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MEETING NOTES 

 
Individuals in Attendance 
 
1. Karen Acton, Sunrise Senior Living 
2. Denise Adams, Department of Aging 
3. Jackie Adams, Baltimore City  
4. Lorretta Ayd-Simpson, UMBC 
5. Paul Ballard, OAG 
6. Mike Banscher, Anne Arundel County 
7. Carol Benner, OHCQ 
8. Fran Blacker, Golden Age Retirement 
9. Donna Breckenridge, Baltimore County 
10. Carol Carnett, Legal Aid Bureau 
11. Jackie Carson, Brooke Grove 
12. Sandra Cephas, Classic Residence  
13. Carol Clemmens, Anne Arundel County 
14. Lynne Condon, OHCQ 
15. Lekisha Daniel, MHCC 
16. Linda Day, Baltimore City 
17. Rosemary Desmond, Assisted Living 

Centers 
18. M Sue Diehl, BMHS 
19. Yvette Dixon, OHCQ 
20. William Dorrill, OHCQ 
21. Michele Douglas, Alzheimer’s Assoc. 
22. Otto Drengwitz, Voices for Quality Care 
23. Sister Irene Dunn, Victory Housing 
24. Helene Gardel, Baltimore County 
25. Louise Gill, Madonna Heritage  
26. Mayer Handelman, Board of Pharmacy 
27. Christina Harvin, Board of Pharmacy 
28. Marie Ickrath, BMHS 
29. Wanda Jackson-Houston 
30. Danna Kauffman, LifeSpan 
31. Mark Leeds, Medicaid 
32. Karin Lakin, Senior Network 

33. Sheila Mackertich, HFAM 
34. Wesley Malin, Hillhaven/HFAM 
35. Cinda Martin, NeighborCare 
36. Susan Masters, Autumn Meadows 
37. Susanne Matthiesen, CARF 
38. Kim Mayer, OHCQ 
39. M. Medick, Anne Arundel County 
40. Ted Meyerson, AARP 
41. Phyllis Meyerson, AARP 
42. Brent Morgan, Georgetown University 
43. Bob Molder, Anne Arundel County 
44. Barbara Newman, Board of Nursing 
45. Sharon Ohlaver, Mental Hygiene 

Administration 
46. Kristi Oller, AIM: Society of Senior 

Living Professionals 
47. Chikina Powell, Chance to Change, Inc. 
48. Cheryl Prutt, Ruth’s Comfort and Care 
49. Leanne Purvis 
50. Bruce Raffel, Catered Living Group 
51. Valerie Richardson, OHCQ 
52. Kathy Sarnecki, DHR 
53. Joann Sarver, Asbury 
54. Alicia Sumilas, Maryland Health 

Enterprises 
55. Colleen Smith, Madonna Heritage 
56. Alice Tayman, OAG 
57. Janice Torres, Baltimore City 
58. Betty Totaro, Howard County 
59. Roslyn Tyson, OHCQ 
60. Mona Vaidya, AIDS Administration 
61. Debbie Wikse, Morningside House 
62. Denise Williams
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I. Call to Order 
 
Ms. Carol Benner, Director of the Office of Health Care Quality (OHCQ), called the Assisted 
Living Forum to order at approximately 8:45 AM.  Ms. Benner thanked everyone present for 
their interest in Maryland’s Assisted Living Program. 
 
II. Discussion:  Quality Standards 
 
Ms. Benner reviewed and discussed the proposed regulatory framework for Assisted Living with 
the Forum to determine additional areas of consensus. 
 
The Assisted Living Forum discussed quality requirements for assisted living programs with 
fewer than 7 beds.  There was consensus that the proposed 80-hour manager training should be 
required for all managers regardless of the size of the program.   
 
The Forum also discussed registration for programs with 7 or fewer beds and what a registration 
program may encompass.  Several issues were discussed, such as:  complaint investigation 
authority, sanctioning authority, incident reporting, providers paying local health departments for 
delegating nursing services, quarterly census reporting, and authority for the Department to take 
swift action to protect health and safety of the residents without having to go through 
administrative processes.  
 
III. Discussion:  Efficiency of the Survey Process 
 
When the Assisted Living statute was passed by the Legislature it required the Department to 
work with DHR, DoA and local governments and to delegate inspection authority to other 
agencies.  This resulted in more than 40 agencies across the State conducting surveys of assisted 
living programs. It is possible, therefore, that four different agencies in one county conduct 
surveys of assisted living programs. The budget neutrality of the program does not exist.  
Licensure fees are not commensurate with any survey activities and they are artificially low. 
 
Recent budget difficulties across the State required some of these agencies to relinquish 
delegation authority back to the State.  Efforts to increase staffing at the state level to 
accommodate the additional workload have been difficult because of the statewide hiring freeze 
and cost containment initiatives. 
 
Many providers expressed frustration and simply do not like the current process.  They said the 
fragmentation of the survey process results in inconsistency in the way in which the regulations 
are enforced and confusion in the provider community.  They also reported that some local 
governments require significant additional fees on top of the state licensing fee. Because of the 
complexity of these issues, further study is obviously required.  
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IV. Next Steps 
 
The Department will begin to write its report to Legislature as required by House Bill 1190 over 
the next several months.  It will continue to accept comments on training requirements for 
assisted living managers, quality standards, and the efficiency of the regulatory. Comments may 
be made submitted to the Department via e-mail, fax or mail to:  
 
Ms. Kimberly Mayer, Policy Analyst  
Office of Health Care Quality 
Bland Bryant Building 
55 Wade Avenue 
Catonsville, Maryland 21228 
E-Mail: kmayer@dhmh.state.md.us 
Fax:  410-402-8211 
 
Assisted Living Implementation Forums will be held during the 2005 Interim.  These meetings 
will provide interested individuals and stakeholders with the opportunity to participate in the 
comprehensive revision of assisted living regulations. 
 
V. Adjourn 
 
There being no further business before the Assisted Living Forum, the meeting adjourned at 
approximately 11:45 AM. 
 
 
 
 


