MARYLAND BOARD OF MORTICIANS AND FUNERAL DIRECTORS
CONTINUING EDUCATION 2012 - 2016

COURSE APPROVAL
NAME OF PROVIDER COURSE DESCRIPTION DATE APPROVED DATE #
ANATOMICAL SERVICES DIVISION MUMMIES OF THE WORLD: THE EXHIBITION 11/14/2013 2 11/12/2013 13-101
ANATOMICAL SERVICES DIVISION OSHA, MOSHA, BLOODBOURNE PATHOGENS, UNIV PRECAUTIONS, HUMAN DIGNITY ACT 8/30/2014 3 7/8/2014 15-016
ANATOMICAL SERVICES DIVISION ELECTRONIC DEATH REGIST, PRENEED LAW, HUMAN DIGNITY, MD VETERANS, PUB GUARDIANSHIP 3/14,3/21/,3/28/2015 4 2/11/2015  15-099
BABYLON VAULT COMPANY HOW VAULTS ARE MADE AND HOW WE CAN SERVE YOU 9/10/2014 3 6/11/2014  15-034
BATESVILLE USING E-BUSINESS TO CREATE A MEANINGFUL FUNERAL EXPERIENCE 4/16/2014 2 4/8/2014 14-095
BATESVILLE USING E-BUSINESS TO CREATE A MEANINGFUL FUNERAL EXPERIENCE - MARSHALL MARCH 3/18/2015 2 2/11/2015  15-189
BATESVILLE ACTING ON CREMATION CHALLENGES TOGETHER 4/16/2014 2 4/8/2014 14-096
BATESVILLE ACTING ON CREMATION CHALLENGES TOGETHER - MARSHALL MARCH 3/18, FT LINCOLN 3/25 3/18, 3/25/2015 2 2/11/2015  15-188
BAY AREA INSURANCE - EARL SCHLEY MEDICAID NURSING HOME QUALIFICATIONS 11/3/2014 1 7/8/2014 15-001
DAVID L. BEDNAR OSHA NEEDLESTICK AND GHS SAFETY TRAINING OVERVIEW 1 9/3/2013
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING 2 9/3/2013
DAVID L. BEDNAR OSHA INITIAL SAFETY TRAINING 3 9/3/2013 13-074
DAVID L. BEDNAR BLOODBORNE PATHOGENS AND PPE TRAINING - MINNICH FUNERAL HOME 6/17/2014 1 5/13/2014  14-100
DAVID L. BEDNAR OSHA INITIAL SAFETY TRAINING 7/2/2014 3 7/8/2014 15-002
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - BAST STAUFFER 9/24/2014 2 10/8/2014  15-024
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - GASCH'S FUNERAL HOME 1/22/2015 2.5 12/10/2014 15-044
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - CONNELLY FUNERAL HOME OF DUNDALK 1/23/2015 2.5 12/10/2014 15-041
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - KEENEY & BASFORD 1/27/2015 25 12/10/2014 15-042
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - MINNICH FUNERAL HOME 1/28/2015 2.5 12/10/2015 15-043
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - ADAMS FAMILY FUNERAL HOME 1/29/2015 3 12/10/2014 15-040
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - KACZOROWSKI FUNERAL HOME 3/18/2015 2.5 2/11/2015  15-111
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - STAUFFER FUNERAL HOME 3/25/2015 2.5 2/11/2015  15-110
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - MACNABB FUNERAL HOME - CLOSED 4/23/2015 2.5 2/11/2015  15-186
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - ECKHARDT FUNERAL HOME - CLOSED 4/22/2015 2.5 2/11/2015  15-187
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - BRUZDZINSKI FUNERAL HOME - CLOSED 4/29/2015 2.5 4/8/2015 15-199
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - MITCHELL-WIEDEFELD FUNERAL HOME - CLOSED 5/6/2015 2.5 4/8/2015 15-200
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - DONALDSON FUNERAL HOME - CLOSED 11/12/2015 2.5 4/8/2015 15-201
DAVID L. BEDNAR OSHA PERIODIC EMPLOYEE SAFETY TRAINING - BAST-STAUFFER FUNERAL HOME - CLOSED 9/23/2015 2.5 7/10/2015  16-006
CALVERT HOSPICE KEYNOTE SPEAKER 6/7/2013 1.5 4/17/2013  13-043
CALVERT HOSPICE INTEGRATIVE ALTERNATIVE THERAPIES 6/7/2013 1.5 4/17/2013  13-044
CALVERT HOSPICE ONE ACT REAL WORLD 6/7/2013 1.5 4/17/2013  13-045
CALVERT HOSPICE ROUND TABLES 6/7/2013 1.5 4/17/2013  13-046
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - BRANSON 5/11/2014 6 3/11/2014  14-030
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - BALTIMORE 5/16/2014 6 3/11/2014  14-030
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - CHARLOTTE 6/2/2014 6 3/11/2014  14-030
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - MINNEAPOLIS 8/5/2014 6 3/11/2014  14-030
CANA 96TH ANNUAL CONVENTION 8/6-8/9/2014 10 5/13/2014  14-101
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - PHOENIX 11/6/2014 6 3/11/2014  14-030
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - ST. PETE'S BEACH, FL 11/11/2014 6 3/11/2014  14-030
CANA CREMATORY OPERATIONS CERTIFICATION PROGRAM - LAS VEGAS, NV 2/3/2015 6 1/14/2015  15-060




CANA
CANA
CANA

EARL L CANAPP, CFSP
EARL L CANAPP, CFSP
EARL L CANAPP, CFSP
EARL L CANAPP, CFSP
EARL L CANAPP, CFSP

COMMUNITY COLLEGE OF BALTIMORE COUNTY
COMMUNITY COLLEGE OF BALTIMORE COUNTY
COMMUNITY COLLEGE OF BALTIMORE COUNTY
COMMUNITY COLLEGE OF BALTIMORE COUNTY

DELAWARE STATE FUNERAL DIRECTORS ASSOCIATION

DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION
DELMARVA FUNERAL SERVICE ASSOCIATION

DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT

CREMATORY OPERATIONS CERTIFICATION PROGRAM - WHEELING, IL
CREMATORY OPERATIONS CERTIFICATION PROGRAM - FAIRFAX, VA
2015 97TH ANNUAL CANA CONVENTION

FTC FUNERAL RULE
CREMATION - REQUIRED AUTHORIZATIONS & DISPOSITION OF BODY
FUNERAL PERSONALIZATION
MARYLAND STATUTES & REGULATIONS
CREMATION DECISIONS & OPTIONS

LEGISLATIVE UPDATE AND MARYLAND PRENEED LAW
LEGISLATION, CLARK VAULTS, HAVEN LINE CASKET CO, MORTUARY SCIENCE PROG UPDATE
CREMATION REDEFINED, MORTUARY SCIENCE UPDATE, LEGISLATIVE UPDATE, PRENEED LAW
THE UNSTEADY MARCH OF TIME, MORTUARY PROGRAM UPDATE

2014 CONVENTION

TRIGUARD VAULTS: BEHIND THE MAKING AND MARKETING
MARYLAND CREMATION, STORAGE, AND TRANSPORT LAWS
DEATH CERTIFICATION
MARYLAND PRENEED LAW AND UPDATE
MARYLAND TRANSPORT REGULATIONS AND HUMAN DIGNITY ACT
GETTING TO KNOW THE CREMATION CONSUMER
MARYLAND TRANSPORT REGULATIONS AND THE HUMAN DIGNITY ACT
MARYLAND PRE-NEED LAW - RUTH ANN ARTY
CREMATION REGULATIONS
PRENEED LAWS AND FAMILY SECURITY TRUST FUND
HOW TO PROCESS AN ELECTRONIC DEATH CERTIFICATE
TOUR OF MARYLAND: FORENSIC MEDICAL CENTER

BLOODBORNE PATHOGENS
BLOODBORNE PATHOGENS
COMPLAINT RESOLUTION
COMPLAINT RESOLUTION
CREMATION THEORY
CREMATION THEORY
EFFECTIVE TELEPHONE COMMUNICATION
EFFECTIVE TELEPHONE COMMUNICATION
FORMALDEHYDE AWARENESS TRAINING
FORMALDEHYDE AWARENESS TRAINING
FTC FUNERAL RULE
FTC FUNERAL RULE
HEARING PROTECTION
HEARING PROTECTION
HOSPICE EXPLAINED
HOSPICE EXPLAINED
JEWISH FUNERAL TRADITIONS
JEWISH FUNERAL TRADITIONS
LOCKOUT/TAGOUT
LOCKOUT/TAGOUT
RESPIRATORY PROTECTION

3/13/2015
3/19/2015
7/29 -8/1/2015

1/12/2015
2/2/2015
2/16/2015
3/2/2015
3/23/2015

4/25/2014
11/7/2014
4/17/2015
4/24/2015

3/19-3/20/2014

7/31/2013
10/17/2013
3/20/2014
4/17/2014
4/17/2014
5/15/2014
4/17/2014
4/17/2014
6/19/2014
2/19/2015
4/23/2015
6/10/2015

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
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1/14/2015
1/14/2015
5/13/2015

1/14/2015
1/14/2015
1/14/2015
1/14/2015
1/14/2015

3/11/2014
10/8/2014
3/11/2015
3/11/2015

7/8/2014

9/3/2013
10/1/2013
4/8/2014
4/8/2014
4/8/2014
5/13/2014
5/13/2014
5/13/2014
6/10/2014
2/11/2015
4/8/2015
5/28/2015

6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014

15-061
15-062
15-259

15-017
15-018
15-019
15-020
15-021

14-039
15-023
15-123
15-124

15-009

13-081
13-084
14-150
14-089
14-090
14-102
14-103
14-104
14-135
15-120
15-198
15-278

14-136
15-202
14-137
15-203
14-138
15-204
14-139
15-205
14-140
15-206
14-141
15-207
14-142
15-208
14-143
15-209
14-144
15-210
14-145
15-211
14-146



DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT
DIGNITY UNIVERSITY/SCI MANAGEMENT

THE DODGE COMPANY, INC./R. THOMAS RANDALL

THE DODGE INSTITUTE
THE DODGE INSTITUTE
THE DODGE INSTITUTE
THE DODGE INSTITUTE
THE DODGE INSTITUTE

EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP
EDUCATION WORKERS GROUP

RESPIRATORY PROTECTION
SECURING PAYMENTS
SECURING PAYMENTS

THE CREMATION CONSUMER
THE CREMATION CONSUMER
FORKLIFT SAFETY
FORKLIFT SAFETY

TECHNICAL EMBALMIMG

EMBALMING - THE CHALLENGES AND THE REWARDS
EMBALMING - THE CHALLENGES AND THE REWARDS
DODGE TECHNICAL SEMINAR - CINCINNATI
DODGE TECHNICAL SEMINAR - LAS VEGAS

OPERATIONAL OVERVIEW OF THE CHARLES C. CARSON, UNITED STATES PORT MORTUARY

FUNERAL ETHICS & BEST PRACTICES at funeralcontinuingeducation.com
FUNERAL ETHICS & BEST PRACTICES at funeralcontinuingeducation.com
FUNERAL PRODUCTS AND THE ENVIRONMENT at funeralcontinuingeducation.com
FUNERAL PRODUCTS AND THE ENVIRONMENT at funeralcontinuingeducation.com
WORKING WITH THE CEMETERY AT funeralcontinuingeducation.com
WORKING WITH THE CEMETERY AT funeralcontinuingeducation.com

PERINATAL BEREAVEMENT AND MEMORIALIZATION
PERINATAL BEREAVEMENT AND MEMORIALIZATION
THE SOCIOLOGY OF DEATH
THE SOCIOLOGY OF DEATH
RESTORATIVE ART AND MODERN TECHNIQUES
RESTORATIVE ART AND MODERN TECHNIQUES
BURIAL WITH MILITARY HONORS
BURIAL WITH MILITARY HONORS
COMPLYING WITH THE FTC FUNERAL RULE
COMPLYING WITH THE FTC FUNERAL RULE
ETHICS,ATTITUDE, & CUSTOMER SERVICE
ETHICS,ATTITUDE, & CUSTOMER SERVICE
HELPING PARENTS COPE WITH UNEXPECTED DEATH
HELPING PARENTS COPE WITH UNEXPECTED DEATH
HELPING PARENTS HELP CHILDREN COPE
HELPING PARENTS HELP CHILDREN COPE
LIMITING EXPOSURE TO HIV/AIDS
LIMITING EXPOSURE TO HIV/AIDS
MODERN FUNERAL CUSTOMS
MODERN FUNERAL CUSTOMS
OSHA COMPLIANCE
OSHA COMPLIANCE
UNDERSTANDING HOSPICE AND PALLIATIVE CARE
UNDERSTANDING HOSPICE AND PALLIATIVE CARE
UPSELLING WITHOUT UPSETTING THE CLIENT
UPSELLING WITHOUT UPSETTING THE CLIENT
WHEN CHILDREN DIE GUIDANCE TO FINAL ARRANGEMENTS
WHEN CHILDREN DIE GUIDANCE TO FINAL ARRANGEMENTS

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE

3/21/2014

11/13-11/14/2014
2/8-2/10/2015
4/15-4/16/2015
11/12-11/13/2015
12/10/2015

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
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4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015
6/10/2014
4/8/2015

2/11/2014

7/8/2014
1/14/2015
3/11/2015
7/10/2015
7/10/2015

11/12/2013
11/12/2014
11/12/2013
11/12/2014
11/12/2013
11/12/2014
12/9/2013
11/12/2014
12/9/2013
11/12/2014
12/9/2013
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014
3/11/2014
11/12/2014

15-212
14-147
15-213
14-148
15-214
14-149
15-215

14-011

15-006
15-064
15-121
16-001
16-002

13-091
15-147
13-092
15-148
13-093
15-149
13-102
15-150
13-102
15-151
13-102
15-152
14-012
15-153
14-013
15-154
14-014
15-155
14-015
15-156
14-016
15-157
14-017
15-158
14-018
15-159
14-019
15-160
14-020
15-161
14-021
15-162
14-022
15-163



EPSILON NU DELTA MORTUARY FRATERNITY
EPSILON NU DELTA MORTUARY FRATERNITY
EPSILON NU DELTA MORTUARY FRATERNITY
EPSILON NU DELTA MORTUARY FRATERNITY
EPSILON NU DELTA MORTUARY FRATERNITY
EPSILON NU DELTA MORTUARY FRATERNITY

FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE
FUNERALCE

FUNERAL DIRECTORS ASSOC OF METRO DC
FUNERAL DIRECTORS ASSOC OF METRO DC
FUNERAL DIRECTORS ASSOC OF METRO DC

JEFFREY L. GAIR CFSP
JEFFREY L. GAIR CFSP

GRAYSTONE
GRAYSTONE

ICCFA
ICCFA
ICCFA
ICCFA
ICCFA
ICCFA
ICCFA

PRENEED LAW IN MARYLAND - RUTH ANN ARTY SPEAKER
DIFFICULT EMBALMING CASES: GENERAL RESTORATIVE TREATMENTS
DIFFICULT EMBALMING CASES: GENERAL RESTORATIVE TREATMENTS

ETHICS
TO TOUCH A GRIEVING HEART
AVOID THE CLINCHES OF GRIEF

UNDERSTANDING SOCIAL SECURITY:CASE STUDIES FOR FUNERAL DIRECTORS
UNDERSTANDING SOCIAL SECURITY:CASE STUDIES FOR FUNERAL DIRECTORS
PUBLIC SPEAKING FOR FUNERAL DIRECTORS
PUBLIC SPEAKING FOR FUNERAL DIRECTORS
COMMUNICATING EFFECTIVELY WITH SENIORS
COMMUNICATING EFFECTIVELY WITH SENIORS
PRE-NEED PLANNING (CANNOT USE FOR MANDATED PRENEED LAW CREDIT)
PRE-NEED PLANNING (CANNOT USE FOR MANDATED PRENEED LAW CREDIT)
INSURING FUNERAL HOMES
INSURING FUNERAL HOMES
INTERCULTURAL BURIALS
INTERCULTURAL BURIALS
OSHA PRACTICE STANDARDS FOR FUNERAL PROFESSIONALS
OSHA PRACTICE STANDARDS FOR FUNERAL PROFESSIONALS
MANAGING GRIEF: A GUIDE FOR THE FUNERAL PROFESSIONAL
MANAGING GRIEF: A GUIDE FOR THE FUNERAL PROFESSIONAL
BLOODBORNE PATHOGENS
BLOODBORNE PATHOGENS
OSHA WORKPLACE RIGHTS
OSHA WORKPLACE RIGHTS
FUNERAL CUSTOMS WITH MILITARY HONORS
FUNERAL CUSTOMS WITH MILITARY HONORS
WORKING ETHICALLY WITH SENIORS
WORKING ETHICALLY WITH SENIORS
CONFLICT RESOLUTION FOR FUNERAL DIRECTORS
CONFLICT RESOLUTION FOR FUNERAL DIRECTORS

MARYLAND STATUTES & REGULATIONS
OSHA, FTC, & ADA UPDATES
MARYLAND PRENEED (GOOD FOR MANDATED PRENEED CREDIT)

REFRIGERATION 101 (Cancelled due to snow)
REFRIGERATION 101

SUMMIT 2013
SUMMIT 2015

2013 WIDE WORLD OF SALES
ANNUAL CONVENTION & EXPOSITION
CREMATION ARRANGER CERTIFICATION PROGRAM
2014 WORLD WIDE SALES CONFERENCE
2014 ICCFA CONVENTION & EXHIBITION
2014 ICCFA UNIVERSITY
2015 WORLD WIDE SALES CONFERENCE

4/26/2014
4/25/2014
4/24/2015
4/24/2015
4/26/2014
4/25/2015

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE

6/12,13/2013

9/19/2013
6/22/2015

3/5/2015
3/18/2015

2/11-14/2013

2/9-13/2015

1/16-18/2013
4/10-13/2013

OPEN

1/15-1/17/2014
4/8-4/11/2014
7/18-7/23/2014
1/14-1/16/2015
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11

12
12.75

10.5

15.5

18
25

3/11/2014
3/11/2014
3/11/2015
3/11/2015
3/11/2014
3/11/2015

4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
4/8/2014
2/11/2015
5/13/2014
2/11/2015

6/10/2013
9/3/2013
5/13/2015

1/14/2015
2/11/2015

2/12/2013
2/11/2015

2/12/2013
2/12/2013
7/9/2013
10/1/2013
3/11/2014
6/10/2014
11/12/2014

14-036
14-034
15-125
15-127
14-035
15-126

14-076
15-146
14-077
15-145
14-078
15-136
14-079
15-144
14-080
15-139
14-081
15-140
14-082
15-142
14-083
15-141
14-084
15-135
14-085
15-143
14-086
15-138
14-087
15-185
14-106
15-137

13-062
13-082
15-273

15-058
15-058

13-013
15-098

13-004
13-009
13-068
13-095
14-037
14-134
15-046



ICCFA
ICCFA
ICCFA
ICCFA
ICCFA
ICCFA
ICCFA

ICFSEB

CATHERINE & CHARLES KRATZ MEMORIAL PARK

SOL LEVINSON & BROS, INC
SOL LEVINSON & BROS, INC
SOL LEVINSON & BROS, INC
SOL LEVINSON & BROS, INC
SOL LEVINSON & BROS, INC

LIVING LEGACY FOUNDATION
LIVING LEGACY FOUNDATION
LIVING LEGACY FOUNDATION
LIVING LEGACY FOUNDATION

MARCH FUNERAL HOMES

MKJ MARKETING
MKJ MARKETING

MONTGOMERY HOSPICE

MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA
MSFDA

NFDA
NFDA
NFDA
NFDA

ICCFA UNIVERSITY, COLLEGE OF 21ST CENTURY SERVICES
ICCFA UNIVERSITY, COLLEGE OF SALES AND MARKETING
ICCFA UNIVERSITY, COLLEGE OF LAND MANAGEMENT & GROUNDS OPERATIONS
ICCFA UNIVERSITY, COLLEGE OF INTERNATIONAL STUDIES
ICCFA UNIVERSITY, COLLEGE OF FUNERAL HOME MANAGEMENT
ICCFA UNIVERSITY, COLLEGE OF CREMATION
ICCFA UNIVERSITY, COLLEGE OF LEADERSHIP, ADMINISTRATION & MANAGEMENT

110TH ANNUAL CONVENTION
VETERANS INTERMENT PROGRAM OF THE 101ST AIRBORNE ASSOC

CREATIVE GRIEF COUNSELING FOR CHILDREN & ADULTS
DEPRESSION & DEMORALIZATIONIN PATIENTS WITH CHRONIC ILLNESS
MARYLAND PRENEED LAW
COMPANIONING THE DYING: OPENING FULLY TO LIVING (FREE OF CHARGE)
TRAUMA & LOSS AS OPPORTUNITIES FOR PSYCHOLOGICAL GROWTH (FREE OF CHARGE)

FUNERAL HOME OPEN HOUSE TO DISCUSS THE TISSUE DONATION PROCESS
THE ORGAN AND TISSUE DONATION PROCESS
A FUNERAL HOME OPEN HOUSE
FUNERAL HOME WET LAB: AN INSIDE LOOK INTO TISSUE RECOVERY

OSHA & MOSHA ANNUAL UPDATE

COMMUNICATING EFFECTIVELY WITH THE BABY BOOMER GENERATION
CREATING THE HYBRID FUNERAL BUSINESS

USING COMPASSION-BASED PRACTICES IN LOSS AND GRIEF

EMBALMING SEMINAR 2013
BOARD MEETINGS
BOARD MEETINGS (Max of 3 with any combo of monthly and quarterly meetings) 2015
QUARTERLY MEETINGS

QUARTERLY MEETINGS (Max of 3 with any combo of monthly and quarterly meetings) 2015

MID-WINTER RETREAT

95th ANNUAL CONVENTION
CULTURAL AWARENESS

EVERYTHING YOU EVER WANTED TO KNOW ABOUT DEATH CERTIFICATES (ALMOST)
MARYLAND PRENEED LAW - LEGISLATIVELY MANDATED REVISED 7/1/2014

EMBALMING SEMINAR
MID-WINTER RETREAT

96TH ANNUAL CONVENTION
EMBALMING SEMINAR

FUNERAL SERVICE: A GLOBAL PERSPECTIVE

MID-WINTER RETREAT

TALKING WITH FAMILIES ABOUT NATURAL BURIAL/GREEN
EMBALMERS TOOL KIT
MASSIVE TRAUMA/RECONTRUCTION SURGERY
GROW YOUR FIRM THROUGH QUALITY SERVICES

7/17-7/22/2015 25
7/17/-7/22/2015 24.5
7/17/-7/22/2015 24.5
7/17-7/22/2015 24.5
7/17-7/22/2015 24.5
7/17-7/22/2015 25
7/17-7/22/2015 25
2/25-2/272014 15
9/14 & 9/21/2013 3
5/21/2014 1.5
5/21/2014 1.5
6/4/2014 1
5/20/2015 1.5
5/20/2015 1.5
11/5/2013 2
4/30/2014 2
3/5/2015 3
5/7/2015 3.5
11/9 & 11/18/2014 3

3/5-3/6/2014
3/3-3/4/2014

9/16/2014 6
9/11/2013 6
2/11,5/13,8/12,11/11 1
1.5
3/11,9/9, 12/9 1.5
03/14-03/16/2014 6
06/23-06/26/2014 12.75
ONLINE 1
9/10/2014 1
ONLINE 1
9/10/2014 6
2/13-2/15/2015 5
6/29-7/2/2015 12.75
9/9/2015
9/9/2015 1
2/12-2/14/2016 5
5/16/2013 1
5/18/2013 1
5/18/2013 1
5/18/2013 1

7/8/2015
7/8/2015
7/8/2015
7/8/2015
7/8/2015
7/8/2015
7/8/2015

1/7/2014
9/3/2013

4/8/2014
4/8/2014
5/13/2014
4/8/2015
4/8/2015

11/12/2013
3/11/2014
1/14/2015
4/8/2015

9/10/2014

5/13/2014
5/13/2014

7/8/2014

9/3/2013
9/3/2013
9/10/2014
9/3/2013
9/10/2014
11/12/2013
12/10/2013
3/11/2014
3/11/2014
3/11/2014
6/10/2014
11/12/2014
1/14/2015
4/8/2015
6/10/2015
6/10/2015

4/17/2013
4/17/2013
4/17/2013
4/17/2013

16-008
16-008
16-008
16-008
16-008
16-008
16-008

14-007

13-071

14-075
14-094
14-123
15-193
15-194

14-031
15-065
15-195

15-015

14-107
14-108

15-004

13-075
13-076
15-013
13-076
15-013
13-083
13-098
14-032
14-033
14-041
14-133
15-036
15-059
15-197
15-274
15-275

13-048
13-049
13-050
13-051



NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA

NDA/AFE EXHIBITS
PREPARING TO COMPLY WITH OSHA
ANNUAL ALL STAFF FUNERAL RULE TRAIN
IN THE BLINK OF AN EYE
BUSINESS MANAGEMENT PART 2
CPC CORRESPONDENCE SELF STUDY
MINIMIZE YOUR FH WAGE & HOUR LIABILITY RISK
OSHA'S MOST CITED STANDARDS IN FUNERAL HOMES
CERTIFIED PREPLANNING CONSULTANT SEMINAR & EXAM
MEET THE MENTORS
GAINING MARKET SHARE THROUGH EXCEPTIONAL CREMATION SERVICE
NFDA CERTIFIED CREMATORY OPERATOR PROGRAM
NFDA CERTIFIED CREMATORY OPERATOR PROGRAM
2013 ALL STAFF FUNERAL RULE TRAINING
CREMATION DUE DILIGENCE IS IN YOUR HANDS - WEBINAR
2013 NFDA CONVENTION EXPOSITION
HAVE THE TALK OF A LIFETIME
THE ART OF CREMATION PHONE INQUIRIES - WEBINAR
UPDATE ON THE AFFORDABLE CARE ACT FOR SMALL BUSINESSES - ONLINE
NFDA CERTIFIED CREMATORY OPERATOR PROGRAM
2014 CANA & NFDA SYMPOSIUM
PET LOSS SERVICES AND YOUR FUNERAL HOME - WEBINAR
INSPIRING FAMILIES TO HAVE A TALK OF A LIFETIME: HOW TO MAKE IT HAPPEN
COMPLYING WITH THE NEW USPS REQS. FOR SHIPPING CREMATED REMAINS
MEET THE MENTORS
NFDA CERTIFIED CREMATORY OPERATOR PROGRAM
BOOSTING PROFITS THROUGH THE POWER OF POSSIBILITY THINKING - ONLINE
REDESIGNING CUSTOMER SERVICE FOR OUTSTANDING RESULTS - WEBINAR
KEEP AN OPEN MIND ON THE GREENING OF FUNERALS AND YOUR FIRM - WEBINAR
2014 NFDA PROFESSIONAL WOMEN'S CONFERENCE
THE BASICS OF HR
1 DAY CPC CERTIFICATION SEMINAR
SUSTAINABLE DEVELOPMENT
ANNUAL ALL-STAFF RULE TRAINING WITH FTC RULE COORDINATOR - TELECONFERENCE
AFE FUNERAL EXPO - HOT TECHNOLOGIES
AFE FUNERAL EXPO - EXHIBITS
NFDA CERTIFIED CREMATORY OPERATOR PROGRAM SEMINAR
CREMATION LIABILITY PROTECTION FOR FUNERAL HOMES
FOCUS ON PRENEED: SPEND DOWNS, CONTRACTS, AND CONSUMER PROTECTION - WEBINAR
NFDA CERTIFIED CREMATORY OPERATOR PROGRAM SEMINAR
TRANSFORM YOUR BUSINESS - ONE FUNERAL AT A TIME - WEBINAR
1 DAY CPC CERTIFICATION SEMINAR
WORKSHOP: LEADERSHIP CONFERENCE
TRANSFORM YOUR BUSINESS - ONE FUNERAL AT A TIME - WEBINAR
CERTIFIED CREMATORY OPERATOR PROGRAM
USING ELECTRONIC DEATH REGISTRATION SYSTEMS FOR DISASTERS - WEBINAR
CERTIFIED CREMATORY OPERATOR PROGRAM
CERTIFIED CREMATORY OPERATOR PROGRAM - BALTIMORE
SOLVING CASH FLOW PROBLEMS THROUGH SMART COLLECTIONS -WEBINAR
CERTIFIED PREPLANNING CONSULTANT SEMINAR & EXAM
CREMATION, IT'S NOT ABOUT THE PRICE - WEBINAR

5/16-5/18
5/23/2013

6/6/2013
6/20/2013

7/11/2013
8/1/2013
8/7-9/2013
8/19-8/20/2013
8/22/2013
9/2/2013
10/19/2013
OPEN
9/26/2013
10/21-10/23/2013
11/7/2013
1/9/2014
1/23/2014
1/28/2014
2/5-2/6/2014
2/13/2014
2/27/2014
3/13/2014
3/17-3/18/2014
3/26/2014
3/27/2014
4/10/2014
4/24/2014
4/26-4/27/2014
4/27/2014
5/2-5/3/2014
5/8/2014
5/8/2014
5/9/2014
5/8-5/10/2014
5/28/2014
6/5/2014
6/19/2014
7/2/2014
7/10/2014
7/10-7/11/2014
7/14-7/16/2014
7/15/2014
7/29/2014
7/29/2014
8/6/2014
8/13/2014
8/21/2014
8/21-8/22/2014
9/4/2014
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1

4/17/2013
4/17/2013

6/10/2013
6/10/2013

7/9/2013
7/9/2013
7/9/2013
9/3/2013
9/3/2013
7/9/2013
7/9/2013
7/9/2013
9/3/2013
9/3/2013
11/12/2013
1/7/2014
1/7/2014
12/10/2013
3/11/2014
1/7/2014
2/11/2014
2/11/2014
3/11/2014
2/11/2014
3/11/2014
3/11/2014
3/11/2014
3/11/2014
5/13/2014
3/11/2014
5/13/2014
4/8/2014
5/13/2014
5/13/2014
5/13/2014
4/8/2014
4/8/2014
4/8/2014
5/13/2014
3/11/2014
6/10/2014
7/8/2014
6/10/2014
6/10/2014
6/10/2014
7/8/2014
7/8/2014
4/8/2014
9/10/2014

13-052
13-053

13-061
13-060

13-067
13-066
13-064
13-079
13-080
13-063
13-063
13-065
13-073
13-072
13-090
14-002
14-003
13-100
14-029
14-004
14-008
14-009
14-023
14-010
14-024
14-025
14-026
14-027
14-113
14-028
14-114
14-042
14-109
14-110
14-111
14-043
14-044
14-046
14-126
14-028
14-130
15-003
14-129
14-132
14-131
15-010
15-007
14-045
15-038



NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA

NFDA TELECONFERENCE

NFDA WEBINAR
NFDA WEBINAR
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA WEBINAR
NFDA
NFDA
NFDA
NFDA

NFDA ONLINE
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA

CERTIFIED CREMATORY OPERATOR PROGRAM

BRIDGING THE GAP BETWEEN FUNERAL HOMES AND HOSPICE CAREGIVER

CERTIFIED CREMATORY OPERATOR PROGRAM
2014 CERTIFIED PREPLANNING CONSULTANT PROGRAM
2014 NFDA CONVENTION
CERTIFIED CREMATORY OPERATOR PROGRAM MANSFIELD, OHIO
PREVENTING FUNERAL HOME OSHA VIOLATIONS WEBINAR
CERTIFIED CREMATORY OPERATOR PROGRAM KANSIS CITY, MO
CERTIFIED PREPLANNING CONSULTANT PROGRAM - ERIE
CERTIFIED CREMATORY OPERATOR PROGRAM - SAN ANTONIO, TX
CERTIFIED CREMATORY OPERATOR PROGRAM - COLUMBIA, SC
CERTIFIED CREMATORY OPERATOR PROGRAM - CCBC - CATONSVILLE
MEET THE MENTOR'S
CERTIFIED CREMATORY OPERATOR PROGRAM - LAWRENCEVILLE, GA
CERTIFIED CREMATORY OPERATOR PROGRAM - SOUTH JORDAN, UTAH
CERTIFIED CREMATORY OPERATOR PROGRAM - MINNEAPOLIS, MN
CERTIFIED CREMATORY OPERATOR PROGRAM - PITTSBURGH, PA
2015 NFDA PROFESSIONAL WOMEN'S CONFERENCE SESSIONS - CHICAGO
CERTIFIED CREMATORY OPERATOR PROGRAM - DENVER, CO
NFDA BUSINESS CONFERENCE
CERTIFIED PREPLANNING CONSULTANT PROGRAM - CINCINNATI, OH
CERTIFIED CREMATORY OPERATOR PROGRAM - RALEIGH, NC
2015 NFDA ASIA FUNERAL EXPO & CONFERENCE (MACAU)
ANNUAL ALL-STAFF TRAINING WITH FTC RULE COORDINATOR

NEW CAMPAIGN TOOLS TO INSPIRE FAMILIES TO HAVE A TALK OF A LIFETIME (MEMBERS ONLY)

EXIT PLANNING FOR THE FAMILY-OWNED FUNERAL HOME - WEBINAR
CERTIFIED CREMATORY OPERATOR PROGRAM - MILWAUKEE, WI
CERTIFIED CREMATORY OPERATOR PROGRAM - PEORIA, IL
CERTIFIED CREMATORY OPERATOR PROGRAM - CINCINNATI, OH
CERTIFIED CREMATORY OPERATOR PROGRAM - HOT SPRINGS, AZ
CERTIFIED CREMATORY OPERATOR PROGRAM - BIRMINGHAM, AL
CERTIFIED PREPLANNING CONSULTANT PROGRAM - BROOKFIELD, WI
CERTIFIED PREPLANNING CONSULTANT PROGRAM - ASHLAND, VA
TECH TOOLS & TIPS FOR THE 21ST CENTURY FUNERAL HOME
CERTIFIED CREMATORY OPERATOR PROGRAM - BROOKFIELD, WI
CERTIFIED CREMATORY OPERATOR PROGRAM - CARTERVILLE, IL
CERTIFIED CREMATORY OPERATOR PROGRAM - INDIANAPOLIS, IN
CERTIFIED PREPLANNING CONSULTANT PROGRAM - INDIANAPOLIS, IN

ADA EMPLOYER COMPLIANCE
DEATH MARKETING: 25 FAQS
DEATH MARKETING: 25 FAQS
CONFLICT MANAGEMENT FOR FUNERAL DIRECTORS
CONFLICT MANAGEMENT FOR FUNERAL DIRECTORS
EMBALMING RISK MANAGEMENT
EMBALMING RISK MANAGEMENT - VIDEO
EMBALMING PERSPECTIVES & PARADIGMS CHALLENGED
EMBALMING PERSPECTIVES & PARADIGMS CHALLENGED
EMBALMING THE OBESE CASE

9/9/2014
9/18/2014
10/11/2014

10/11-10/12/2014

10/12 - 10/15/2014
10/23/2014
10/23/2014
10/29/2014

10/29-10/30/2014

1/31/2015

2/2/2015

3/6/2015

3/17-18, 2015
3/19/2015

4/7/2015
4/21/2015
4/24/2015

4/25-4/26/2015
4/29/2015
5/6 - 5/7/2015

5/7/2015

5/11/2015
5/12 - 5/14/2015
5/14/2015
5/28/2015

6/4/2015
6/15/2015
6/25/2015

7/8/2015
7/23/2015

8/5/2015

8/6/2015
8/20/2015
8/27/2015
9/10/2015
9/15/2015
10/17/2015
10/17/2015

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
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7/8/2014
9/10/2014
9/10/2014
5/13/2014
9/10/2014
10/8/2014
10/8/2014
10/8/2014
11/12/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
4/8/2015
2/11/2015
4/8/2015
2/11/2015
4/8/2015
4/8/2015
6/10/2015
4/8/2015
5/13/2015
2/11/2015
1/14/2015
2/11/2015
5/13/2015
2/11/2015
4/8/2015
2/11/2015
6/10/2015
2/11/2015
7/10/2015
4/8/2015
4/8/2015

4/8/2014
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014

15-008
15-037
15-025
14-112
15-026
15-027
15-029
15-028
15-045
15-117
15-116
15-104
15-190
15-112
15-128
15-129
15-113
15-216
15-114
15-217
15-133
15-220
15-219
15-276
15-218
15-261
15-115
15-063
15-130
15-260
15-131
15-222
15-134
15-277
15-132
16-004
15-221
15-223

14-047
14-048
15-167
14-049
15-166
14-050
15-169
14-051
15-168
14-052



NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA
NFDA

NFDMA
NFDMA

NEW JERSEY FUNERAL SERVICE EDUCATION
NEW JERSEY FUNERAL SERVICE EDUCATION
NEW JERSEY FUNERAL SERVICE EDUCATION

ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE WEBINAR
ORDER OF THE GOLDEN RULE

EMBALMING THE OBESE CASE
FIVE WAYS TO IMPROVE PREP ROOM VENTILATION AND PROTECT YOUR HEALTH
FIVE WAYS TO IMPROVE PREP ROOM VENTILATION AND PROTECT YOUR HEALTH
FUNERAL SERVICE ETHICS
FUNERAL SERVICE ETHICS
HANDLING CLAIMS, LITIGATION, AND REGULATORY INVESTIGATIONS
LEARNING TO BE A LEADER
MARKETING A FUNERAL HOME FOR LONG TERM PROFITABILITY
MARKETING A FUNERAL HOME FOR LONG TERM PROFITABILITY
OFFERING FUNERAL PACKAGES IN COMPLIANCE WITH FTC FUNERAL RULE
OFFERING FUNERAL PACKAGES IN COMPLIANCE WITH FTC FUNERAL RULE
PERSONNEL MANAGEMENT IN FUNERAL SERVICE
PERSONNEL MANAGEMENT IN FUNERAL SERVICE
PROFESSIONAL ETHICS IN FUNERAL SERVICE: NFDA'S CODE OF PROFESSIONAL CONDUCT
PROFESSIONAL ETHICS IN FUNERAL SERVICE: NFDA'S CODE OF PROFESSIONAL CONDUCT
SERVING HISPANIC FAMILIES
SERVING HISPANIC FAMILIES
SHOESTRING MARKETING
THE 4 Ps OF CREMATION, POLICIES, PROCEDURES, PERFORMANCE AND PREVENTION
THE FUNERAL: A CHANCE TO TOUCH, A CHANCE TO SERVE, A CHANCE TO HEAL
THE FUNERAL: A CHANCE TO TOUCH, A CHANCE TO SERVE, A CHANCE TO HEAL
UNDERSTANDING A CHILD'S GRIEF
UNDERSTANDING A CHILD'S GRIEF
UNDERSTANDING ADULT GRIEF
UNDERSTANDING AND CREATING EXCEPTIONAL FUNERAL EXPERIENCES
UNDERSTANDING AND CREATING EXCEPTIONAL FUNERAL EXPERIENCES
UNDERSTANDING AND MANAGING GRIEF
UNDERSTANDING AND MANAGING GRIEF
UNDERSTANDING PRENEED
UNDERSTANDING THE PRACTICE OF THE FTC FUNERAL RULE
UNDERSTANDING THE PRACTICE OF THE FTC FUNERAL RULE
WHAT MATTERS MOST: HEART'S DESIRE IN LIFE AND DEATH
WHAT MATTERS MOST: HEART'S DESIRE IN LIFE AND DEATH
WHAT TO DO WHEN FAMILIES SAY NO RELIGION PLEASE
WHAT TO DO WHEN FAMILIES SAY NO RELIGION PLEASE
COMMUNICABLE DISEASE: SAFEGUARDING THE FUNERAL PRACTITIONER
COMMUNICABLE DISEASE: SAFEGUARDING THE FUNERAL PRACTITIONER
COMMUNICABLE DISEASES: WHAT EVERY FUNERAL HOME MUST KNOW
COMMUNICABLE DISEASES: WHAT EVERY FUNERAL HOME MUST KNOW
EXIT PLANNING FOR THE FAMILY-OWNED FUNERAL HOME - WEBINAR

2014 ANNUAL HOUSE OF REPRESENTATIVES MEETING
TOUR OF PIERCE CHEMICALS PLANT

2013 FUNERAL DIRECTORS EXPO
2014 FUNERAL DIRECTORS CONVENTION AND EXPO
2015 FUNERAL DIRECTORS CONVENTION AND EXPO

USING TELECOMMUNICATIONS TO MANAGE & GROW YOUR FUNERAL HOME
FALL FORUM 2013: SMART CHOICES FOR FINANCIAL SUCCESS
INNOVATIVE TECHNOLOGY IN FUNERAL HOMES: CHALLENGES AND VICTORIES

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
6/4/2015

4/26 - 4/30/2014
8/1/2014

9/24-9/26/2013
9/30-10/2/2014
9/29-10/1/2015

9/26/2013
10/19/2013
11/21/2013
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1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
4/8/2014
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
4/8/2014
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
4/8/2014
1/14/2015
5/13/2015

4/8/2014
7/8/2014

9/3/2013
5/13/2014
9/1/2015

9/3/2013
10/19/2013
11/21/2013

15-170
14-053
15-171
14-054
15-172
14-055
14-056
14-057
15-173
14-058
15-174
14-059
15-175
14-060
15-176
14-061
15-177
14-062
14-063
14-064
15-178
14-065
15-179
14-066
14-067
15-180
14-068
15-181
14-069
14-070
15-182
14-071
15-183
14-072
15-184
14-073
15-164
14-073A
15-165
15-261

14-074
15-005

13-069
14-115
16-007

13-077
13-097
13-085



ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE
ORDER OF THE GOLDEN RULE

PEACEFUL ALTERNATIVES

PIMS

PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES

A LIFELINE FOR FUNERALS ATTRACTING FAMILIES THAT ARE SLIPPING AWAY
UNDERSTANDING THE FEMALE FUNERAL SERVICE CUSTOMER - WEBINAR
55TH ANNUAL CONFERENCE - BUILDING BRIDGES TO SUCCESS
GROW, ENGAGE, AND CONVERT YOUR AUDIENCE ON FACEBOOK - WEBINAR
FINANCIAL FORECAST: WHERE'S YOUR BUSINESS HEADED - WEBINAR
REGIONAL WORKSHOP - STEERING FUNERAL HOMES TOWARD A PROFITABLE FUTURE
HEALTH FAIR FOR DEATH CARE: REACHING YOUR COMMUNITY ONE EVENT AT A TIME - WEBINAR
REGIONAL WORKSHOP - STEERING FUNERAL HOMES TOWARD A PROFITABLE FUTURE
2014 FALL FORUM
MAKING AFTERCARE WORK FOR YOU: WEBINAR
2015 ANNUAL CONFERENCE & SUPPLIER SHOWCASE
2015 ANNUAL CONFERENCE & SUPPLIER SHOWCASE
2015 ANNUAL CONFERENCE & SUPPLIER SHOWCASE
REGIONAL WORKSHOP - BLOWING THE ROOF OFF YOUR AFTERCARE PROGRAM - STATEN ISLAND NY
CUSTOMIZATION - UNLIMITED CHOICES FOR FAMILIES - WEBINAR
REGIONAL WORKSHOP: FRESH APPROACHES TO FUNERAL & MEMORIAL SERVICES
REGIONAL WORKSHOP - BLOWING THE ROOF OFF YOUR AFTERCARE PROGRAM - ST LOUIS MO
BEYOND THE BASICS OF FACEBOOK ADVERTISING: WEBINAR

THE IMPORTANCE OF FUNERAL RITUALS AND A MEANINGFUL FUNERAL EXPERIENCE
2015 PIMS BEST PRACTICES 101

A REVIEW OF BASIC EMBALMING PROCEDURES
BUSINESS MORALS & ETHICS & THE FUNERAL DIRECTOR
COMPLYING WITH THE FUNERAL RULE
COPING WITH STRESS AS A FUNERAL DIRECTOR
CREMATION: THE CONCEPT, THE CLIENT, THE CARING
CREMATION: YESTERDAY, TODAY, TOMORROW
DEALING WITH COMMUNICABLE DISEASES & AIDS
EMBALMIMG CHEMISTRY
EMPLOYEE RECRUITMENT & RETENTION IN FUNERAL SERVICE
ETHICS FOR FUNERAL DIRECTORS
EVERYDAY ETHICS IN FUNERAL SERVICE
FUNERAL VALUES
GRIEF 101 FOR FUNERAL DIRECTORS
HAZARDOUS CHEMICALS/TOXIC SUBSTANCES
HOW DO WE TELL THE CHILDREN?

INTERMEDIATE MARKETING FOR FUNERAL DIRECTORS
INTRODUCTION TO ACCOUNTING FOR THE FUNERAL DIRECTOR
INVESTMENT MANAGEMENT FOR THE FUNERAL DIRECTOR
JOB BURNOUT IN FUNERAL SERVICE
LIVING WITH THE FTC'S FUNERAL RULE
MANAGING STRESS FOR FUNERAL PROFESSIONALS
MARKETING 101 FOR FUNERAL DIRECTORS
MORAL DILEMMAS FACING THE FUNERAL PROFESSION
MOTIVATION & COACHING FOR THE SUCCESSFUL FUNERAL DIRECTOR
OSHA FOR SMALL BUSINESS
OSHA: A PRACTICAL GUIDE FOR THE FUNERAL SERVICE PROFESSIONAL
POWER COMMUNICATION FOR FUNERAL PROFESSIONALS
PRENEED FUNERAL PLANNING: A BASIC COURSE (CAN'T BE USED FOR MANDATED PRENEED CEU)

2/13/2014 4
2/27/2014 1

3/28-3/29/2014 10

4/24/2014
6/26/2014
7/8/2014
8/28/2014
9/10/2014
10/11/2014
2/19/2015
4/23/2015
4/24/2015
4/25/2015
6/16/2015
7/9/2015
8/7/2015
9/1/2015
9/24/2015
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6/11/2015 3
3/13/2015 6

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
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1/7/2014
1/7/2014
3/11/2014
4/8/2014
4/8/2014
5/13/2014
4/8/2014
5/13/2014
9/10/2014
1/14/2015
3/11/2015
2/11/2015
2/11/2015
5/13/2015
1/14/2015
7/10/2015
5/13/2015
1/14/2015

4/8/2015
2/11/2015

5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015

14-005
14-006
14-040
14-091
14-092
14-124
14-093
14-124
15-012
15-088
15-122
15-191
15-192
15-258
15-087
16-005
15-258
15-086

15-196

15-103

15-224
15-225
15-226
15-227
15-228
15-229
15-230
15-231
15-232
15-233
15-234
15-235
15-236
15-237
15-238
15-239
15-240
15-241
15-242
15-243
15-244
15-245
15-246
15-247
15-248
15-249
15-250
15-251



PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES
PRACTICUM STRATEGIES

EDWARD RANIER
EDWARD RANIER
EDWARD RANIER
EDWARD RANIER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER
EDWARD RAINER

REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT

PRE-PLAN FOR FUNERAL HME BUS INTERRPTNS (CAN'T BE USED FOR MANDATED PRE-NEED CEU)
SACRED/ SENSITIVE AND SANE
THE FUNERAL PROFESSION & CONSUMER BEHAVIOR
THE VANGUARD OF COMPETITION FOR THE FUNERAL PROFESSION
UNDERSTANDING & COMPLETING THE CERTIFICATE OF DEATH
UNIVERSAL PRECAUTIONS: A REVIEW FOR EMBALMERS & FUNERAL DIRECTORS

OSHA TRAINING COURSE
MARYLAND LINEAGE LAW-RIGHT OF DISPOSITION/ORDER OF PRIORITY
OSHA TRAINING COURSE
OSHA TRAINING COURSE
OSHA TRAINING COURSE
OSHA TRAINING COURSE - FOR FRANKER REMOVAL SERVICE
OSHA: BLOODBORNE PATHOGENS AND INFECTION CONTROL & HUMAN DIGNITY ACT
OSHA: BLOODBORNE PATHOGENS AND INFECTION CONTROL & HUMAN DIGNITY ACT
OSHA COMPLIANCE DURING REMOVAL & PREPARATION - EVANS
OSHA COMPLIANCE DURING REMOVAL & PREPARATION & FUNERAL RULE - POPE FH
OSHA COMPLIANCE DURING REMOVAL & PREPARATION - BARRANCO & SONS FH
OSHA COMPLIANCE DURING REMOVAL & PREPARATION - JOSEPH H. BROWN JR FUNERAL HOME
OSHA COMPLIANCE DURING REMOVAL & PREPARATION - WYLIE FUNERAL HOME

OSHA TRAINING - HAIGHT FUNERAL HOME
OSHA TRAINING - DONALD V BORGWARDT FUNERAL HOME
OSHA TRAINING - SOL LEVINSON FUNERAL HOME
OSHA TRAINING - FRANCIS COLLINSFUNERAL HOME
OSHA TRAINING - LASSAHN FUNERAL HOME
OSHA TRAINING - ELINE FUNERAL HOME REISTERSTOWN
OSHA TRAINING - ELINE FUNERAL HOME HAMPSTEAD
OSHA TRAINING - HOLLOWAY F H
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - RUCK
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - RUCK
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - RUCK
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - RUCK
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - RUCK
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - RUCK
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - MCCOMAS
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - MCCOMAS
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - MCCOMAS
RESPECT - MCCOMAS
FTC TRAINING - MCCOMAS
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - LEE
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - LEE
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - LEE
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - GASCH
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - GASCH
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - GASCH
RESPECT - GASCH
FTC TRAINING - GASCH
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - COLLINS
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - COLLINS
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - ELINE REISTERSTOWN

ONLINE
ONLINE
ONLINE
ONLINE
ONLINE
ONLINE

9/10/2013
9/25/2013
10/16/2013
11/20/2013
11/22/2013
5/20/2014
7/18/2014
8/15/2014

10/28, 10/29/2014

11/11/2014
11/17/2014
1/7/2015
2/7/2015

5/20/2014
5/23/2014
6/4/2014
6/4/2014
6/5/2014
6/5/2014
6/6/2014
11/6/2014
2/10/2015
2/10/2015
2/10/2015
2/11/2015
2/11/2015
2/11/2015
2/23/2015
2/23/2015
2/23/2015
2/23/2015
2/23/2015
2/25/2015
2/25/2015
2/25/2015
3/4/2015
3/4/2015
3/4/2015
3/4/2015
3/4/2015
6/3/2015
6/3/2015
6/4/2015

o0 o0 b O
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5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015

9/3/2013

9/3/2013
10/1/2013
11/12/2013
12/10/2013
5/13/2014
5/13/2014

7/8/2014
10/8/2014
10/8/2014
10/8/2014
12/10/2014
1/14/2015

5/13/2014
5/13/2014
5/13/2014
5/13/2014
5/13/2014
5/13/2014
5/13/2014
10/8/2014
1/14/2015
1/14/2015
1/14/2015
1/14/2015
1/14/2015
1/14/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
2/11/2015
5/13/2015
5/13/2015
5/13/2015

15-252
15-253
15-254
15-255
15-256
15-257

13-070
13-078
13-096
13-094
13-099
14-105
14-127
15-011
15-022
15-030
15-031
15-039
15-067

14-116
14-121
14-117
14-118
14-119
14-120
14-122
15-035
15-092
15-093
15-094
15-089
15-090
15-091
15-100
15-101
15-102
15-107
15-108
15-109
15-118
15-119
15-095
15-096
15-097
15-105
15-106
15-262
15-263
15-264



REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT
REGULATORY SUPPORT

SELECTED INDEPENDENT FUNERAL HOME
SELECTED INDEPENDENT FUNERAL HOME
SELECTED INDEPENDENT FUNERAL HOME
SELECTED INDEPENDENT FUNERAL HOME
SELECTED INDEPENDENT FUNERAL HOME
SELECTED INDEPENDENT FUNERAL HOME
SELECTED INDEPENDENT FUNERAL HOME

SOUTHERN MARYLAND INSURANCE CO
SOUTHERN MARYLAND INSURANCE CO

STATE BOARD OF MORTICIANS AND FUNERAL DIRECTORS
STATE BOARD OF MORTICIANS AND FUNERAL DIRECTORS
STATE BOARD OF MORTICIANS AND FUNERAL DIRECTORS

WASHINGTON WILBERT VAULT WORKS, INC.

WISEMAN FUNERAL HOME

COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - ELINE REISTERSTOWN
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - ELINE REISTERSTOWN
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - LASSAHN
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - LASSAHN
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - LASSAHN
PUSHING THE ENVELOPE: OSHA ENFORCEMENT - ELINE HAMPSTEAD
COMPLIANCE WITH HAZCOM 2012: WHY DO | NEED A SDS FOR THAT? - ELINE HAMPSTEAD
OSHA TRAINING BREAKING THE CHAIN OF INFECTION - ELINE HAMPSTEAD

2013 ANNUAL MEETING
2014 NEXT GEN SEMINAR

2014 SPRING MANAGEMENT SUMMIT
2014 ANNUAL MEETING
2015 NEXT GEN SEMINAR

2015 SPRING MANAGEMENT SUMMIT
2015 ANNUAL MEETING

OSHA/MOSHA REGULATION OF FUNERAL HOMES
OSHA REGULATION OF FUNERAL HOMES

PRINCE GEORGE'S MUSLIM ASSOCIATION
MARYLAND TRANSPORT REGULATIONS AND HUMAN DIGNITY ACT AT SCARPELLI'S CRESAPTOWN
MARYLAND TRANSPORT REGULATIONS AND HUMAN DIGNITY ACT AT THE BOARD OFFICE

THE VALUE ADDED BURIAL VAULT PRESENTATION AND FACTORY TOUR

1ST ANNUAL CONTINUING EDUCATION SYMPOSIUM

6/4/2015
6/4/2015
6/4/2015
6/4/2015
6/4/2015
6/5/2015
6/5/2015
6/5/2015

10/16-10/19/2013
1/26-1/30/2014
4/30-5/2/2014
9/17-9/20/2014
1/25 -1/29/2015
4/29-5/1/2015
9/16-9/19/2015

10/16/2014
2/25/2015

5/24/2012
4/22/2014
4/28/2014

4/16 & 4/23/14

7/31/2014

I = T Y =V SN S S
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9.75

CANCELLED
2.5
2.5

6

5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015
5/13/2015

10/1/2013
11/12/2013
4/8/2014
6/10/2014
10/8/2014
1/14/2015
7/10/2015

10/8/2014
1/13/2015

5/14/2012
4/8/2014
4/8/2014

3/11/2014

4/8/2014

15-265
15-266
15-267
15-268
15-269
15-270
15-271
15-272

13-086
13-087
14-099
14-128
15-033
15-085
16-003

15-032
15-066

12-028
14-097
14-098

14-038

14-088



