any time by written notice to the
Contractor.

State — The State of Maryland.
Technical Offer — A Bidder’s response to the Scope of Work requirements of this IFB. A Bidder’s Technical
Offer will be determined to be acceptable or not acceptable prior to any opening of a Bidder’s Bid Price

Form. See IFB Section 4.2 for more information.

Total Bid Price - The Bidder’s total price for services in response to this solicitation, included in the Bid in
Attachment F — Bid Form, and used in determining the recommended awardee (see IFB Section 1.15).
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26. USDA CNPs — The U.S. Department of Agriculture National School Lunch Program including afterschool
snacks and School Breakfast Program.

27. Veteran-owned Small Business Enterprise (VSBE) — A business that is verified by the Center for
Verification and Evaluation (CVE) of the United States Department of Veterans Affairs as a veteran-owned
small business. See Code of Maryland Regulations (COMAR) 21.11.13.

L8 Contract Type

The Contract resulting from this solicitation shall be an Indefinite Quantity Contract with firm fixed unit prices as
defined in COMAR 21.06.03.02.A(1) and (2) (firm fixed price and fixed price, respectively) and COMAR
21.06.03.06.A(2) (indefinite quantity).

1.4 Contract Duration

1.4.1 The Contract that results from this solicitation shall commence as of the date the Contract is signed by the
Department following any required approvals of the Contract, including approval by the Board of Public
Works, if such approval is required (“Contract Commencement”).

1.4.2  The period of time from the date of Contract Commencement through the Go-Live Date (see Section 1.2
definition and Section 1.4.3) will be the Contract “Start-up Period.” During the Start-up Period the
Contractor shall perform start-up activities such as are necessary to enable the Contractor to begin the
successful performance of Contract activities as of the Go Live Date. No compensation will be paid to the
Contractor for any activities it performs during the Start-up Period.

1.4.3 As of the Go-Live Date contained in a Notice to Proceed, (see Section 1.2 definition), anticipated to be on or
about July 1, 2016 the Contractor shall perform all activities required by the Contract, including the
requirements of this solicitation, for the compensation described in its Bid.

1.4.4  The duration of the Contract will be for the period of time from Contract Commencement to the Go-Live Date
(the Start-Up Period as described in Section 1.4.2) plus one (1) year from the Go-Live Date for the provision
of all services required by the Contract and the requirements of this solicitation. The Contract may be
extended for up to four additional, successive one year option periods at the sole discretion of the Department.

1.4.5 The Contractor’s obligations to pay invoices to subContractors that provided services during the Contract
term, as well as the audit, confidentiality, document retention, and indemnification obligations of the Contract
(see Attachment A) shall survive expiration or termination of the Contract and continue in effect until all such
obligations are satisfied.

\ 1.5  Procurement Officer

1.5.1 The Procurement Officer is the sole point of contact in the State for purposes of this solicitation prior to the
award of any Contract (see definition of “Procurement Officer” in Section 1.2).

The name and contact information of the Procurement Officer and his designee (the Contract Officer) are
indicated in the IFB Key Information Summary Sheet (near the beginning of the solicitation, after the Title
Page and Notice to Vendors).

The Department may change the Procurement Officer at any time by written notice.
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1.5.2 The Procurement Officer designates the following individual as the Procurement Coordinator for JLG-RICA,
who is authorized to act on behalf of the Procurement Officer to coordinate the Pre-Bid Conference among other
assigned duties:

Kenneth Basler

Procurement Coordinator

Phone Number: 301-251-6824

Fax Number: 301-309-9004

E-mail: kenneth.basler@maryland.gov

The Department may change the Procurement Coordinator at any time by written notice.

1.5.3 The Procurement Officer designates the following individual as the Contract Officer, who is authorized to act
on behalf of the Procurement Officer.

Anthony Gardner

Contract Officer

Maryland Department of Health and Mental Hygiene
Office of Procurement and Support Services

201 West Preston Street

Baltimore, MD 21201

Phone Number: (410) 767-5190

Fax Number: (410) 333-5958

E-mail: Anthony.Gardner@maryland.gov

The Department may change the Contract Officer at any time by written notice.

1.6 Contract Monitor

The Contract Monitor is the State representative for this Contract who is primarily responsible for Contract
administration functions after Contract award (see definition of “Contract Monitor” in Section 1.2).

The name and contact information of the Contract Monitor are indicated in the IFB Key Information Summary Sheet
(near the beginning of the solicitation, after the Title Page and Notice to Vendors).

The Department may change the Contract Monitor at any time by written notice.

1.7  Pre-Bid Conference and Site Visit(s)

A Pre-Bid Conference (the Conference) will be held at the date, time, and location indicated in the IFB Key
Information Summary Sheet (near the beginning of the solicitation, after the Title Page and Notice to Vendors).
All prospective Bidders are encouraged to attend in order to facilitate better preparation of their Bids.

The Conference will be summarized. As promptly as is feasible subsequent to the Conference, a summary of the
Conference and all questions and answers known at that time will be distributed to all prospective Bidders known to
have received a copy of this IFB. This summary, as well as the questions and answers, will also be posted on
eMaryland Marketplace. See IFB Section 1.8.

In order to assure adequate seating and other accommodations at the Conference, please e-mail or fax the Pre-Bid
Conference Response Form (Attachment E) to the attention of the Procurement Officer at least five (5) Business
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Days prior to the Pre-Bid Conference date. In addition, if there is a need for sign language interpretation and/or other
special accommodations due to a disability, please notify the Procurement Officer at least five (5) Business Days prior
to the Pre-Bid Conference date. The Department will make a reasonable effort to provide such special
accommodation.

A site visit is suggested for prospective Bidders to assist in responding to this IFB. A site visit has been pre-scheduled
for Tuesday, March 29, 2016, beginning at 1:30 p.m. Local Time, at JLG-RICA,15000 Broschart Road, Rockville,
MD 20850. All prospective Bidders are encouraged to attend in order to facilitate better preparation of their Bids.
Note that questions asked by prospective Bidders during site visits should pertain to specifics of the site being toured;
questions concerning the solicitation will not be answered during a site visit, and should be submitted in writing to the
Procurement Officer. See Section 1.9 below.

\1.8 eMarylandMarketplace

Each Bidder is requested to indicate its eMaryland Marketplace (eMM) vendor number in the Transmittal Letter
(cover letter) submitted at the time of its Bid submission to this IFB.

eMM is an electronic commerce system administered by the Maryland Department of General Services. In addition
to using the DHMH websitehttp://dhmh.maryland.gov/procumnt/Pages/Procopps.aspx and possibly other means for
transmitting the IFB and associated materials, the solicitation and summary of the Pre-Bid Conference, Bidder
questions and the Procurement Officer’s responses, addenda, and other solicitation-related information will be
provided via eMM.

In order to receive a contract award, a vendor must be registered on eMM. Registration is free. Go to
https://emaryland.buyspeed.com/bso/login.jsp, click on “Register” to begin the process, and then follow the prompts.

\ 1.9  Questions

Written questions from prospective Bidders will be accepted by the Procurement Officer prior to the Conference. If
possible and appropriate, such questions will be answered at the Conference. (No substantive question will be
answered prior to the Conference.) Questions to the Procurement Officer shall be submitted via e-mail to the
Procurement Officer’s e-mail address indicated in the IFB Key Information Summary Sheet (near the beginning of the
solicitation, after the Title Page and Notice to Vendors). Please identify in the subject line the Solicitation Number
and Title. Questions, both oral and written, will also be accepted from prospective Bidders attending the Conference.
If possible and appropriate, these questions will be answered at the Conference.

Questions will also be accepted subsequent to the Conference and should be submitted to the Procurement Officer via
email in a timely manner prior to the Bid due date. Questions are requested to be submitted at least five (5) days prior
to the Bid due date. The Procurement Officer, based on the availability of time to research and communicate an
answer, shall decide whether an answer can be given before the Bid due date. Time permitting, answers to all
substantive gquestions that have not previously been answered, and are not clearly specific only to the requestor, will
be distributed to all vendors that are known to have received a copy of the IFB in sufficient time for the answer to be
taken into consideration in the Bid.

1.10 Procurement Method

This Contract will be awarded in accordance with the Multi-Step Competitive Sealed Bidding method under COMAR
21.05.02.17.

11


https://emaryland.buyspeed.com/bso/login.jsp

1.11 Bids Due (Closing) Date and Time

Bids, in the number and form set forth in Section 4.4 “Required Bid Submissions,” must be received by the
Procurement Officer at the Procurement Officer’s address and no later than the Bid Due date and time indicated in the
IFB Key Information Summary Sheet (near the beginning of the solicitation, after the Title Page and Notice to
Vendors) in order to be considered.

Requests for extension of this time or date will not be granted. Bidders mailing Bids should allow sufficient mail
delivery time to ensure timely receipt by the Procurement Officer. Except as provided in COMAR 21.05.02.10, Bids
received after the due date and time listed in this section will not be considered.

Bids may be modified or withdrawn by written notice received by the Procurement Officer before the time and date
set for the opening.

Bids may not be submitted by e-mail or facsimile.
Vendors not responding to this solicitation are requested to submit the “Notice to Vendors” form, which includes

company information and the reason for not responding (e.g., too busy, cannot meet mandatory requirements, etc.).
This form is located in the IFB immediately following the Title Page (page ii).

1.12 Multiple or Alternate Bids

Multiple and/or alternate Bids will not be accepted.

| 1.13  Receipt, Opening and Recording of Bids

1.13.1 Receipt. Upon receipt, each Bid and any timely modification(s) to a Bid shall be stored in a secure place until
the time and date set for bid opening. Before Bid opening, the State may not disclose the identity of any
Bidder.

1.13.2 Opening and Recording. Technical Offers from each Bidder will not be opened publicly, but will be opened
in the presence of at least two (2) State employees. After review of the Technical Offers, a determination will
be made as to whether each Bidder’s Technical Offer is acceptable or not acceptable (see IFB Section 4.2).
Afterward, Bid Forms and timely modifications to Bid Forms from only those Bidders whose Technical
Offers have been determined to be acceptable shall be opened publicly, at the time, date, and place designated
in the IFB. The name of each such Bidder, their Total Bid Price, and such other information as is deemed
appropriate shall be read aloud or otherwise made available. Bid Forms from Bidders whose Technical Offers
have been found unacceptable shall be returned unopened. At the time of Bid Form opening, a Register of
Bids will be produced that identifies each Bidder, including Bidders whose Technical Offers were not found
to be acceptable. The Register of Bids shall be open to inspection immediately after the public Bid opening

1.13.3 The Bid Opening shall be at the date, time, and location indicated in the IFB Key Information Summary Sheet
(near the beginning of the solicitation, after the Title Page and Notice to VVendors)

| 1.14  Confidentiality of Bids

The Bids shall be tabulated or a Bid abstract made. The opened Bids shall be available for public inspection at a
reasonable time after Bid opening, but in any case before Contract award, except to the extent the Bidder designates
trade secrets or other proprietary data to be confidential as set forth in this solicitation. Material so designated as
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confidential shall accompany the Bid and shall be readily separable from the Bid in order to facilitate public
inspection of the non-confidential portion of the Bid, including the Total Bid Price.

For requests for information made under the Public Information Act (PIA), the Procurement Officer shall examine the
Bids to determine the validity of any requests for nondisclosure of trade secrets and other proprietary data identified in
writing. Nondisclosure is permissible only if approved by the Office of the Attorney General.

1.15 Award Basis

The Contract shall be awarded to the responsible Bidder submitting a responsive Bid with the most favorable Total
Bid Price, after that Bidder’s Technical Offer has been found to be acceptable (see COMAR 21.05.02.17 and IFB
Section 4.2), for providing the goods and services as specified in this IFB. The most favorable Total Bid Price will be
the lowest price total on Attachment F - Bid Form.

| 1.16  Tie Bids

Tie Bids will be decided pursuant to COMAR 21.05.02.14.

\ 1.17 Duration of Bid

Bids submitted in response to this IFB are irrevocable for 120 days following the closing date of the Bids. This period
may be extended at the Procurement Officer’s request only with the Bidder’s written agreement.

1.18 Revisions to the IFB

If it becomes necessary to revise this IFB before the due date for Bids, the Department shall endeavor to provide
addenda to all prospective Bidders that were sent this IFB or which are otherwise known by the Procurement Officer
to have obtained this IFB. In addition, addenda to the IFB will be posted on the Department’s procurement web page
and through eMM. It remains the responsibility of all prospective Bidders to check all applicable websites for any
addenda issued prior to the submission of Bids.

Acknowledgment of the receipt of all addenda to this IFB issued before the Bid due date shall be included in the
Transmittal Letter accompanying the Bidder’s Bid. Failure to acknowledge receipt of an addendum does not relieve
the Bidder from complying with the terms, additions, deletions, or corrections set forth in the addendum, and may
cause the Bid to be rejected as being non-responsive to the requirements of the IFB.

1.19 Cancellations

The State reserves the right to cancel this IFB, or accept or reject any and all Bids, in whole or in part, received in
response to this IFB.

1.20 Incurred Expenses

The State will not be responsible for any costs incurred by any Bidder in preparing and submitting a Bid or in
performing any other activities related to submitting a Bid in response to this solicitation.
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1.21 Protest/Disputes

Any protest or dispute related, respectively, to this solicitation or the resulting Contract shall be subject to the
provisions of COMAR 21.10 (Administrative and Civil Remedies).

1.22 Bidder Responsibilities

The selected Bidder shall be responsible for rendering services for which it has been selected as required by this IFB.
All subContractors shall be identified and a complete description of their role relative to the Bid shall be included in
the Bidder’s Bid. If applicable, subContractors utilized in meeting the established MBE or VSBE participation
goal(s) for this solicitation shall be identified as provided in the appropriate Attachment(s) of this IFB (see Section
1.33 “Minority Business Enterprise Goals” and Section 1.41 “Veteran-Owned Small Business Enterprise Goals”).

If a Bidder that seeks to perform or provide the services required by this IFB is the subsidiary of another entity, all
information submitted by the Bidder, such as but not limited to, references, financial reports, or experience and
documentation (e.g. insurance policies, bonds, letters of credit) used to meet minimum qualifications, if any, shall
pertain exclusively to the Bidder, unless the parent organization will guarantee the performance of the subsidiary. If
applicable, the Bidder shall submit with its Bid an explicit statement, signed by an authorized representative of the
parent organization, stating that the parent organization will guarantee the performance of the subsidiary.

1.23 Substitution of Personnel

If the solicitation requires that a particular individual or personnel be designated by the Bidder to work on the
Contract, any substitution of personnel after the Contract has commenced must be approved in writing by the Contract
Monitor prior to the substitution. If the Contractor substitutes personnel without the prior written approval of the
Contract Monitor, the Contract may be terminated for default which shall be in addition to, and not in lieu of, the
State’s remedies under the Contract or which otherwise may be available at law or in equity.

1.24 Mandatory Contractual Terms

By submitting a Bid in response to this IFB, a Bidder, if selected for award, shall be deemed to have accepted the
terms and conditions of this IFB and the Contract, attached herein as Attachment A. Any exceptions to this IFB or
the Contract must be raised prior to Bid submission. Changes to the solicitation, including the Bid Form or
Contract, made by the Bidder may result in Bid rejection.

1.25 Bid/Proposal Affidavit

A Bid submitted by a Bidder must be accompanied by a completed Bid/Proposal Affidavit. A copy of this Affidavit
is included as Attachment B of this IFB.

1.26 Contract Affidavit

All Bidders are advised that if a Contract is awarded as a result of this solicitation, the successful Bidder will be
required to complete a Contract Affidavit. A copy of this Affidavit is included as Attachment C of this IFB. This
Affidavit must be provided within five (5) Business Days of notification of proposed Contract award. This Contract
Affidavit is also required to be submitted by the Contractor with any Contract renewal, including the exercise of any
options or modifications that may extend the Contract term. For purposes of completing Section “B” of this Affidavit
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(Certification of Registration or Qualification with the State Department of Assessments and Taxation), note that a
business entity that is organized outside of the State of Maryland is considered a “foreign” business.

| 1.27 Compliance with Laws/Arrearages

By submitting a Bid in response to this IFB, the Bidder, if selected for award, agrees that it will comply with all
Federal, State, and local laws applicable to its activities and obligations under the Contract.

By submitting a response to this solicitation, each Bidder represents that it is not in arrears in the payment of any
obligations due and owing the State, including the payment of taxes and employee benefits, and that it shall not
become so in arrears during the term of the Contract if selected for Contract award.

1.28 Verification of Registration and Tax Payment

Before a business entity can do business in the State it must be registered with the State Department of Assessments
and Taxation (SDAT). SDAT is located at State Office Building, Room 803, 301 West Preston Street, Baltimore,
Maryland 21201. The SDAT website is http://sdatcert3.resiusa.org/ucc-charter/ .

It is strongly recommended that any potential Bidder complete registration prior to the due date for receipt of Bids. A
Bidder’s failure to complete registration with SDAT may disqualify an otherwise successful Bidder from final
consideration and recommendation for Contract award.

1.29 False Statements

Bidders are advised that Md. Code Ann., State Finance and Procurement Article, § 11-205.1 provides as follows:

1.29.1 In connection with a procurement contract a person may not willfully:

@) Falsify, conceal, or suppress a material fact by any scheme or device;

(b) Make a false or fraudulent statement or representation of a material fact; or

(c) Use a false writing or document that contains a false or fraudulent statement or entry of a material
fact.

1.29.2 A person may not aid or conspire with another person to commit an act under subsection (1) of this section.

1.29.3 A person who violates any provision of this section is guilty of a felony and on conviction is subject to a fine
not exceeding $20,000 or imprisonment not exceeding five years or both.

\ 1.30 Payments by Electronic Funds Transfer

By submitting a response to this solicitation, the Bidder/Offeror agrees to accept payments by electronic funds
transfer (EFT) unless the State Comptroller’s Office grants an exemption. Payment by EFT is mandatory for
contracts exceeding $200,000. The selected Bidder/Offeror shall register using the COT/GAD X-10 Vendor
Electronic Funds (EFT) Registration Request Form. Any request for exemption must be submitted to the State
Comptroller’s Office for approval at the address specified on the COT/GAD X-10 form, must include the business
identification information as stated on the form, and must include the reason for the exemption. The COT/GAD X-10
form may be downloaded from the Comptroller’s website at:
http://comptroller.marylandtaxes.com/Government_Services/State_Accounting_Information/Static_Files/APM/gadx-

10.pdf
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1.31 Prompt Payment Policy

This procurement and the Contract(s) to be awarded pursuant to this solicitation are subject to the Prompt
Payment Policy Directive issued by the Governor’s Office of Minority Affairs (GOMA) and dated August 1,
2008. Promulgated pursuant to Md. Code Ann., State Finance and Procurement Article, 88§ 11-201, 13-205(a),
and Title 14, Subtitle 3, and COMAR 21.01.01.03 and 21.11.03.01, the Directive seeks to ensure the prompt
payment of all subContractors on non-construction procurement contracts. The Contractor shall comply with the
prompt payment requirements outlined in the Contract “Prompt Payment” clause (see Attachment A).
Additional information is available on GOMA’s website at:
http://goma.maryland.gov/Documents/Iegislation/PromptPaymentFAQs.pdf .

1.32 Electronic Procurements Authorized

A Under COMAR 21.03.05, unless otherwise prohibited by law, the Department may conduct procurement
transactions by electronic means, including the solicitation, bidding, award, execution, and administration of a
contract, as provided in Md. Code Ann., Maryland Uniform Electronic Transactions Act, Commercial Law
Article, Title 21.

B. Participation in the solicitation process on a procurement contract for which electronic means has been
authorized shall constitute consent by the Bidder/Offeror to conduct by electronic means all elements of the
procurement of that Contract which are specifically authorized under the solicitation or the Contract.

C. “Electronic means” refers to exchanges or communications using electronic, digital, magnetic, wireless,
optical, electromagnetic, or other means of electronically conducting transactions. Electronic means includes
facsimile, e-mail, internet-based communications, electronic funds transfer, specific electronic bidding
platforms (e.g., https://emaryland.buyspeed.com/bso/), and electronic data interchange.

D. In addition to specific electronic transactions specifically authorized in other sections of this solicitation (e.g.,
8 1.30 “Payments by Electronic Funds Transfer”) and subject to the exclusions noted in section E of this
subsection, the following transactions are authorized to be conducted by electronic means on the terms
described:

1. The Procurement Officer may conduct the procurement using eMM, e-mail, or facsimile to issue:

(a) the solicitation (e.g., the IFB/RFP);

(b) any amendments;

(c) pre-Bid/Proposal conference documents;

(d) questions and responses;

(e) communications regarding the solicitation or Bid/Proposal to any Bidder/Offeror or potential
Bidder/Offeror;

(f) notices of award selection or non-selection; and

(9) the Procurement Officer’s decision on any Bid protest or Contract claim.

2. A Bidder/Offeror or potential Bidder/Offeror may use e-mail or facsimile to:

(a) ask questions regarding the solicitation;

(b) reply to any material received from the Procurement Officer by electronic means that includes a
Procurement Officer’s request or direction to reply by e-mail or facsimile, but only on the terms
specifically approved and directed by the Procurement Officer;

(c) submit a "No Bid/Proposal Response" to the solicitation.
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3. The Procurement Officer, the Contract Monitor, and the Contractor may conduct day-to-day Contract
administration, except as outlined in Section E of this subsection utilizing e-mail, facsimile, or other
electronic means if authorized by the Procurement Officer or Contract Monitor.

E. The following transactions related to this procurement and any Contract awarded pursuant to it are not
authorized to be conducted by electronic means:

submission of initial Bids or Proposals;

filing of Bid Protests;

filing of Contract Claims;

submission of documents determined by the Department to require original signatures (e.g., Contract
execution, Contract modifications, etc.); or

5. any transaction, submission, or communication where the Procurement Officer has specifically directed
that a response from the Contractor or Bidder/Offeror be provided in writing or hard copy.

el NS

F. Any facsimile or e-mail transmission is only authorized to the facsimile numbers or e-mail addresses for the
identified person as provided in the solicitation, the Contract, or in the direction from the Procurement Officer
or Contract Monitor.

1.33  Minority Business Enterprise Goals

1.33.1 Establishment of Goal and Subgoals.

An overall MBE subContractor participation goal of 5% of the total contract dollar amount as set forth in the Bidder’s
Bid Form (Attachment F), including all option years, if any, has been established for this procurement.

In addition, the following subgoals have been established for this procurement:
There are no MBE subContractor participation subgoals for this procurement.

1.33.2 Attachments D-1 to D-5 — The following Minority Business Enterprise participation
instructions, and forms are provided to assist Bidders/Offerors:

Attachment D-1A MBE Utilization and Fair Solicitation Affidavit & MBE Participation Schedule
(must be submitted with Bid/Proposal)

Attachment D-1B Waiver Guidance

Attachment D-1C Good Faith Efforts Documentation to Support Waiver Request

Attachment D-2 Outreach Efforts Compliance Statement

Attachment D-3A  MBE SubContractor Project Participation Certification

Attachment D-3B MBE Prime Project Participation Certification

Attachment D-4A Prime Contractor Paid/Unpaid MBE Invoice Report

Attachment D-4B MBE Prime Contractor Report

Attachment D-5 SubContractor/Contractor Unpaid MBE Invoice Report

1.33.3 A Bidder/Offeror shall include with its Bid/Proposal a completed MBE Utilization and Fair
Solicitation Affidavit (Attachment D-1A) whereby:

@ The Bidder/Offeror acknowledges the certified MBE participation goal and commits to make a
good faith effort to achieve the goal and any applicable subgoals, or requests a waiver, and affirms that
MBE subContractors were treated fairly in the solicitation process; and
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(b) The Bidder/Offeror responds to the expected degree of MBE participation, as stated in the
solicitation, by identifying the specific commitment of certified MBEs at the time of Bid/Proposal
submission. The Bidder/Offeror shall specify the percentage of total contract value associated with
each MBE subContractor identified on the MBE participation schedule, including any work performed
by the MBE Prime (including a Prime participating as a joint venture) to be counted towards meeting
the MBE participation goals.

(©) A Bidder/Offeror requesting a waiver should review Attachment D-1B (Waiver Guidance) and
D-1C (Good Faith Efforts Documentation to Support Waiver Request) prior to submitting its request.

If a Bidder/Offeror fails to submit a completed Attachment D-1A with the Bid/Proposal as required, the
Procurement Officer shall determine that the Bid is non-responsive or the Proposal is not reasonably
susceptible of being selected for award.

1.33.4 Bidders/Offerors are responsible for verifying that each MBE (including any MBE Prime and/or
MBE Prime participating in a joint venture) selected to meet the goal and any subgoals and
subsequently identified in Attachment D-1A is appropriately certified and has the correct NAICS codes
allowing it to perform the committed work.

1.33.5 Within ten (10) Business Days from notification that it is the recommended awardee or from the
date of the actual award, whichever is earlier, the Bidder/Offeror must provide the following
documentation to the Procurement Officer.

@) Outreach Efforts Compliance Statement (Attachment D-2).

(b) MBE SubContractor/Prime Project Participation Certification (Attachment D-3A/3B).

(©) If the recommended awardee believes a waiver (in whole or in part) of the overall MBE goal or
of any applicable subgoal is necessary, the recommended awardee must submit a fully-documented
waiver request that complies with COMAR 21.11.03.11.

(d) Any other documentation required by the Procurement Officer to ascertain Bidder/Offeror
responsibility in connection with the certified MBE subContractor participation goal or any applicable
subgoals.

If the recommended awardee fails to return each completed document within the required time, the
Procurement Officer may determine that the recommended awardee is not responsible and, therefore,
not eligible for Contract award. If the Contract has already been awarded, the award is voidable.

1.33.6 A current directory of certified MBEs is available through the Maryland State Department of
Transportation (MDOT), Office of Minority Business Enterprise, 7201 Corporate Center Drive,
Hanover, Maryland 21076. The phone numbers are (410) 865-1269, 1-800-544-6056, or TTY (410)
865-1342. The directory is also available on the MDOT website at
http://mbe.mdot.state.md.us/directory/. The most current and up-to-date information on MBES is
available via this website. Only MDOT-certified MBEs may be used to meet the MBE subcontracting
goals.

1.33.7 The Contractor, once awarded a Contract, will be responsible for submitting or requiring its
subContractor(s) to submit the following forms to provide the State with ongoing monitoring of MBE
Participation:
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(@) Attachment D-4A (Prime Contractor Paid/Unpaid MBE Invoice Report).
(b) Attachment D- 4B (MBE Prime Contractor Report, if applicable)
(c) Attachment D-5 (MBE SubContractor/Contractor Unpaid MBE Invoice Report).

1.33.8 A Bidder/Offeror that requested a waiver of the goal or any of the applicable subgoals will be
responsible for submitting the Good Faith Efforts Documentation to Support Waiver Request
(Attachment D-1C) and all documentation within ten (10) Business Days from notification that it is the
recommended awardee or from the date of the actual award, whichever is earlier, as required in
COMAR 21.11.03.11.

1.33.9 All documents, including the MBE Utilization and Fair Solicitation Affidavit & MBE
Participation Schedule (Attachment D-1A), completed and submitted by the Bidder/Offeror in
connection with its certified MBE participation commitment shall be considered a part of the resulting
Contract and are hereby expressly incorporated into the Contract by reference thereto. All of the
referenced documents will be considered a part of the Bid/Proposal for order of precedence purposes
(see Contract — Attachment A, Section 2.1).

1.33.10The Bidder/Offeror is advised that liquidated damages will apply in the event the Contractor
fails to comply in good faith with the requirements of the MBE program and pertinent Contract
provisions. (See Contract — Attachment A, “Liquidated Damages” clause).

1.33.11 As set forth in COMAR 21.11.03.12-1(D), when a certified MBE firm participates on a
Contract as a Prime Contractor (including a joint-venture where the MBE firm is a partner), a
procurement agency may count the distinct, clearly defined portion of the work of the contract that the
certified MBE firm performs with its own work force towards fulfilling up to fifty-percent (50%) of the
MBE participation goal (overall) and up to one hundred percent (100%) of not more than one of the
MBE participation sub-goals, if any, established for the contract.

In order to receive credit for self-performance, an MBE Prime must list its firm in Section 4A of the
MBE Participation Schedule (Attachment D-1A) and include information regarding the work it will
self-perform. For the remaining portion of the overall goal and the sub-goals, the MBE Prime must also
identify certified MBE subContractors (see Section 4B of the MBE Participation Schedule (Attachment
D-1A) used to meet those goals. If dually-certified, the MBE Prime can be designated as only one of
the MBE sub-goal classifications but can self-perform up to 100% of the stated sub-goal.

As set forth in COMAR 21.11.03.12-1, once the Contract work begins, the work performed by a
certified MBE firm, including an MBE Prime, can only be counted towards the MBE participation
goal(s) if the MBE firm is performing a commercially useful function on the Contract.

1.33.12 With respect to Contract administration, the Contractor shall:

@ Submit to the Department’s designated representative by the 10th of the month following the
reporting period:

I. A Prime Contractor Paid/Unpaid MBE Invoice Report (Attachment D-4A) listing any unpaid
invoices, over 45 days old, received from any certified MBE subContractor, the amount of each invoice
and the reason payment has not been made; and

i. (If Applicable) An MBE Prime Contractor Report (Attachment D-4B) identifying an MBE
Prime’s self-performing work to be counted towards the MBE participation goals.
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(b) Include in its agreements with its certified MBE subContractors a requirement that those
subContractors submit to the Department’s designated representative by the 10th of the month
following the reporting period an MBE SubContractor Paid/Unpaid Invoice Report (Attachment D-5)
that identifies the Contract and lists all payments to the MBE subContractor received from the
Contractor in the preceding reporting period month, as well as any outstanding invoices, and the
amounts of those invoices.

(©) Maintain such records as are necessary to confirm compliance with its MBE participation
obligations. These records must indicate the identity of certified minority and non-minority
subContractors employed on the Contract, the type of work performed by each, and the actual dollar
value of work performed. Subcontract agreements documenting the work performed by all MBE
participants must be retained by the Contractor and furnished to the Procurement Officer on request.
(d) Consent to provide such documentation as reasonably requested and to provide right-of-entry at
reasonable times for purposes of the State’s representatives verifying compliance with the MBE
participation obligations. Contractor must retain all records concerning MBE participation and make
them available for State inspection for three years after final completion of the Contract.

(e) Upon completion of the Contract and before final payment and/or release of retainage, submit a
final report in affidavit form and under penalty of perjury, of all payments made to, or withheld from
MBE subContractors.

\ 1.34 Living Wage Requirements

Maryland law requires that Contractors meeting certain conditions pay a living wage to covered employees on State
service contracts over $100,000. Maryland Code, State Finance and Procurement, § 18-101 et al. The Commissioner
of Labor and Industry at the Department of Labor, Licensing and Regulation requires that a Contractor subject to the
Living Wage law submit payroll records for covered employees and a signed statement indicating that it paid a living
wage to covered employees; or receive a waiver from Living Wage reporting requirements. See COMAR 21.11.10.05.

If subject to the Living Wage law, Contractor agrees that it will abide by all Living Wage law requirements, including
but not limited to reporting requirements in COMAR 21.11.10.05. Contractor understands that failure of Contractor
to provide such documents is a material breach of the terms and conditions and may result in Contract termination,
disqualification by the State from participating in State contracts, and other sanctions. See the “Living Wage” clause
in the Contract (Attachment A).

Additional information regarding the State’s living wage requirement is contained in Attachment G.
Bidders/Offerors must complete and submit the Maryland Living Wage Requirements Affidavit of Agreement
(Attachment G-1) with their Bid/Proposal. If a Bidder/Offeror fails to complete and submit the required
documentation, the State may determine a Bidder/Offeror to be not responsible under State law.

Contractors and subContractors subject to the Living Wage Law shall pay each covered employee at least the
minimum amount set by law for the applicable Tier area. The specific living wage rate is determined by whether a
majority of services take place in a Tier 1 Area or Tier 2 Area of the State. The Tier 1 Area includes Montgomery,
Prince George’s, Howard, Anne Arundel and Baltimore Counties, and Baltimore City. The Tier 2 Area includes any
county in the State not included in the Tier 1 Area. In the event that the employees who perform the services are not
located in the State, the head of the unit responsible for a State Contract pursuant to §18-102(d) of the State Finance
and Procurement Article shall assign the tier based upon where the recipients of the services are located.

The Contract resulting from this solicitation will be determined to be a Tier 1 Contract or a Tier 2 Contract depending
on the location(s) from which the Contractor provides 50% or more of the services. The Bidder/Offeror must identify
in its Bid/Proposal the location(s) from which services will be provided, including the location(s) from which 50% or
more of the Contract services will be provided.
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= If the Contractor provides 50% or more of the services from a location(s) in a Tier 1 jurisdiction(s) the
Contract will be a Tier 1 Contract.
= If the Contractor provides 50% or more of the services from a location(s) in a Tier 2 jurisdiction(s),
the Contract will be a Tier 2 Contract.
= If the Contractor provides more than 50% of the services from an out-of-State location, the State
agency determines the wage tier based on where the majority of the service recipients are located. In
this circumstance, this Contract will be determined to be a Tier 1 Contract.
Information pertaining to reporting obligations may be found by going to the Maryland Department of Labor,
Licensing and Regulation (DLLR) website http://www.dlIr.state.md.us/labor/prev/livingwage.shtml.

NOTE: Whereas the Living Wage may change annually, the Contract price may not be changed because
of a Living Wage change.

1.35 Federal Funding Acknowledgement

1.35.1 There are programmatic conditions that apply to this Contract due to Federal funding. (See Attachment H).

1.35.2 The total amount of Federal funds allocated for JLG-RICA is $52,270 in Maryland State fiscal year 2016.
This represents 0.45% of all funds budgeted for the unit in that fiscal year. This does not necessarily
represent the amount of funding available for any particular grant, contract, or solicitation.

1.35.3 This Contract contains federal funds. The source of these federal funds is: USDA CNPs. The CFDA number
is: 10.555. The conditions that apply to all federal funds awarded by the Department are contained in Federal
Funds Attachment H. Any additional conditions that apply to this particular federally-funded contract are
contained as supplements to Federal Funds Attachment H and Bidders/Offerors are to complete and submit
these Attachments with their Bid/Proposal as instructed in the Attachments. Acceptance of this agreement
indicates the Bidder//Offeror’s intent to comply with all conditions, which are part of this Contract.

1.36 Conflict of Interest Affidavit and Disclosure

A Conflict of Interest Affidavit is not required pursuant to COMAR 21.05.08.08(F) for this procurement. A Bidder is
required to disclose to the Procurement Officer any actual or potential conflict of interest as it arises, before or after
award, in accordance with COMAR 21.05.08.08.

1.37 Non-Disclosure Agreement

All Bidders/Offerors are advised that this solicitation and any resultant Contract(s) are subject to the terms of the
Non-Disclosure Agreement (NDA) contained in this solicitation as Attachment J. This Agreement must be
provided within five (5) Business Days of notification of proposed Contract award; however, to expedite
processing, it is suggested that this document be completed and submitted with the Bid/Proposal.

1.38 HIPAA - Business Associate Agreement

Based on the determination by the Department that the functions to be performed in accordance with this solicitation
constitute Business Associate functions as defined in HIPAA, the recommended awardee shall execute a Business
Associate Agreement as required by HIPAA regulations at 45 C.F.R. 8164.501 and set forth in Attachment K. This
Agreement must be provided within five (5) Business Days of notification of proposed Contract award; however, to
expedite processing, it is suggested that this document be completed and submitted with the Bid/Proposal. Should the
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Business Associate Agreement not be submitted upon expiration of the five (5) Business Day period as required by
this solicitation, the Procurement Officer, upon review of the Office of the Attorney General and approval of the
Secretary, may withdraw the recommendation for award and make the award to the responsible Bidder/Offeror with
the next lowest Bid or next highest overall-ranked Proposal.

\ 1.39  Nonvisual Access

This solicitation does not contain Information Technology (IT) provisions requiring Nonvisual Access.

\ 1.40 Mercury and Products That Contain Mercury

This solicitation does not include the procurement of products known to likely include mercury as a component.

\ 1.41  Veteran-Owned Small Business Enterprise Goal

There is no Veteran-Owned Small Business Enterprise (VSBE) participation goal for this procurement.

| 142 Location of the Performance of Services Disclosure

The Bidder/Offeror is required to complete the Location of the Performance of Services Disclosure. A copy of this
Disclosure is included as Attachment N. The Disclosure must be provided with the Bid/Proposal.

\ 1.43 Department of Human Resources (DHR) Hiring Agreement

This solicitation does not require a DHR Hiring Agreement.

| 1.44  Small Business Reserve (SBR) Procurement

This solicitation is not designated as a Small Business Reserve (SBR) Procurement.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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SECTION 2 — MINIMUM QUALIFICATIONS

2.1

Bidder Minimum Qualifications

Bidders bidding services for JLG-RICA must meet the qualifications listed in Section 2.1.1. The Bidder must provide
proof with its Bid that the applicable Minimum Qualifications have been met.

2.1.1 JLG-RICA

2.1.1.1

2112

The Bidder shall have a minimum of three (3) years of experience providing food services in each of the
following facilities: a health care facility (nursing home, residential treatment center (RTC), or licensed
hospital), a facility following the USDA CNPs (see definition in Section 1.2) guidelines, and a satellite
location (a location serving meals prepared in an off-site kitchen).

As proof of meeting this requirement, the Bidder shall provide with its Bid three references from within the
last (10) years that are cumulatively able to attest to the Bidder’s experience in all three types of facilities
listed in 2.1.1.1. For the purposes of meeting this experience requirement, experience in a particular facility
and calendar year may be applied to more than facility category. For example, a residential treatment center
with a day program during the school year following the USDA CNPs guidelines would count as experience
in a health care facility and as experience in a facility following the USDA CNPs guidelines; if a Bidder
provided services in such a facility for two years, the Bidder could count two years of experience for each
type of facility toward the experience requirement. Likewise, if for a separate client, the Bidder provided food
services for a client with a satellite location during the same two years, the Bidder could count those same two
calendar years towards the satellite facility requirement. If for a third client, the Bidder provided one year of
services four years ago for a client with a healthcare facility following the USDA CNPs guidelines that also
had a satellite location, the Bidder would have satisfied the Minimum Qualifications because it showed three
references from within the past 10 years evidencing it has three years of experience with each type of facility
required.

2.1.1.3 The Bidder shall have the ability to create a menu following USDA CNPs guidelines. As proof of meeting

this requirement, the Bidder shall provide with its Bid a menu meeting the requirements of the USDA CNPs
covering twenty-one days.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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SECTION 3 - SCOPE OF WORK

3.1  Background and Purpose

The State is issuing this solicitation on behalf of JLG-RICA for the purposes outlined in Section 1.1.1.

3.1.1 JLG-RICA

John L. Gildner Regional Institute for Children and Adolescents (JLG-RICA) is a State of Maryland residential
treatment facility, located in Rockville, Maryland, serving youth with severe emotional disorders under the Behavioral
Health Administration of the Department of Health and Mental Hygiene. Though licensed for 54, we are currently
operating 32 beds. JLG-RICA also operates a day program serving approximately 90 youth. Currently JLG-RICA
provides dietary services using State employees.

The Alfred Noyes Center is a State of Maryland Department of Juvenile Services detention facility located on
property adjoining JLG-RICA. The Noyes Center is a 24/7 facility with a rated license capacity of 57. Between 30
and 40 youths are detained in this location daily. Currently, Noyes Center dietary needs are supplied by JLG-RICA
dietary staff.

The State is issuing this solicitation for the purposes of providing dietetic and food services to JLG-RICA students
and the Noyes Center detainees. These are both juvenile programs partially funded through the USDA CNPs. Menus
will need to meet the USDA CNP standards. Menus will be reviewed by JLG-RICA and DJS Dietitians to assure
these standards are met. Meals for both JLG-RICA and the Noyes Center staff will be served. At JLG-RICA, staff
choosing to eat at the facility pay for their meals individually. The Department of Juvenile Services pays the cost of
meals for Noyes Center staff choosing to eat at the Noyes Center.

Populations have relatively large swings. At lunch on school days more than 100 meals, including staff meals, may
be served and on Saturdays at dinner 45 meals or less may be served between the two facilities. All meals are
prepared at the JLG-RICA kitchen. Meals at JLG-RICA are served in a cafeteria adjacent to the kitchen. The Noyes
meals are transported to the facility in insulated containers and are served via serving line using steam table pans in
the Noyes gym. JLG-RICA staff currently serve the meals at both locations, but, under the Contract, meals will be
served by the Contractor at both locations.

Special events at both facilities are regularly done for the benefit and treatment of the youths both facilities serve and
are done in the course of regular meal times. Other special events on premises may require special catering at the best
possible price.

3.2  Scope of Work - Requirements

3.2.1 General Requirements

3.2.1.1. The Contractor shall provide food services to the following populations:
3.2.1.1.1 Residential students of JLG-RICA;
3.2.1.1.2 Day Students of JLG-RICA;
3.2.1.1.3 Clients at Noyes Center;
3.2.1.1.4 Staff at JLG-RICA;
3.2.1.1.5 Staff at Noyes Center;
3.2.1.1.6 Official visitors and special events JLG-RICA; and
3.2.1.1.7 Official visitors and special events at Noyes Center.
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3.2.1.2 The Contractor shall provide food services in accordance with the USDA CNPs as provided in
Attachment P and as the regulations governing the programs are amended from time to time. Guidance on the
program regulations is available at: http://cfr.regstoday.com/7cfr.aspx

3.2.1.2. Type and Location of Services

3.2.1.2.1 JLG-RICA

321211

321212

The Contractor shall plan menus in accordance with the USDA CNPs and order
appropriate supplies (food and sundries). The Contractor shall prepare and serve
meals at JLG-RICA, and do appropriate clean-up and sanitation at JLG-RICA.
The Contractor will be responsible for providing an evening snack to JLG-RICA
residents every day. The Contractor shall provide bag lunches for JLG-RICA
youth going on field trips.

The Contractor shall also operate a pay cafeteria at JLG-RICA during the meal
hours (See 3.2.1.7) Sunday through Saturday for employees. This pay cafeteria
offering can be the meal or parts thereof being served to the students (ala carte),
or something of the Contractor’s choice not offered to the students. USDA CNP
Smart Snack standards apply. JLG-RICA employees are responsible for buying
their own food, except during emergency situations when it is difficult for staff to
get off grounds, i.e., snowstorms. During these times the JLG-RICA will pay for
employees.

3.2.1.2.2 Noyes Center

321221

321222

The Contractor shall plan menus in accordance with the USDA CNPs and order
appropriate supplies (food and sundries). The Contractor shall provide a bag
lunch for Noyes Center clients going to court. The Contractor shall prepare the
meals at JLG-RICA and serve the meals at the Noyes Center. The Contractor
shall do appropriate clean-up and sanitation at Noyes Center. The Contractor will
also be responsible for providing an afternoon snack. This snack must meet the
standards set forth in the USDA CNPs. An evening snack shall also be provided
to Noyes Center clients. The evening snack should be the same snack as given at
JLG-RICA. The Contractor shall bill the Noyes Center directly for clients’ meals
and snacks. (See Section 3.6.2.)

At the Noyes Center the Contractor shall offer the meal, or parts thereof, served
to students, to staff. The Contractor shall bill the Noyes Center directly for meals
served to Noyes Center employees. (See Section 3.6.2.)

3.2.1.2.3 Official Guests and Special Events

321231

The Contractor shall receive at least 2 weeks’ notice for catering services for
special events and official guests at JLG-RICA and Noyes Center. (See section
3.2.1.4 for more information and a comprehensive list of special events.)

3.2.1.3. Meal Service Statistics
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3.2.1.3.1 Total and average (average number per school day in parentheses) number of meals served
on regular school days (176 days, exclusive of summer school days, in Fiscal Year 2015)
by meal, facility, and staff. Bag lunch breakfast and lunches are included in these numbers
as well as carry outs described in 3.2.1.7.3.

Group Breakfast Lunch Dinner Afternoon Snack | Evening Snack
JLG-RICA 9,405 (53.5) 13,517 (76.8) 4,276 (24.3) 0 4,276 (24.3)
JLG-RICA Staff 6 ( 0.0) 867 (4.9) 154 (0.9) 0 0
Noyes Center 5,368 (30.5) 5,255 (29.9) 5,202 (29.6) 5,603 (31.8) 5,700 (324)
Noyes Center 1,451 ( 8.2) 2.158 (12.3) 1,909 (10.8) 0 0
Staff

3.2.1.3.2 Total and (average) number of meals served a day school is out of session. These days are
normally either weekends (Saturday and Sunday), part of a 3 day weekend or an extended
period of time, such as Christmas break. These days totaled 163 days in Fiscal Year 2015.

Group Breakfast Lunch Dinner Afternoon Snack | Evening Snack
JLG-RICA 2,150 (12.9) 2,014 (12.4) 2,174 (13.3) 0 2,174 (13.3)
JLG-RICA Staff 3 (0.0 78 ( 0.5) 77 ( 0.5) 0 0
Noyes Center 4,792 (29.4) 4,772 (29.3) 4,803 (29.5) 1,825 (11.2) 5,200 (31.9)
Noyes Center 1.298 ( 8.0) 1,543 ( 9.5) 1,537 ( 9.4) 0 0
Staff

3.2.1.3.3 Total and (average) number of meals served during a day of summer school. A form of
summer school is provided for all residential youth and a handful of day students. There
were 26 of these days in Fiscal Year 2015.

Group Breakfast Lunch Dinner PM snack Evening Snack
JLG-RICA 693 (26.7) 698 (26.8) 597 (23.0) 0 597 (23.0)
JLG-RICA Staff 2 (0.1 84 (8.9 16 ( 0.6) 0 0
Noyes Center 719 (27.7) 729 (28.0) 714 (27.5) 743  (28.6) 753  (29.0)
Noyes Center 249 ( 9.6) 358 (13.8) 296 (11.4) 0 0
Staff




3.2.1.3.4 Total and (average) number of meals per day served during any month by location and

meal.
RICA [Noyes |[Staff |RICA [Noyes [Staff |RICA |Noyes |Staff |[Total Noyes RICA Total
Month |Break. |Break. [Break. [Lunch |Lunch |Lunch [Dinner |Dinner |Dinner |Meals Snacks | Snacks | Snacks
705 881 292 720 915 385 632 899 326 5755 1588 632 2220
July | (22.7) | (28.4) | (9.4) | (23.2) | (29.5) | (12.4) | (20.4) | (29.0) | (10.9) | (185.6)| (51.2) (20.4) (71.6)
679 757 289 767 746 368 587 759 317 5269 1437 587 2024
Aug. | (21.9) | (24.4) | (9.3) | (24.7) | (24.1) | (11.9) | (19.3) | (24.5) | (10.2) [ (170.0)| (46.4) (19.3) (65.3)
1138 | 1085 | 302 | 1589 | 1085 | 412 600 1082 361 7654 2010 600 2610
Sept. | (37,9) | (36.2) | (10.1) | (53.0) | (36.2) | (13.7) | (20.0) | (36.1) | (12.0) | (255.1)| (67.0) (20.0) | (87.00)
1432 917 272 1927 914 346 623 906 337 7674 1725 623 2348
Oct. | (46,2) | (29.6) | (8.8) | (62.2) | (29.5) | (11.2) | (20.1) | (29.2) | (10.9) | (247.5)| (55.6) | (20.1) | (75.7)
1224 | 862 131 | 1506 | 851 204 581 848 230 6437 1479 581 2060
Nov. | (40.8) | (27.8) | (4.4) | (50.2) | (28.4) | (6.8) | (19.4) | (28.3) | (7.7) | (214.7)| (49.3) | (19.4) | (68.7)
1024 | 856 202 | 1564 | 859 301 516 836 318 6479 1643 516 2159
Dec. | (33.0) | (26.6) | (6.5) | (50.5) | (27.7) | (9.7) | (16.6) | (27.0) | (10.3) | (209.0) | (53.0) (16.6) (68.7)
867 1013 | 274 | 1334 | 968 376 589 962 342 6725 1787 589 2376
Jan. | (28.0) | (32.7) | (8.8) | (43.0)| (31.2) | (12.1) | (19.0) | (31.0) | (11.0) | (216.9)| (57.6) | (19.0) | (76.6)
971 919 229 1572 908 299 643 921 274 6736 1621 643 2264
Feb. | (34.7) | (32.8) | (8.2) | (56.1) | (32.4) | (10.7) | (23.0) | (32.9) | (9.8) [(240.6)| (57.9) (23.0) (80.9)
1155 | 957 238 | 1488 | 911 330 615 900 308 6902 1707 615 2322
Mar. | (37.3) | (30.9) [ (7.8) | (48.0) [ (29.4) | (10.6) | (19.8) | (29.0) | (9.9) [(222.6)| (55.1) (19.8) (74.9)
1006 | 758 216 | 1262 | 756 302 548 739 281 5868 1505 548 2053
Apr. | (33.5) | (25.3) | (7.2) | (42.1) [925.2) | (10.1) | (18.3) | (24.6) | (9.4) [(195.6)| (50.2) (18.3) (68.4)
1214 | 915 284 | 1580 | 899 358 598 913 299 7060 1636 598 2234
May | (39.2) | (29.5) | (9.2) [ (51.0) | (29.0) | (11.5) | (19.3) | (29.5) | (9.6) |(227.7)| (52.8) (19.3) (72.1)
788 959 920 944 378 515 954 349 6076 1686 515 2201
Jun. | (26.3) | (32.0) (269 (.0)| (30.7) | (31.5) | (12.6) | (17.2) | (31.8) | (11.6) [ (202.5)| (56.2) (17.2) (73.4)
Total
FY [ 12203 | 10879 | 2998 [ 16229 | 10756 | 4059 | 7047 | 10719 | 3742 | 78632 | 19824 7047 26870
2015 | (33.4) | (29.8) | (8.2) | (44.5) | (29.5) [ (11.1) [ (19.3) | (29.4) | (10.3) | (215.4)| (54.3) (19.3) (73.6)
3.2.1.3.5 Total meals served fiscal year 2015 and projected for fiscal year 2017 for both facilities.
Fiscal Year JLG-RICA Noyes Center Staff both Facilities Total
2015 35,479 32,354 12,086 79,919
Projected FY 2017 36,450 32,850 12,159 81,459

These are the number of meals served based on the requirements of the USDA CNPs. If a child
does not take enough elements of the meal, the meal is not counted as a meal served. Payment for
this Contract will be based on any child (or any adult as authorized by the Contract Monitor)
taking any part of a meal. The Contractor must keep a separate count of youths taking the
appropriate number of elements of the meal for the USDA CNPs. The Contractor shall plate an
entire meal for staff at Noyes where the facility pays for the meal. At JLG-RICA, the Contractor

may provide an ala carte menu. USDA CNP Smart Snack standards apply.

27




3.2.1.4. Special Events

3.2.1.4.1 The Contractor shall provide special menus and dietary requests for seven special events
for the JLG-RICA students annually. The meal counts provided for reference in Section
3.2.1.3 take into account the student meals for special events and snacks, but not the special
event meals and snacks of parents, staff, and guests.

321411

321412

3.21.4.13

321414

3.2.1.4.15

3.21.4.1.6

321417

The End of Summer Enrichment Luau. This event is for students and staff
featuring a menu of foods traditional to Hawaii. The Contractor shall invoice for
all attendees at the per meal price for the Contract Year for which the Contractor
is invoicing.

A Family Fun Night when parents, students and staff come together. The
Contractor will bill for all attendees at the per meal rate on the bid page for the
Contract Year for which the Contractor is invoicing. Historically, a spaghetti
dinner has been provided to all attendees.

The student Holiday Party with staff and guests. This is during the evening meal
and would be billed for all attendees at the per meal rate on the Bid Form for the
Contract Year for which the Contractor is invoicing.

During Nutrition Week in March the Contractor shall provide a breakfast when
parents can come in and eat with their child during the breakfast meal. The
facility would be billed for all attendees at its per meal price as specified on the
Bid Form for the Contract Year for which the Contractor is invoicing.

An awards banquet is held annually celebrating achievements of the youth JLG-
RICA serves. This is during the evening meal and would be billed at the per meal
rate for all attendees for the Contract Year for which the Contractor is invoicing.

Reception during High School Graduation exercises. This is an extra event and
would be billed as a catering service (see Section 3.2.1.20). The Contractor shall
provide cake, cookies, fruit, and punch, or as otherwise directed, for this event.

Reception during Middle School Promotion exercises. This is an extra event and
would be billed as a catering service (see Section 3.2.1.20). The Contractor shall
provide cookies and punch, or foods as directed, for this meal.

3.2.1.4.2 The Contractor shall provide food services at the Noyes Center for at least two special
functions during the year with the possibility of smaller requests/functions throughout the
year. Smaller requests would be considered a catering service (see Section 3.2.1.20).

321421

3.21.422

A cookout for youths, families and staff normally in late summer or early fall.
This event would be counted as the lunch meal for the day, for which the
Contractor would invoice for all attendees its per meal price for the Contract
Year for which the Contractor is invoicing

A holiday party. This would be counted as the evening meal for the day, and the
Contractor shall bill for all attendees its per meal price for the Contract Year for
which the Contractor is invoicing.
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3.2.1.4.3 Meals for outside guests and visitors. These would be billed at the per meal rate as bid on
the Bid Form for the Contract Year for which the Contractor is invoicing.

3.2.143.1

3.2.143.2

3.2.1433

3.2.1.434

3.21.4.3.5

Three or four times a year a meal is provided for the JLG-RICA Citizens
Advisory Board. This would be 9 extra dinner meals per meeting, for which the
Contractor would invoice its per meal price for the Contract Year for which the
Contractor is invoicing.

Eight times a year a meal is provided for the RICA Association. This would be 8
extra dinner meals per meeting, for which the Contractor would invoice its per
meal price for the Contract Year for which the Contractor is invoicing.

Various guests and visitors normally not exceeding two to three times a year.
This would mean between one and three extra meals per occasion, for which at
the direction of the Contract Monitor the Contractor would invoice its per meal
price for the Contract Year for which the Contractor is invoicing.

Four times a year a meal is provided for the Noyes Community Advisory Board.

An annual Volunteer Luncheon will be provided at Noyes.

3.2.1.4.4 Several times a year JLG-RICA students will be provided a meal through residence.

321441

3.21.4.4.2

3.21.4.43

321444

The Contractor will be given one week advance no