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CONTINUING EDUCATION COMMITTEE REPORT 
September 10, 2008 

 
 
Since the August 13, 2008 Board meeting, the following programs have been received and reviewed by the members of 
the Continuing Education Committee.  The programs listed meet the criteria set forth in COMAR 10.29.05.03 Standards of 
Continuing Education Pre-approval.   
 
Motion: The Committee requests Board approval/disapproval of the following programs: 
 
NAME OF SPONSOR & PROGRAM    # of Hours Requested  & Approved  
 
 
International Cemetery, Cremation and Funeral Association    9 
(703) 391-8400 
Excellence in Customer Serve; Legendary Service at the Ritz-Carlton 
Election Preview: Legislative and Legal Panel 
Excellence in Entrepreneurialism; A “Fireside Chat” with L. Gale Lemerand 
CEO Symposium 
Excellence in Leadership; Building a Framework for Successful Negotiations 
Excellence in Innovation; Young Guns: Where the Next Generation Will Take Us and  
  What We Need to Learn from Them Now 
October 22 through 25, 2008 
Palm Springs, CA 
 
Funeral Review.com LLC        14 
(727) 822-4700 
Business Plan 2009 
November 20-21, 2008 
Charleston, SC 
 
Jewish Funeral Directors of America       2.5 
(781) 477-9300 
The Best Way to Predict the Future is to Create it 
October 29, 2008 
Tucson, AZ 
 
Jewish Funeral Directors of America       2 
(781) 477-9300 
Dealing with Difficult People 
October 27, 2008 
Tucson, AZ 
 
Thanos Institute          10 
(800) 742-8257 
Grief Counseling for the Funeral Director 
On-going 
Home Study 

 
National Funeral Directors Association       24 
(262) 789-1880 
Tissue & Organ Donations for Funeral Professionals 
Wanted: Jurors for Cremation Trial of the Century 
What Do Your Customers Really Want? 
Survival of the Fittest: Adapt Now or Face Extinction 
Create an Environment to Console, Comfort & Connect 
Mastering Cremation Merchandising and Marketing 
Consumers, Your Profession and the Planet 
Embalming/Reconstructive Techniques for the Autopsied and Severe Trauma Cases 
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Funeral From Hell 
When a Death Isn’t “Normal” 
Whole-Body Donation: What You Need to Know 
Formaldehyde’s Fate 
Bloodborne Pathogen Training Made Fun  (Really) 
Alkaline Hydrolysis: Disposition Choice of Tomorrow 
October 12-15, 2008 
Orlando Fl 
 
International Order of the Golden Rule       9 
(800) 637-8030 x120 
Customer Service and Other Business Practices 
Plastination 
Avoiding Perils of the Vexatious Debtor 
Ideas Exchange 
Strategic Planning 
Shattered Dreams 
September 15-16, 2008 
Baltimore, MD 
 

 


