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You have a right to expect a professional standard of care and conduct from a social worker. If you believe a social worker has violated Maryland statutes or regulations, you may send a written complaint to the Maryland Board of Social Work Examiners. As the body responsible for regulating the social work profession and protecting the public in matters related to social work, the Board will review your complaint and take appropriate action. Complaints against hospitals or other health professionals should be filed with the State Department of Health and Mental Hygiene.
 
Complaints that have been received in writing at the Board office will be acknowledged by letter, e-mail, or telephone. The complaint will then be reviewed by the Board's Disciplinary Complaint Review Committee at its next monthly meeting. If no violation appears to have occurred, the Committee will recommend that the Board dismiss the complaint and you will receive notification from the Board. If the Board believes a violation may have occurred, an investigation will take place. You will be contacted to provide additional details during the investigation. Once the investigation is complete, the full Board will review the complaint. At this time the Board may dismiss, request additional information, issue an informal sanction or file formal charges against the social worker. If the Board files formal charges against a social worker as a result of the investigation, an administrative hearing may be held. This formal hearing involves the complainant, lawyers, a court reporter, a hearing officer and witnesses. If the Board finds that the social worker has not met the prescribed standard of care and conduct, it has the authority to impose penalties ranging from a reprimand, suspension, or revocation of license. At any time after formal charges are filed, the Board may reach an agreement with the social worker regarding sanctions.   
The Board's Disciplinary Complaint Review Committee meets the 2th Friday of every month. The full Board meets the 2nd Friday of the month. Depending on when the complaint is received and the complexities of the investigation, it generally takes three months to investigate a complaint. If formal action is taken and the complaint goes to a hearing, it could take considerably longer to resolve. 
 
Complete the complaint form that accompanies this information sheet. Be sure to give all pertinent information names, dates, places. Please sign the complaint form and the “Authorization for Release of Information" form.
Filling a complaint. 
Complaint and Release forms and any supportive documentation should be mailed to: 
Maryland Board of Social Work Examiners, 
4201 Patterson Avenue, 
Baltimore, Maryland 21215. 
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