MARYLAND
BOARD OF PHARMACY

REPORT TO THE
SENATE EDUCATION, HEALTH AND
ENVIRONMENTAL AFFAIRS COMMITTEE AND
THE HOUSE HEALTH AND GOVERNMENT
OPERATIONS COMMITTEE

ON THE REASONABLENESS OF THE
PHARMACY TECHNICIAN REGISTRATION
FEES TO COVER THE EXPENDITURES OF THE
PHARMACY TECHNICIAN PROGRAM

January 1, 2010




REPORT ON THE REASONABLENESS OF THE PHARMACY TECHNICIAN
REGISTRATION FEES TO COVER THE EXPENDITURES OF THE PHARMACY

TECHNICIAN PROGRAM
TABLE OF CONTENTS
BACKGROUND Lot e e e s rare e e 3
PROGRAM IMPLEMENTATION......cccooniiiiiniiiiiiici et 3
EXPLANATON OF REVENUE AND EXPENDITURES.........ccccoieiiiiiiiencins 4
CONCLUSION Lo e e e e ettt era 5
APPENDIX L ottt et er s e et saaa bbbt 6
APPENDIX L ettt aea s e sa e sn e e sae s resaa s ronraens 9




BACKGROUND

Pursuant to SB 371, the Board was required to review its fees and expenditures for the
registration of pharmacy technicians and report to the Senate Education, Health and
Environmental Affairs Committee and the House Health and Government Operations Committee
by January 1, 2009, on the reasonableness of the fees to cover the expenditures. The Board did
not begin registering pharmacy technicians until the end of January 2008 and the final deadline
was eventually extended to February 28, 2009. Therefore, the Board did not have sufficient data

- by January 1, 2009 to report on the reasonableness of the fees to cover the expenditures. The
Board submitted a letter of explanation on July 18, 2008 informing both Committees that a
complete picture of program expenditures and revenues would not be available by the end of
2008.

This report on the reasonableness of fees to cover expenditures related to implementation and on-
going registration of pharmacy technicians in Maryland is submitted in lieu of the report
originally due on January 1, 2009.

PROGRAM IMPLEMENTATION

The Pharmacy Technician Program was established by the passage of SB 371, State Board of
Pharmacy — Registration of Pharmacy Technicians, Chapter 523, 2006. The purpose of the
program is to allow pharmacy technicians, who meet certain educational and experiential
requirements, to register with the Board of Pharmacy. Registering pharmacy technicians:

(1) Allows the Board the authority to ensure minimum competency of registered
pharmacy technicians and therefore protect the public health;

(2)  Allows for the safe expansion of the role of registered pharmacy technicians in
the medication delivery system under the supervision of a pharmacist;

(3)  Makes registered pharmacy technicians more accountable for their actions;
(4)  Allows for the standardization of pharmacy technician education and training; and

(5) Allows the Board to institute a disciplinary action against a registered pharmacy
technician who violates the proposed law.

Following the July 1, 2006 effective date of SB 371, the Board worked diligently with
stakeholders to draft comprehensive regulations for the registration of pharmacy technicians. The
Board released informal draft regulations to stakeholders on September 27, 2006; less than three
months after the bill went into effect. The Board also released informally the revised draft
regulations to stakeholders again on February 26, 2007. The following issues were discussed at
Board meetings and resolved between October 2006 and March 2007: 1) the nature of pharmacy
technician exams; 2) the addition of reinstatement regulations pursuant to HB 1569; 3) the topic
areas to be included in pharmacy technician training courses; 4) the registration of pharmacy
students; and 5) reciprocity registration for out-of-state pharmacy technicians. The proposed




regulations were first published on May 11, 2007 and 11 comments were received. The Board
responded in writing to the 11 comments, made revisions to the published proposal in response
to those comments and submitted a re-proposal which was published on September 28, 2007,
The re-proposal was adopted as proposed and became effective on January 28, 2008.

On January 28, 2008, the Board began registering pharmacy technicians and approving employer
based training courses for pharmacy technicians. Due to the number of pharmacy technicians, the
complexity of approving employer training courses and the start up implementation of a new
program, the Board allowed a six month “start up” period, until July 28, 2008, for the pharmacy
community to comply with pharmacy technician registration.

At the June 18, 2008 Board Meeting, the Board approved extending the final date for registration
to February 28, 2009 so that all pharmacy technicians would have sufficient opportunity to
obtain training and apply for registration. The February date also allowed eligible pharmacy
technicians to take national exams, one of which was not be administered until after July 28,
2008, rather than training and an exam offered by a Board approved pharmacy training program.

Despite the slow start-up of the program, the Pharmacy Technician Registration Program is on-
going with some registrants having been renewed since early in 2009,

EXPLANATION OF REVENUE AND EXPENDITURES

The fiscal note during the 2006 Legislative Session for the Pharmacy Technician Registration
Program for revenue from FY 2007 through FY 2010 was estimated to be $274,500 based on the
estimated receipt of fees for 3,050 registration applications. See Appendix . The actual revenue,
collected from FY 2007 through the first quarter of FY 2010 is $367,723. See Appendix II. Over
this time period fees have been collected for 8,171 applications and 6,671 technicians are
registered with the Board as pharmacy technicians. The remainder of the revenue represents 591
pending applications and 909 applications that have either been withdrawn, were not approved
by the Board, or were incomplete and allowed by the applicant to expire after a year.

When the Board submitted a fiscal note during the 2006 Legislative Session for the Pharmacy
Technician Registration Program the expenditures from FY 2007 through FY 2010 were
estimated to be $114,801. The actual expenditures, however; during FY 2007 through the first
quarter of FY 2010 totaled $341,445. These expenditures include a full time Administrative
Specialist II, two half time Office Secretaries, a half time staff attorney since last year, a number
of agency temps to assist during particularly busy periods, and extensive printing and copying
costs, Although the Board initially estimated that one Administrative Specialist, an Office
Secretary and a Compliance Investigator would be sufficient to implement and maintain the
pharmacy technician program, the Board found that far more help was and continues to be
needed.

Throughout the start up and implementation of this program the Board has found it necessary to
hire agency temps and take advantage of volunteer help when it has been available. The volume
of applications has exceeded the Board’s initial projection. Many delays in the registration
process for pharmacy technicians have been caused by the length of time it takes to obtain the




State criminal history records checks. Additional delays in obtaining a pharmacy technician
registration were often due to the applicant not completing the application in full. Whenever a
pharmacy technician would submit an incomplete application, the Board staff would send a letter
notifying the applicant of missing items. Sometimes this would occur more than once for each
applicant. Additionally, Board staff spent countless hours fielding phone calls from applicants
and employers with questions about the program and the status of applications.

CONCLUSION

‘The Board is happy to report that a review of its fees and expenditures for the registration of
pharmacy technicians has shown that the current fee of $45 per applicant is reasonable to cover
the current and projected program growth. The revenue received through the first quarter of FY
2010 totals $367,723. The expenditures through the first quarter of FY 2010 total $341,445. The
$26,278 balance currently available will be used to cover temporary agency suppott that is
anticipated to be recruited for data entry or mailings throughout the year. The Board hesitates to
lower the pharmacy technician fees at this time because agency temps are necessary to keep pace
with the high volume of new and renewal applications. Any fee decrease in the next five years
would be minimal. The Board further anticipates that any additional funds required to
administer the program will be generated from revenue acquired through and growth in the
number of technicians registered.




APPENDIX 1

2006 SESSION
FISCAL ESTIMATE WORKSHEET

BILL NUMBER: HB-492 COMPANION BILL: DATE: Fabruary 3, 2008

SHORT TITLE: State Board of Phermacy - Reglstration of Pharmacy Techniclans

PREPARED BY: Linda Beysr TITLE:  Fiscal Officer PHONE: 410-784-4712

AGENCY: DHMH / Boards & {FAX: 410-358- 10310 E-Mall beyari@dhrmh.slate. md.us
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PLEASE PROVIDE A PETAILED RESPONSE TO QUESTIONS 1 THROUGH 7 ON A SEPARATE STATEMENT i
SEE ATTACHED LISY OF MORE DETAILED QUESTIONS FOR GUIDANCE 1IN ANSWERING THESE QUEBTIONS.

1. Dascribe the effect of this proposed legistation on your agency (operalions, funding, ele.). il thare ks no operational effect,
of thera is no fiscal Impact, please explain why.
see balow

2, Even if the bill would not direcily affect your agency's operations or finances, does your agency have any infotnation that
could ba usefu! in delarmining he fisgal effect of Ihis legistation? If yes, plesse provide and discuss.
Nin

3. Hava funds been Included in your agency's proposed operating or capital budgat in anticieation of this lagiclation? if yes,
please indicale specific amount(s) budgeled and budget ende(s).
The following posiions gre ingluged in the groposead butget far 2007
Administrative Specialist H - Grade 118 (contraciual conversion requested) $37,817 - Budget Code 02
Office Secretary | - Grade 8/8ase {contractual) $23,258 - Budgat Code 02
Gomplianca liwestigator - Grada 11/Base (contractual) $28,126 proposed for 2008 through 2011,

4. Has your agency submitted a request far funding of this legislation In a supplemental budgel? i yas, pleasa indicafe specific
ameunt(s) budgatad and budgst cods(s).
No

6. Wil faderal funding of your agency be affectad by this lagislation? If yes, plosse describe {e.9., 1698 of funds for noncomplianca,
avakiablility of new funds, State matching funds).
No, ngne of the Boards recelve federal funds.

6. Wil local govermments e alfected by this legiskation? If yes, plesse describe. ;
No |

7. Does your agency have information which could be useful in determining the economic impact of ihis kegisfation on sniat
businesses? K ves, please provide and discuss.

see below :
|
PLEASE PROVIDE SUPPORTING DOCUMENTATION FOR QUESTIONS 8 AND § i
8. Doos thiz loglalation affact State, local or faderdl REVENUES? If yes, indicate whether the chenge Is an increase or
{decrease). Off-budget funds, such as tha Injured Worksr's Insurance Fund, rambursable funds, ste., stiouki be included in
“ather furds”. Keep In mind the effective date(s) of the leglslation.
Yas
REVENUES
Firgt Yogr Second Year  Third Year Fowrth Yeer  Fifth Year
Fund FY 2007 FY 2008 FY 2003 FY 2010 FY 2011
General 50 40 $0 $0 $0
Special $112,500 $18000  $130.500 $13.500  $144,000
Fedaral $0 50 &0 $0 %0
Local $0 30 &0 50 0
Other 50 $0 §0 $0 30
Tolat $112,500 $18,000 £130,600 $13.500 $144,000

Explain varialion if revenus is not constani:

FYQ7- Eatimated # of applicanta = 2,500 £ $45 sach with blannual renewale
FY08 & FYOD Estimated # of new applicanis 400 @ $45 each

FY10 & FY11 Estmaled # of new applicants 300 @ $45 each



9, Does Uhis legisiation alfect your agency's EXPENDITURES? Il yes, pravida an analysis of the estimaled increase or
{decrease} in State expenditures by budgat object category and by fund type (general, spaclal, faderal, or other).

Yes
EXPENDITURES
01 Salarles & Wages Firgt Year Second Year Third Year Fourth Year Fifth Year
FY 2007 FY 2008 FY 2000 Fy 2010 FY 2011
Posltion Tt # Positiona
0.0
0.0
0.0
0.0
0.0
Tolal Salarias & Wages
Frings Benafits at 14.81% o
Heallh Insurance & $10.700
401{e) @ $380 par employe
Bublotal
Legs 25% Slartup Delay (1styr)
3% Turnover {oud-yes
Tolal Salarigs, Wages & Fri

SOOI OO
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Olher Opay;
Piease provide a separala detailed breakdown of the estimated costs assaciated with each of the cperating expensss
{by object categery) noled betow (e.¢., .03 Communications: $5.000 = £4,000 for talephona expansas/51,000 for postaga expenses).

First Year  First Yea: Second Year Third Year  Fourth Yeas Fifth Year
Annvalized FY 2007 FY 2008 FY 2009 FY 2010 BY 2041

02 Canlractual Employess 8 28,928 20,420 30773 32,189

02 Gther o 8 [t} ) 1} ¢ 0

03 Phone, 600 450 206 [} 024 033

03 Phone 540 540

04 Travel: 223 187 228 227 228 231

08 Fuel & 1] 0 0 0 0 4

07 Autors [i] 0 b} Q 0 Q

AOF Aulor 4] 0

08 Contrar 4] 0 o ¢] 0 Q

.08 Conlra: [4] 0

08 Suppli¢ 270 203 408 412 416 420

10 Baquipr [+} [ i} ¢} 1] (]

.11 Equipr 13840 13,640 6,820

.12 Grants 0 1] 1] ¢} 1] 4]

13 Fixed ¢ V] 0 ] ¢} 1] ¢

A4 band & ¢ 0 o 0 [1] 1]

Tolat Qthar Operating Expet 15,000 36,485 30,974 32,342 33773

Tolel Exp. of (Savings) (obj!_ 16,000 __ 36485 90g74, 22342 {1 .
I

Funging !

General Funds 0 V] a Q a ;

Special Funds 15,000 36488 30974 32542 33,773

Federal Funds Q 4] 4] 0 ]

Clher Funds Q Y 3] L 0

Tolal Funds 16,000 36,485 30,974 32,342 33,773

This form 15 to be complefed and relumed ks fha Deparinient of Legisiative Servicas withn the ime frame requested on the "Requast
for Eiscol Sslimate” lstter. Information not racelved at least 72 hours prior to the bil's schedulsd hearing date will generally reauit
fa the indication of "NO AGENCY REPLY” on that parliceder fiscal note.

Phase submit to: Manager, Fiscal Analysis & Nole System, Depariment of Legislalive Setvices
80 State Shels, Room 226, Annapolis, Marylang 21401
EAX: 410-248-5529 BallimorefAnnapots Area; 301-970-5629 Washington, DC Area
E-Mall Addeesa: Tnoles@odis slale.md.us




Gusstions 1 through 7

1) Without knowling how many phainacy lechnicians will register and what the Tes may be for reglsfration, an exact hscal impact on the Board cannot bd
detsrmined. Fheta sre 1735 PTCR lechs and the Roard axpects olher programs lo qualify, theneiore an satimated Inilkd number of paophe registering vAl bo
2,500, Hean ba expactad that the Bosrd wil expend more rescurces, but vl ba sbie 10 ¢over 1he addad expanse tvough e registiation foes of pharmacy
techniclans. A sufficlent number of phaniacy techniians are expesled fo iegisier lo cover the expanse of registening pharmacy lochnidans.

71 No, the bitl does nol requite a phamady (o emgploy regiatered Phamacy Technidans. The expanted usa of registered phammacy technicians should
pasigvaly affect the indusiry. By creallng the regialored prarmacy technician, who will have specinest (raining and wil be allvaed to perform certain duties
that unicensed personnel aie not prasently allowed to perform, pharmadies wil be able o provida morg phedmacy servicas, theraby genetating more
revenue. The costto provide cerain senvices should decrease because registered pharmacy technicians wil undovttediy bo pald lass than phanmacists.

The ¢o3i 10 tha patient for cerlaln pharmacy zanvicss may be decreased a3 wel bocauze Satain 155ks can ba performed vith kwer oparating expenses per
service, This would be dependent en the polcy of each phamaey permit holder.

€

Compliance bvashigatar
This [s an inportant poshien b the Board's Comptiance Unit The Haalih Octupations nvestigator (HOR vdl assiyt he Pharmadst Compliante Officer

(PCO) In the Investigation of ataged misconduct of pharmacy businessss and professional pharmacisls,  Pederem Invesbgations of complaints recaived by
the Board regarding the operafion of pharmacios and the paramence of llcsnsed sad for registored phormacy persennal. Under the supanision of the
Bosrds’ Pharmacists Compllance Oificsr, the HOIwill gather infotmation friom complainants, wilhesses and respondents; conducts or-site invesligations;
ottain sighed stal s whon tsd; prepares subpoenas for abiaining physical or cocuvantary wvidenca; worlk with Soard mambars, Board Counsal,
Exacutive Direclor and Compliancs Officar i daveloplng cases and performing techintesl iagka. Summarfzes complaints received by the Boald and 6bizing i

object 03 - Telephone operation - 1 additionat lines and 1 additional mutti-tine phonas
object {4 - 500 miles @ .445 conts

objoact 09 - Oifice supplies

object 11 - 1 phones, Office fumiture (new) secrelarial position




APPENDIX II

2009 Worksheet
FISCAL ESTHAATE WORKSHEET
BILL NUMBER: HB-492 COMPANION BILE: DAYE: February 3, 2008
SHORT YITLE: Stale Board of Pharmacy - Reglstralion of Pharmacy Technicians
PREPARED BY: ilnds Beyer TITLE:  Fiscal Officer PHONE: 410-764-4712
AGENCY: DHMH / Boards & Commission FAX: 410-353-1640 E-Mail: beyeri@dhmh.stale.md.us

AEASARETIRAGRRENERISRELAREIREN MASUN AP LERNIRRAEARE S04 RAALERARRAGAER A0 454 FERZIERAL BV GE AFRRSERIRAAN 45 AMERLNIATANGE 3% ALSRACNALRESE 2R TTIRRENGIRRRARAR

PLEASE PROVIDE A DEYAILED RESPONSE TO QUESTIONS 1 THROUGH 7 ON A SEPARATE STATEMENT
SEE ATTAGHED LIST OF MORE DETAILED QUESTIONS FOR GUIDANCE IN ANSWERING THESE QUESTIONS,

1. Deseribe the effect of this proposed laglistation on your agency {operations, funding, 816.}. If there 13 no oporational effacl,
or there Is no fiscal impact, please explaln why.
se below

2. Even if the bitf would not dirselly affect your agency’s oparations of financas, does your agency have any Informallon that
coutd be usefulIn datermining the fiscal effoct of #his legistalion? If yos, please provide and disclss.
31/

3. Have funds bean Included in your agancy's proposed operaling or capltal budgst in anticipation of this lagistalion? If yos,
please indicale specific smountés) budgated and budgst cade(s).
The folfowing positions are ingludad in the propesed budgsf for 2007
Adminlstrative Speciatist Il - Grede 1116 (contraclual conversion requested) $37,947 - Budgsl Code 02
Offica Secrelaiy | - Grade 8/Base {contracualy $23,258 - Budgel Code 02
Compliance Iavestigator - Grade 11/8ase {¢ontractual) $28,128 proposed for 2008 ihrough 2011,

4. Has your agsncy submilied a raquast for funding of this lsgistation In a supplemantal budgat? I yes, please Indlcate spesific
ameunt{s) bizdgeted and budgat code(s).
No

6. Will federat lunding of your agency be affected by this legistation? If yes, please dasceibe {e.g., foss of funds for noncompliance,
avallabliity of new funds, Siate malching funds),
No, nons of the Boards recsive fedaral funds,

6. Will local governments bs affected by this fegistation? 1f yes, please descrive,
No

7. Does your agency have information which could be useful In determining {he acenomie impact of Lals leglstalion on smalf
businesses? il yas, please provide and dlscuss.
saa below ’

PLEASE PROVIDE SUPPORTING DOCUMENTATION FOR QUESTIONS 8 AND 9
8. Does Ihls lagislation affect Stats, local of federal REVENBES?T If yes, Indicata whether the changs Is an inciease or

(decrease). Off-budgat funds, such as the Injured Worker’s Insurance Fund, reimbursable funds, ale, should be Includad in
"ofhsr lunds™, Keep In mind the effactive dafe(s) of the teglstation.

Yes
REVENUES

FirstYear Second Year  Third Year Fourly Year  Fifih Year
Fund FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Gengral $0 30 $0 $0 30
$pocial Actual 845 $110,686 $204,095 $62,807 §0
Federal $0 30 30 $0 §0
Local 30 %0 30 $0 $0
Other 30 ) 50 50 $0
Total £45 $110,688 $204,085 $62,897 $0 $367,723

Explaln variation If ravenue is not constant:

FYO7- Estimated # of applicants = 2,500 @ $45 cach with bianauel renawals
FY08 & FYOO Estimated # of new applicants 400 @ $46 each

FY10 & FY11 Estimaled # of new appleants 300 @ $45 each




¢, Does 1his leglsfation affect your agency’'s EXPENDITURES? if yes, provide an analysis of the estimated Increase or

{decrease) In Slate expendilures by budget objact catagory and by fund lype (gonata), spaclal, faderai, or other).

Yes
01 Salarles & Wages

Position Titls | Grade/Stap  # Positions

Adm Spec I {Fannie) 1.0
Office Seceatany 1 {Lauria) 0.5
Qffica Sacrelary 1 (Vanessa) 0.5
Staff Altoreey (Francesca) 0.5

0.0

Taolal Salaries & Wages
Fringe Benefils at 14.81% of .01
Haalth tnsurance @ $10,700 par emp.
404{a) @ $380 per employes
Subtolal
Less 25% Start-up Detay (1styr.)
3% Turaover {out-years)
Tolal Salaries, Wages & Frings Benefits:

Other Opsraling Expenses

EXPENDITURES
First Year Second Year Thitd Yaar Fourin Year Fifth Year
FY 2007 FY 2008 FY 2008 FY 2010 FY 2011
40,074 - 41,817 43,846 11,468 0
12,560 12,600 13,075 3419 0
0 15,948 16,682 4,362 0
] 0 5,308 3,699 0
1] a 0 0 0
52,674 70,365 78,960 22,946 0
7,786 10,421 11,668 3,398 0
0 0 0 0 ]
4] 0 1] 0 L]
60,280 80,780 20,688 28,344 0
£15,090} {2,424} (2,721} {790} ]
45,270 78,362 87,967 25,554 0

Pléase provide a separale detailed breakdown of the estimaled costs asscclated with each of the opserating expenses
{by objact category) noled below (e.g., .03 Communicaliens: $5,000 = $4,000 for lelephone expenses/$1,000 for postage expenses).

First Year

Anpyalized
.02 Contrackuat Eraployess
.02 Other Tech, & Spaclal Fa 1}
.02 Ofther Tech. & Speclal Fees:
.03 Pirone,Postage-Operation 800
Postage
03 Phone-- Instalfalion 540
04 Traval; 223
06 Fue & Utilltles: 0
07 Automaoblls Oparations: 1}
07 Automobtte purchase; [t}
Print Shop 0
08 Confraclual ong-lime; 0
Printed LIcenses
0% Supplies: 270
Cepler Leaso
Replacenient Peinter 0
.11 Equipment - Additlonat: 13.640
.12 Grants, Subsidies, alc.: ' 1}
.13 Fixed Charges: 0
.14 Land & Struclures: 0

Tolal Other Operalng Expandituras:

Tolal Exp. or {Savings) {ch]s .01 thru .14):

Funding
General Funds
Speclal Funds
Federal Funds
Other Funds
Total Funds

First Year Second Year Thitd Year Fourlh Year  Fifth Year
FY 2007 FY 2008 FY 2009 FY 2010 FY 2014
4] 0 7.802 8,161 0
o 0 0 2,700 0
6,300 6,300 1,675
450 903 915 024 0
11,460 18,936 2,748
540
167 225 227 220 0
0 ] L] [+] ]
1] 0 0 4] 0
1]
4 953 Bg6 98 0
o
1088 1105
203 408 412 418 0
1,811 3,823 968
] 0 9 900 3]
15,640 8,820
[V 0 1] 0 0
1] 0 ] 4] ]
1] 4] - 0 1]
16,000 30,079 39,311 19,902 [t}
60,270 108,441 127,278 45465 0
4] 0 0 0 0
60,270 108,441 127,218 45,458 4]
0 0 [ 0 0
"] 0 4] 0 [4]
60,270 108,441 127,278 45,456 0

ALL FY 10 FIGURES REFLECT FIRSY QUARTER ONLY JULY - SEPTEMBER 2009)
This form is 1o be compleled and returned to the Bepariment of Leglslalive Services wilhin the time frame requesled on the "Requast
for Fiscat Estimale” [etter. Information nof received at least 72 hours prior to the bli's scheduled hearing dale will generally resull
In the indication of “NO AGENCY REPLY" un lhat parficular fiscal note.

Please submil fo: Manager, Fiscal Analysis & Note System, Depadment of LegisTative Sarvices
0 Siale Cirgle, Room 226, Annzpolls, Mangand 214014

FAX: 410-046-5529

BaltimorefAnnapolis Araa; 301-970-5529 Washington, DC Area

E-Aall Addrass: frotes@mlis.stale.md.us

Agency Temp
PT Sub Comm:
PT Hearings

PT Priot Jobe

Additional

344,445




Quaslions 1 through 7

1} Without knowing howw many pharmacy lechn!clans vill 1egister and what the fea may ba for registration, an exact fiscalimpact on the Board cannet ba determined.
Theio are 1725 PTGB fechs and the RBoard expecls other grogrems to quatdy, therefore an esimated initia) number of peoplo regisiaring wil e 2,600, Itcan ba expecled
that the Board wit cxpend more resources, but witl be eble to cover the added exg Hrough the registration feas of pharmacy lechniddans. A sufficlent number of
phatmacy technlclans are axpected 1o regislss 10 cover the axpense of reglsledng pharmacy tachalelans.

7} No, the bil doss not requira a pharmacy Lo employ reglstsrad Pharmacy Technlclans. The expanded use of reglstered phammacy lechnicans should positively affect
ihe Induskry. By creating tha reglstered pharmacy lechalclan, who will have specified talning and wil bo aliowed to perforon cerlaln Gutios thal unficansed perseanet ere
1ot prasently alicwed to perfor, pharaacles wil be able o provide merg pharmasy sendces, thereby generating more rovenue. The-cost lo provide carlaln sendces
sholdd decrease because registered ghammety lechniclans will undoubledly be pald tess than pharmacisls,

Tha cost to the patisnt i carda™a pharmacy servieas may be decreased as welt because ceraln tasks can ba parformed vAlh lower opesating expensas per senvica. This
wouid be dependant on tha poticy of each pharmacy pemitholder.

9

Compliance hwesBgator
This1s an Imporfant pesition in the Board's Gompliance tnlt. The Health Occupations Investigator {HOTwE assist the Pharmacist Compilance Offices (PCO) in the
Investigation of eeged misconduct of pharmacy businesses and professional pharmacists.  Perform investigations of coniglalnts received by the Boald regarding the
operation of phatmaties and the performance of Eeensed and for registered pharmacy personnet. Under the supanvsion of the Boards® Pharmaﬁsls Gompbance Offices,
the HOI will: gather InformeBon from compiatnants, witnasses aad regpondsnls; conduels on-sile Invesligations; cblaln slaned st when

subpoenas fo: obtaintng physical or decumentary evidencs; woek vilh Board members, Board Counsel, Exewm Dicector and Cornpiance Officer in dweﬁoplng Cases
and pasforming tschnfcal lasks. Summarizes complalnts received by the Board and oblalns Informationfevidence needed In the investigation

object 03 - Telephone eperation - 1 addittonal lings and 1 additional nulti-line phones
abjact 04 - 500 miles @ 445 cenls

object 08 - Offco suppliss

object #1 - 1 phones, Cifica furnilure {new) secrelarial position




