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Mission of OHCQ

Protect Maryland’s Citizens through 
Regulation and Enforcement

Develop Standards for Providers

Educate Providers and Consumers

Respond to the Public

Improve Quality



What OHCQ Does

The OHCQ is the agency within the Department of Health and 
Mental Hygiene charged with monitoring the quality of care in 
Maryland’s 8,000 health care and community residential 
programs. 

The OHCQ licenses and certifies the state’s health care facilities. 

The OHCQ uses state and federal regulations, which set forth 
minimum standards for provision of care and conducts surveys to 
determine compliance. 

The OHCQ also educates providers, consumers, and other 
stakeholders through written materials, presentations, its Web 
site and at conferences and seminars.



What OHCQ Regulates

Ambulatory Care
Assisted Living Programs
Mental Health Programs
Hospitals, HMOs, & Patient Safety Programs
Laboratories
Long Term Care 
Community Based Programs for the Developmentally 
Disabled
Substance Abuse Treatment Centers



Numbers

8,000 provider sites
2,103 complaints – all providers FY 08 
4,862  complaints/self-reports  from nursing homes  
(increase of 33% FY 06)
1484 site visits assisted living
1388 assisted living providers
1908 site visits residences/dd
2715 dd residential sites
181 hospital patient safety reports
399 hospital unit complaints 
131 surveyors



New Paradigms

Coordinate with partners with similar 
functions
Prioritize resources
Focus on what is important to peoples’ care 
Take swift action when there are problems



Challenges

Shift to community models of care:
realistic standards
greater number of locations
budgets and laws are facility based

Authority and resources vary by provider 
type:

e.g., ambulatory surgical centers



“I doubt, therefore I think; I think, therefore I 
am.”             

Descartes



“Regulations grow at the same rate as 
weeds.”

Norman Ralph Augustine
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