Developmental Disabilities Unit

~ agencies /

Immediate

Investigations

ADMINISTRATIVE
ACTION

INVESTIGATIONS A

&

POC accepted *Supervisory staff may
recommend sanctions

A orrej ected for deficiencies of
Plan Of *Providers who r_noderate or_severe
: cannot draft an impact or failure to
correction i
A acceptable POC are submit an acceptable
Investigator's (POC) referred to DDA for POC.
report and submitted technical assistance
- : statement of «If the POC i
Adminisrativ N If the is
d srat ?t any deficiencies rejected, move to
(' re_V'eW O_r OU'S| € «Unsubstantiated Administrative Action
Incident or |nv.es_t|gat|or.1_ allegations &
complaint *Investigations requiring providers in ADMINISTRATIVE ACTION PROCESS
: assianed no further action are compliance do not
Incident or 9 closed require a POC
complaint
categorized and
prioritized

Provider may

_ consent to
Some %rov;:l]ers monitored Provider does
surrender their i i i
render 1 mter.medlate not consent Sanction
sanctions such — - upheld and
“~.__ recommended ~ as directed and wants to : ider still
sanctions are plans of move forward p(r;)Vl er St—;
too chh to correction or a isagrees:
comtlpue settlement
operations. agreement.

[ New, escalated sanctions such as suspension or revocation require going through this process again ]



Developmental Disabilities

Provider Self-reported Incidents Cycle

Incident that

Initial report Provider's Investigation requires
from the Provider investigation Provider report further action
provider feedback report feedback accepted or is assigned or
reviewed reviewed rejected referred for

investigation

* Immediate jeopardy « Satisfactory reports * Incidents may be
cases are from the provider appropriate for other
IMMEDIATELY may allow for closure units or government
assigned for without further action agencies.
investigation « Assigned incidents

move through the
investigation process

[ Incidents that require investigation by a monitoring agency may be assigned at any point in this process




