FOR REFUSING A TOBAGCO SALE QUICK REFERENCE GUIDE

-Explain it's against the law to sell tobacco to anyone
under 18. Be tactful and polite, yet firm. You are following the law It is against the law to sell ANY tobacco product or tobacco

so you dont get fined or lose your job. That's a valid reason. oaraphernalia fo anyene under the age of 18. Compliance

'ReSiﬁf CUS"‘I)mer prezsureli Kheep in mind, you are n‘é’f ob|igc|1’;led checks are being conducted and enforced in Maryland.
to sell any fobacco product. It the customer cant provide a vali . .

ID or you don' think it's authentic, refuse to sell the tobacco Fines can be as high as $10,000.
product. Don't be intimidated into breaking the law.

-Stay calm. If the customer gets angry, get help from your
manager or a security officer. You may also offer to call the police. To comply with the ICWS,

retailers and clerks must:

What to say:
Y @ Ask for photo ID from everyone under 27.

“I'm sorry, | can't sell tobacco products to anyone under 18.
lt's nothing personal—it's the law. | could lose my job or be fined @ Check to make sure all customers are at least 18.
a lot of money. © Refuse to sell tobacco to everyone under 18.
“I'm sorry, | must check a photo ID of anyone under 27 before

‘ | L No cigarettes, no cigars, no dip, no e-cigarettes.
selling tobacco. It's nothing personal—it's the law.

No Tobacco Period.

Current Calendar Year:

Anyone born after today’s date in:

No tobacco sale!

Responsible Retailers

CHECK
LD. s THE Lw.

We Don't Sell
Tobacco to Kids

www.NoTobaccoSalesToMinors.com www.NolobaccoSalesToMinors.com
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UNDER 21 DRIVER'S HOW TO CHECK AN ID.
LICENSE (VERTICAL) @ No ID. No Salel Ask for a valid photo ID of every customer who

is under age 27 and purchasing tobacco.

e Cla '
PDmlCSS . I/[’ﬁlm @ Check photo ID before getting the requested product.

Provisional Driver's License

LIC #: D:000-368-005%9\*, © Compare the ID photo to the customer. Does it match?
Lt s NS 7 s
' \
JANE DOE @v O Birthdate 9 Check for fake IDs. Have the customer remove the ID from
6601 RITCHIE HWY(RES irgti their wallet and check to make sure the ID is not tampered with
GLEN BURNIE_AR MD 21062 O Expiration Date (olast I d d misalianed bers| P
BIRTH PARRY08-1 11998 () @ Height plastic peeling, smudges, and misaligned numbers).
EXPI )10-10-2019 .
Py < g (B © Weight @ Check the expiration date. An ID must be current and not
@m};)g. 21 Untit 08112019 W O Chost Portrait expired to be valid.
e 500 @ @ Under 18 Until
| e o ® Under 21 Until @ s the license ver’rico|:.? In /\/\ory|ond”’rhis means ’rhe customer is
Restr J ® Red Box for Under 21 under 21. Check the “Under 18 Until" [date] to verify they are at
L T least 18 before selling them tobacco.
g ‘ e @ Calculate and verify age.
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HOW TO CALCULATE AGE.

If you are verifying the age of a customer, it is easiest to use
the following method:

OVER 21 DRIVER'S Add 20 to the year they were born, then subtract 2.
LICENSE (HORIZONTAL) For example,
Birthdate on ID: 08-1-1998

o Today's date: 05-20-2015
Class Provisional Y Y
ED% CM oriver's ::enu J _ ar [Tl 1998
: 15*5 i

LIC # D-000-368-005-991 +2g

oy | @ | 2016
_ Q&' The customer will not be 18 until August 11, 2016. Comparing
today's date (05-20-2015) to the date the customer turns 18

(RS 12-28-1990 pugr—gy (08-11-2016), you see that selling tobacco to this customer is
o X llegal. % fuse the sal
T:6-0Q)WT 140 L I illegal. You must refuse the sale.
H Type: PN1 v
jssus Date: 02132015 18- REMEMBER: Add 20...subtract 2.
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