CONTINUING EDUCATION COMMITTEE REPORT
January 10, 2007

Since the December 13, 2006 Board meeting, the following programs have been
received and reviewed by the members of the Continuing Education Committee. The
programs listed meet the criteria set forth in COMAR 10.29.05.03 Standards of
Continuing Education Pre-approval.

Motion: The Committee requests Board approval/disapproval of the following
programs:
Name of Sponsor & Program # of Hours Requested & Approved

Disapproved

Pittsburg Institute of Mortuary Science 6.0
412-362-8500

Embalming Today’s Case: Luck, Skill, or Jeopardy?
OSHA Update

Pittsburg

March 16, 2007

Tri-State Institute 16.0 - total
405-810-9501
Funeral Celebrants

Introduction/Objectives/Overview 1.0
The Value of the Funeral 2.0
Presentation of Model Funeral 2.0
Getting Started 1.0
Family Meetings 0.5
The Elements of Funeral Planning 2.0
Practice Funeral — How To Theme a Service 1.0
Pulling it all together 1.0
Designing a Service 2.0
Funeral Presentations 3.75

Dates and locations: various

Chesapeake Health Education Program, Inc. 25.5 —total
410-642-1857

Crisis and Risk Communication 3.75
Suicide Bombings 3.75

Basic Navigation 3.75
Incident Response to Terrorist 3.75
Advanced Disaster medical Response 7.5

Mass Fatality Response 15.0
Emergency Medical Response 7.5

Ulstein Template 7.5



Chesapeake Health Education Program, Inc.--continued

Continuity of Operations 1.5
Fatality Management for non DMORT 15
Pre-Planning for Health Needs Post-Disaster 1.5
Identification Tools and Techniques 15
Providing Care to Responders 15
Building a Portable Morgue 15
Field Hazards for Response 15
Radiation Basics for Clinicians 15
The Virtual Autopsy 15
Behavioral Health for the Responder 15
Pandemic Flu Mass Fatality Planning 15
Behavior Reactions to an Infectious Disease Outbreak 1.5
The Morgue at Dover 15
Healthcare Volunteer Augmentation System 15
National Patient and Evacuee Movement System 15
Fatality Management 15
Team Management 15
High Volume Patient Decontamination 15
Community-based Approach for Providing

Mass Medical Care with Scarce Resources 1.5

Perry Point, Va.
March 17 — 21, 2007

International Order of the Golden Rule

637-8030 x120

Planning for disasters and Keeping your 1.0
Doors Open When They Occur

Teleconference

January 18, 2007

Techniques to Ask Families for Payment and 1.0
Collect Bad Debts

Teleconference

February 15, 2007

Supporting Funeral Staffs through Training, 1.0
Staff Exchange and Interns

Teleconference

March 15, 2007

How Women are Changing the Funeral Service 1.0
Profession and Why that’s Important to You
Teleconference

April 19, 2007



Innovative ideas that Serve Families
And Generate More Revenue

Teleconference

May 17, 2007

Funeral Rituals among Various Religious and
Ethnic Groups

Teleconference

June 21, 2007

Invitational Roundtable I: Taking Funeral Service
To the Next Level of Importance

Brattleboro, Vermont

March 5, 2007

EPSILON NU DELTA MORTUNARY FRATERNITY
973-242-8454

Restorative Art

Serving Families in Diverse Cultures

Treatments for Edema

Maintaining Quality Embalming in a Trade House
Seattle

Feb 15- Feb, 18, 2007

1.0

1.0

3.0

1.0
1.0
1.0
1.0



FEE HAS NOT PAID
Boston Bound

: The Inside Track 16.0 total

Opening Session 1.0
The Inside Track on Connecting with Baby Boomers 2.0
Volume Breakout Session: Fewer than 150 Cases 15

Volume Breakout Session: More than 150 Cases 15
Great Ideas Exchange 15
Everything You Wanted to Ask about Technology 1.25
Financial Realities of Today’s Funeral Home 1.25
Respecting Fallen Heroes: Lessons Learned from the
History of Arlington National Cemetery 1.25
Women in Funeral Service 1.25
Young Funeral Service Professionals 1.25
Canadian Roundtable 1.25
Innovative Customer Service 1.25
Revenue Generation 1.25
Panel Discussion: Revisiting Preneed: Its Relevance,
Challenges and Opportunities 1.25
New Customer Service Opportunities Through
Knowledge-based Funeral Services 1.25

The Inside Track on Decision-Making in a Climate
Of Change and Uncertainty.

Boston, Massachusetts

April 10-21, 2007



