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CONTINUING EDUCATION COMMITTEE REPORT 
 July 17, 2007 
Since theJune13, 2007 Board meeting, the following programs have been received and reviewed by the  members of 
the Continuing Education Committee.  The programs listed meet the criteria set forth in COMAR 10.29.05.03 
Standards of Continuing Education Pre-approval.   
 
Motion: The Committee requests Board approval/disapproval of the following programs: 
 
Name of Sponsor & Program  # of Hours Requested  & Approved   
National Funeral Directors and Morticians Association 
Leadership Conference 
402-286-6680       20.5 
Computer Lab: The Use of Computers in Funeral Homes 
Town Hall Meeting: Funerals Past, Present and Future 
Understanding Emotions: Providing Comfort, Increase 
Profits 
How To Get Funeral Home Projects Built 
ADA Complaince: What Does It Mean to Funeral Service 
Infant Embalming 
Building the Generation Gap 
Funeral Service Ethics and Professionalism 
PreNeed:  Is it Right For you 
Creating Dynamic Customer Service in your Funeral 
Home 
Embalming: Mass Fatalities 
The Futility of Fighting Evolution 
Funeral Service Ethics and Professionalism 
Stress Relief Program 
Cosmetic Application and Technique 
Growing and Enhancing your Business 
July 28 – August 2, 2007 
 
Ruck Funeral Homes 
The Importance of Aftercare Program    1.0 
Towson 
May 22, 2008 or May 23, 2008 
 
100% Education by McKissock 
The Funeral Rule       3.0 
Professionalism in the Funeral Industry    3.0 
On-line- various times 
 
Pittsburg Institute of Mortuary Science 
412-362-8500 
Preventing Lawsuits in Funeral- Cremation Practice   6.0 
Pittsburg 
September 13, 2007 
 
Funeral CE       
1-800-332-8423 
Professionalism in the Funeral Industry 
The FTC Rule 
Goal setting 
Funeral Rule 
Depositions 
Decision making 
Basic Funeral Customs 
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Goal Setting in the Funeral Industry 
History of Preserving Human Remains 
HIV/AIDS 
OSHA in the Workplace 
Osha Workplace Rights 
Rational Thinking 
Stillborn Support 
Targeting your primary market 
Telephone Techniques 
Time Management 
Understanding the At Need consumer 
Working with Difficult people 

  various and on-line 
(Call the Board for more information about approved credits) 
 
CMI Education Institute 
716-332-2087 
When Parents Die:  Helping Broken Hearts and Broken Bonds  3.0 
8/14/07 – Towson 
8/15/07 – Rockville 
 
Individual request for CEU approval 
Thomas Murphy III 
New Jersey Funeral Service Education 
Total Client Satisfaction      3.0 


