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Assisted Living Forum
Auditorium — Maryland Psychiatric Research Center
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l. Call to Order and Introductions

Ms. Wendy Kronmiller, Acting Director of the Office of Health Care (OHCQ), called the
Assisted Living Forum to order at approximately 10:15 AM. Ms. Kronmiller thanked everyone
present for their interest in Maryland’s Assisted Living Program.

1. Presentation: Fraud, Waste, Neglect and Abuse — Thomas Russell, Inspector
General DHMH and Kathleen Schuster Pascal, Medicaid Fraud Control Unit

The ALF received a brief overview of the mission of the Office of the Inspector General, which
is to protect the integrity of the Department of Health and Mental Hygiene (DHMH) and
promote standards that benefit the citizens of Maryland and beneficiaries of its programs. The
OIG has a responsibility to report to both the Secretary and Program Managers problems and
recommendations to correct them. The OIG’s duties are carried out primarily through audits,
reviews, investigations, and training. The OIG is comprised of six divisions: Corporate
Compliance, Privacy Office, Internal Audits, Institutional Review Board, Program Integrity Unit
and Ethics. The fraud, waste, neglect and abuse hotline for the Department of Health and Mental
Hygiene is 866-770-7175.

The Medicaid Fraud Control Unit is a part of the Attorney General’s Office and is charge with
the responsibility to investigate provider fraud, fraud in the administration of the Medical
Assistance Program and to investigate allegations of abuse or neglect. The unit enforces the
Abuse and Neglect of Vulnerable Adults statute. Ms. Pascale can be reached at 410-576-6521.

I11.  Feedback from Participants on Quality Standards Discussed this Interim
There were nine panels and participants included:

1. Emergency Generators — Clare Whitbeck, Advocate; Beth Wiseman, BCASCO; and Evelyn

Burton, NAMI-MD.

False Advertisement — Clare Whitbeck, Adocate and Melissa Medick, Anne Arundel County.

3. Adult Medical Day Care (Mandatory Participation and Drop-In Services) — Clare Whitbeck,
Advocate and Evelyn Burton, NAMI-MD.

4. Criminal Penalties for Operating without a License — Clare Whitbeck, Advocate and Kate
Ricks, Voices for Quality Care.

5. Awake Overnight Staff — Melissa Medick, Anne Arundel County, Beth Wiseman, BCASCO,
Evelyn Burton, NAMI-MD; John McGlothin, Provider; Sister Irene Dunn, Victory Housing;
Kate Ricks, Voices for Quality Care; Saundra Asante, Provider; Glenda Elliott, Provider; and
Stephaine Lyon, Alzheimer’s Association.

no




6. On-Site Nursing- Clare Whitbeck, Advocate; Evelyn Burton, NAMI-MD; Carlene
McGlothin, Provider; Sister Irene Dunn, Victory Housing; Glenda Elliott, Provider; and
Donald Clark, Provider.

7. Special Care Units — Clare Whitbeck, Advocate and Stephanie Lyon, Alzheimer’s
Association.

8. Uniform Disclosure Statements — Clare Whitbeck, Advocate; Evelyn Burton, NAMI-MD;
and Kate Ricks, Voices for Quality Care.

9. General Comments — Eleanor Merican, Advocate; Clare Whitbeck, Advocate; Evelyn
Burton, NAMI-MD; Donald Clark, Provider; and Cornaette McGraw, Provider.

The varied comments reflected the panelists’ broad range of experiences and will be considered
as the Department assesses its options.

IV.  Next Steps

The Department will begin to write the 2005 Evaluation Report. The report will include
recommendations, as have other reports issued by the Department. A copy of the report will be
sent to participants and posted on the OHCQ web site.

V. Handouts

The following handouts were available at the ALF meeting: October 18, 2005, meeting notes;
the Small Assisted Living Alliance recommendations for regulatory reform; Mid-Atlantic
LifeSpan’s recommendations for regulatory reform; NAMI-MD’s recommendations for
regulatory reform; and Victory Housing’s Night Time Security System.

VI.  Adjourn

There being no further business before the ALF, the meeting was adjourned at approximately
12:30 PM.



