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Maryland Health Quality and Cost Council – Cultural and Linguistic Competency Workgroup 
 

Subcommittee Charge 3 Breakout Session 
January 23, 2013 3:00 pm – 3:45 pm 

 
Participants:  Linda Aldoory (co-leader), Danny Teraguchi (co-leader), Brandon Batiste, Janice 
Berry-Edwards, Olivia Carter-Pokras (phone), Leslie Grant, Cheryl Jones, Sosena Kebede 
(phone), Diane Collins (Staff Support), Darci Graves (Staff Support), Monica McCann (Staff 
Support) 
 
 
Charge 3 Review – Recommend criteria for health care providers in the State to receive 
continuing education in multicultural health care, including cultural competency and health 
literacy training. 

 
Subcommittee was organized into 3 task forces.  Each task force will be responsible for 
carrying out one of the actions steps in the Charge 3 workplan. 
 
- Task Force 1 (Continuing Education in MD)→ Action Step 1 (Led by Danny Teraguchi) 
- Task Force 2 (CC Continuing Education in other states)→ Action Step 2 (Led by Monica 

McCann) 
- Task Force 3 (Resources) → Action Step 3 (Led by Linda Aldoory) 
 

 Each task force met separately to: 
 

o Share contact information 
o Identify what information resources are needed 
o Decide on a process to complete the assigned action step 
o Discuss a timeline and specific assignments for the task force 

 
 
List of Task Force assignments: 
 

Task Force 1 
 

Task Force 2 Task Force 3 

Danny Teraguchi (co-lead) Monica McCann (lead) Linda Aldoory (lead) 
Leslie Grant (co-lead) Janice Berry-Edwards Brandon Batiste 
Olivia Carter-Pokras Cheryl Jones Keith Colston 
Chimene Liburd Mohammed Younus Doris Dzameshie 
Yolanda Maria Welch Martinez Darci Graves Sosena Kebede 
Lorraine Smith Diane Collins Columbus Giles 
Larry Gourdine   
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Task Force Process: 
 
Task Force 1: 

 Identify number of boards, link to website, executive director, main contact information 
(12 Boards) [Deadline: February 15] 

o L. Grant will take the lead in collecting this information 
o D. Teraguchi will create an electronic infrastructure to capture this information 

and share with the working group 
Specific information for each board:  
 Are CEs required?  
 # of CEs 
 What are the specific cultural competency as well as other CEs?  
 Is cultural competency allowed (due to limitation of hours)?  
 What was the impetus for the CC requirement?  
 How long did it take?  
 What was the mechanism for information licensees?  
 How is the requirement enforced?  

o Including percent of non-compliance 
o What are the ramifications for non-compliance?  

 
Task Force 2: 

 Identify states that have either proposed or passed legislation pertaining to cultural 
competency continuing education for health professionals (D. Graves) 

 By January 31, develop and distribute to task force members a data collection template 
for researching the relevant highlights of legislation from various states (M. McCann) 

 By January 31, assign to each task force member a set of states to be researched 
(M.McCann) 

 By March 8, submit to M. McCann a list of informational resources identified and/or 
used to-date during the research process (All Task Force Members) 

 Submit completed research and additional information resources to M. McCann by April 
26, 2013 (All Task Force Members) 

 
Task Force 3: 

 Identify opportunities and resources for continuing education by dividing up types and 
levels of resources. 

 L. Aldoory will research non-clinical community based efforts 
 B. Batiste will research non-clinical based efforts 
 S. Kebede will research clinical health efforts; can speak with L. Aldoory for 

clarification, by Feb. 8 
 By Feb. 8, L. Aldoory will contact D. Dzameshie, K. Colston and C. Giles to see which 

type they wish to help research and put them in touch with other partner.  
 After resources collected, rank them by: federal and wide scope; state scope; and trade 

specific targeting.  
 Within each rank, evaluate resources by: ease with which to transfer knowledge and 

implement (easy or hard); and amount of impact on our efforts (low or high). 
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 By March 8, all members submit to L. Aldoory the lists of informational resources 
identified and/or used to-date during the research process and the rankings and 
evaluations.  

 Phone call to be scheduled in March to discuss findings and rankings 
 Submit completed research and additional information resources to L. Aldoory by April 

26 
 
 
Next steps / Action items for Subcommittee 
 

- Subcommittee correspondence: 
o Linda Aldoory (Co-Leader) – laldoory@umd.edu 
o Danny Teraguchi (Co-Leader) – dteraguchi@jhu.edu 
o Monica McCann (Staff Support) – monica.mccann@maryland.gov 

 
- During the week of February 4, the Task Force leaders will contact the assigned members 

directly to provide further information and guidance for carrying out the designated 
Action Step. 

 
- Subcommittee General Timeline: 

 
o February 2013: Task forces will identify and gather resources 
o March 2013:  Each task force will present a status summary of their activities thus 

far. A comprehensive list of resources will be collected from each task force and 
categorized to begin the creation of a resource archive. Subcommittee will 
identify next steps and the format for summary presentations to be conducted at 
the May meeting.  

o April 2013: Task forces will continue research and information gathering.  Task 
forces will develop presentation summaries. 

o May 2013: Task forces will submit summary reports to the Subcommittee Co-
leads, and will share reports with the full Subcommittee.  The Subcommittee will 
identify a process for developing recommendations in response to Charge 3’s 
final task – Action Step 4: “Based on knowledge obtained in prior action steps, 
develop a set of standardized criteria/guidelines for administering cultural 
competency and health literacy continuing education for all licensed health 
providers in Maryland.” 

 


