
What Providers Need to Know to Avoid Complaint Investigations 

This free Knowledge Update Seminar, sponsored 
by the Office of Health Care Quality, is for Owners, 
Managers, Delegating Nurses, and Staff  in Assisted 
Living facilities.   

 

Registration is required as seating is limited.                
Registration closes three days prior to seminar. 
Care providers must be registered to attend.  Reg-
istration is limited to the first 85 individuals. 

 

Registration is limited to 3 care providers  per facil-
ity. A separate registration form is required for 
each care provider.  

 

Note:  No confirmation will be sent; however, you 
will be notified if the class is full. 
 

Seminar Information  

 

Date: Wednesday, October 28, 2009 

 

Location : Maryland Psych Research 
Center (MPRC) 

Spring Grove Hospital Center 

55 Wade Avenue 

Catonsville, Maryland 21228 

 

Time:  9:30 AM to 12:00 Noon.  

 

No one will be admitted to the seminar after 
10am. 

 

           Knowledge Update Seminar 
Free 

Maryland Department  o f  He a l t h  a n d  M e n t a l  H y g i e n e  
O f f i c e  o f  H e a l t h  C a r e  Q u a l i t y  

KNOWLEDGE UPDATE SEMINAR REGISTRATION FORM  

Name 

Title or Position 

Organization or Facility   

Phone Number  

E-mail address (required area) :  

Date:  

 
You may return the completed registration form by mail or fax to: 

Office of Health Care Quality—Attn:  Assisted Living Unit—Knowledge Update Seminar Registration 

Bland Bryant Building—Spring Grove Hospital Center—55 Wade Avenue- Catonsville, Maryland 21228 

Fax Number:  410-402-8212 


































