Maryland Health Quality and Cost Council — Cultural and Linguistic Competency Workgroup
Subcommittee Charge 1 Breakout Session
January 23, 2013 3:00 pm — 3:45 pm

Participants: Yolanda Ogbolu (Co-leader), Scharmaine Robinson (Co-leader), William Talley,
Maria Gomez, Marcos Pesquera, Aerlande Wontamo, Carol Reynolds-Freeman (phone), Jerry
Howard (phone), Kim Hiner (Staff Support)

Charge 1 review — Examine appropriate standards for cultural and linguistic competency for
medical and behavioral health treatment and the feasibility and desirability of incorporating these
standards into reporting by health care providers and tiering of reimbursement rate for payors.

Worksheet distributed and discussed - Competency Standards for Cultural, Linguistic and
Health Literacy
0 Addresses Action Step 1

Models discussed:

o CLAS Standards
= Wait and re-visit the updated National CLAS standards that will soon be
publicly released as they may address some of the reporting areas that
were not previously addressed
SAMHSA Cultural Competence Standards for Managed Behavioral Health Care
Organizations
Multicultural Health Care Distinction
Cultural Competency Framework and Preferred Practices
Patient-Centered Communication Standards
The Workforce Diversity Initiative
eValue8
Maryland Race/Ethnicity, Language, Interpreters and Cultural Competency
(RELICC) Assessment
Sources of cultural competency standards for
= Social work practice
Law schools and legal practice
Physical therapy
Pharmacy education and practice
Dentistry and dental hygiene practice
Medical education and practice
Nursing education and practice
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e Next steps / Action items

0 Subcommittee correspondence
= Erin Dorien (Staff Support) — erin.dorrien@maryland.gov
= Yolanda Ogbolu (Co-Lead) — ogbolu@son.umaryland.edu
= Scharmaine Robinson (Co-Lead) — scharmaine.robinson@maryland.gov

o Dr. Talley will provide a listing of resources to be added to the worksheet

0 Co-leads encourage Subcommittee members to make updates/additions to the
worksheet



