                    


Non Board Related

     Board Related






OR

Complaint Received





Appeal may be made





Assigned Complaint #, logged into License 2000 database.  Complaint source and category are recorded.  Enter contact data for persons involved.





Referred out of our compliance unit to appropriate agency





If Board chooses (3), the respondent is requested to attend an informal meeting with the Board.





Complaint sent to Board Liaison for review/ direction and placed on Board’s executive session agenda.





Liaison presents complaint to Board.  Board votes:


Dismiss case


Request reply 


Informal meeting


Refer for investigation





If Board chooses (1), a closure letter is sent to the complainant and respondent.





Disciplinary Committee Recommendations to the Board





Informal Meeting





Informal Meeting Panel Recommendations to the Board





If Board chooses (2), a letter of receipt is issued to the respondent and a reply is requested.





  Standard





Non-Standard Close





Letter to Complainant


If standard close –standard letter to the complainant.





NON-PUBLIC ACTIONS


-Letter of Education or


-Letter of Admonishment possibly with a:


-Letter of Agreement (Requiring practitioner to take continuing education &/or to perform systems analysis and correct problem(s), and retrain staff, etc.

















Formal Action


(CHARGES)





Referred to AG’s office


Assigned a Prosecutor, complaint # becomes case #





Charging document drafted and served





Board CRC


(Settlement conference)





Board Hearing





Formal Action


1.Reprimand


2.Suspension


3.Probation


4.Revocation


5.Monetary Fine


6.Surrender                                                                        License or  Registration


(All Formal Actions are Public)











COPY OF ORDER TO COMPLAINANT





Final Order








Consent Order
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Letter sent to consumer ac-knowledging receipt of complaint








If Board chooses (4), the  complaint is referred to an investigator.








