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1 Community clinic assesses all patients for eligibility for third-party
coverage.

2 Community clinic enrolls eligible patients in programs for third-party
reimbursement.

3/ Community clinic refers patients to other social support programs to
which they are eligible.

4|Community clinic makes its sliding fee schedule available to patients
upon request.

5/Community clinic provides evening and weekend hours for patients.
6|/ Community clinic has referral agreements for specialist care.

7|Community clinic is accredited by the Joint Commission for Health Care
Organizations or the Accreditation Association for Ambulatory Health
Care.

8|/Community clinic has a policy on minority business enterprise and
documents progress towards MBE goals.

9|/Community clinic has a policy to screen for depression and refer to
mental health treatment.

10 Community clinic has a policy to screen for substance abuse and refer to
substance abuse treatment.

11 Community clinic provides training to its staff in cultural competence.
12 Community clinic provides language translation for each site.

13 Community clinic provides written materials available in all languages
with more than 5 percent of patient population.

14 Community clinic provides the Department with a copy of its annual
Uniform Data Submission to HRSA, if it makes such a submission.

15 Community clinic provides the Department with a set of performance
measures related to prenatal care, breastfeeding, infectious disease
screening and referral, mental health and substance abuse screening
and referral, and the Million Hearts Initiative. This set will be developed
with input from Community clinics on the importance and feasibility of the
measures.

16 Community clinic provides the Department with its annual audit.

17 Community clinic provides the Department with adverse findings
identified by and corrective actions required by HRSA or other local,
state, or federal agencies.

18 Community clinic receives a letter of support from the local health
departments in the areas it operates.

19 Community clinic participates in local health improvement coalitions.

20 Community clinic is willing to contract with all Medicaid managed care
organizations that serve, or wish to serve, the counties in the Community
clinic's service area under reasonable conditions.

21 Community clinic offers obstetric services upon notification from
Medicaid program of need for obstetric services in area.

22 Community clinic posts its sliding fee schedule.

23/ Community clinic posts its evening and weekend hours.

24 Community clinic posts its accreditation status.

25 Community clinic posts names of board members and their affiliations.
26 Community clinic posts contact information for patients.

27 Community clinic collaborates with the Office of Primary Care in the
implementation of programs to place physicians and other healthcare
professionals in areas of high need.

28 Community clinic participates as appropriate in the state's health delivery
reform activities.



