CONTINUING EDUCATION COMMITTEE REPORT
January 14, 2009

Since the December 11, 2008 Board meeting, the following programs have been received and reviewed by the members of
the Continuing Education Committee. The programs listed meet the criteria set forth in COMAR 10.29.05.03 Standards of
Continuing Education Pre-approval.

Motion: The Committee requests Board approval/disapproval of the following programs:

NAME OF SPONSOR & PROGRAM # of Hours Requested & Approved

FuneralReview.com, LLC 82
(727) 822-4700

Cycle of Excellence Cremation (7 CEUS)
Funeral Director Skills Module I (7 CEUSs)
Funeral Director Skills Module 1l (7 CEUs)
Funeral Director Skills Module 111 (7 CEUSs)
Phone Skills (7 CEUs)

People Skills (7 CEUs)

Introductory People Management (7 CEUSs)
People Management Module 1l (7 CEUs)
Introductory Arranger Training (4 CEUSs)
Phone Skills Refresher Training (4 CEUs)
People Skills Refresher Training (4 CEUS)
Executive Development Program (14 CEUs)
Various dates

Various locations

Chesapeake Health Education Program, Inc. 49.5

(410) 642-1072

Medical Force Protection (4 CEUS)

Mass Fatality Disaster Operations (8 CEUSs)

Navigating During Disasters (3 CEUSs)

An Annual Update on Changes to ESF #8 and Federal Response (2 CEUS)

Med Map (2 CEUs)

Mass Fatality Management Planning for Pandemic Influenza (8 CEUs)

Prevention & Response to Suicide Bombers (4 CEUs)

Incident Response to Terrorist Bombings (4 CEUS)

Field Operational and Tactical Leadership of Federal ESF-8 (1.25 CEUSs)

Defying Disasters: Building National & Community Resilience in the Age of Catastrophes (1.25 CEUSs)

The Federal Medical Station (FMS): An Introduction and Review of Applications and Integration Capabilities
(1.25 CEUs)

Basic Training for Mass Fatality Response (1.25 CEUs)

Building a State Portable Morgue Unit (1.25 CEUs)

The Chaplains Role in a Mass Fatality Event (1.25 CEUSs)

Pan Flu Mass Fatality Plans: Developing County Guidance (1.25 CEUs)

Prevention and Treatment of Infectious Diseases in Disasters and Mass Casualty Events (1.25 CEUS)

Building a Preparedness Exercise Program: Strategies for Planning, Implementing, Evaluating and Revising /
Improving Plans (1.5 CEUSs)

A Responder’s Guide to Ethics in Disasters (1.5 CEUSs)

A Way Forward: Introduction to the New National ESF #8 Concept of Operations (1.5 CEUS)

April 4 through 8, 2009

Dallas TX
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Stella Maris, Inc.

(410) 252-4500

How People Change & How to be More Self-Confident
March 4, 2009

Stella Maris Auditorium

Tri-County Funeral Director’s Association
(410) 458-8540

For the Life of Your Business

January 8, 2009

Westminster, MD

Pittsburgh Institute of Mortuary Science
(412) 362-8500

PIMS Best Practices-2009

March 13, 2009

Pittsburgh, PA

Delmarva Funeral Service Association
(410) 749-3281

Tour of Delaware Morgue

November 20, 2008

Georgetown, DE

MRA Inc.
(586) 778-8937

A Community Relations Project: Reflections: The American Funeral

January 22, 2009
Baltimore, MD

National Funeral Directors Association
(262) 789-1880

Customer Service in an instant: 60 Ways to Win Customers

Grave Matters: A Journey Through the Modern Funeral Industry

Traversing the Minefield: Best Practice: Reducing the Risk in Funeral-Cremation Service

When Your Pet Dies: A Guide to Mourning, Remembering & Healing

FTC Compliance Update 2008

The Future of Funeral Service: Practical Survival Steps
Hispanic Funerals: Need to Know Insights

Preneed Ethics in Demanding Times

Secrets of Cremation Profitability Revealed

What to Do When Families Say “No religion, please”
Open

Home Study, Audio CD, DVD Video

The Dodge Institute for Advanced Mortuary Studies
(617) 661-0500

Helping Grieving Children & Adolescents

Funerals of the United States Presidents

Problem Clinic

A Death in the Family

Whole Body Donation: What You Need to Know
Permission to Embalm

President Lincoln’s Funeral

Hands-On Airbrush Workshop

Hair Restoration

Embalming Roundtable Discussions & Group Reports

2009 Dodge Seminar
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Embalming Tricks and Treats
Eye, Lip, & Neck Restoration
March 16, 20, 2009
Clearwater Beach, Florida

NEW DATES FOR PREVIOUSLY APPROVED COURSES

MKJ Marketing

(888) 655-1566

Receptions

Re-Branding

How to do ‘sustainable’ food offering
Reception Centers: Design & Critique
February 9 through 12, 2009

Beaver Creek, CO

SCI MANAGEMENT - Dignity University
(713) 803 3602

Back Safety

Bloodborne Pathogens

Defensive Driving

Fire Safety

Formaldehyde Monitoring

FTC - Funeral Rule

Hazard Communication

Hearing Protection

Lockout/Tagout

Office Safety

Respiratory Protection

Managing for Excellence

Supervisory Development Program — Module 1:
Supervisory Development Program — Module 2
Supervisory Development Program — Module 3
Supervisory Development Program — Module 4
Supervisory Development Program — Module 5
Supervisory Development Program — Module 6
Supervisory Development Program — Module 7
Avoiding Litigation

Cremation Theory

Jewish Funeral Traditions

Workplace Discrimination

Workplace Diversity

Workplace Harassment

On-line
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