Maryland State Board of

Morticians

Summer, 2006

Message from the President

Greetings!

At this writing it is July 25,
2006. Oh, how the time
flies; I am behind on this
message so I'll be brief.
Since our last newsletter,
the Board has dealt with
several interesting issues
and complaints. The issues
of who writes preneeds and
how they are reported con-
tinues to be a huge concern.

cases, outright deception
during its investigations.

We would suggest you re-
read First Vice President
Mike Ruck St.’s article in
our last newsletter, espe-
cially if you are the super-
vising mortician.

We want to thank the Tri-
County Funeral Directors
Association and the Mary-
land State Funeral Direc-

The Board sees violations, of y4rs qssociation for their

non-compliance and, in some

invitations to speak_to their

memberships. These ap-
pearances by the Board
were made in May and
June.

As a reminder, the Board
will not meet in_August.
Our next Open Session
Meeting will be Septem-
ber 13, 2006.

Hope this message finds
you and yours well.

David L. Hovatter
President
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Crematory Inspection Regulations

The Board of Morticians has
proposed that crematory facili-
ties on the grounds of a funeral
home be inspected annually.
The proposed regulations is in
response to recommendations
made during the preliminary
sunset evaluation of the state

board.
PROPOSED CREMATORY
INSPECTION REGULATIONS

10.29.03.02(B)

(2) “Crematory” means a
funeral establishment’s building
or structure containing a retort
used for the reduction of human
remains, by way of incineration.

10.29.03.04(E)

(9) Crematory. If there is a
crematory attached to the
funeral establishment or on the
same parcel of land as the

funeral establishment hen
the Board’s Inspector
shall inspect said
crematory in order to
insure that the crematory
is maintained and
operated in accordance
with the Board’s
regulations. The
minimum health and
safety requirements for
the operation of a
crematory shall be as
follows:

(a) The crematory shall
have all licenses and
permits clearly posted;

(b) The crematory
facilities shall be
maintained in a neat,
clean and orderly fashion;

(c) All human remains
that are awaiting
cremation in the holding
area or present elsewhere

In the crematory covered and
handled in a respectful and
dignified manner;

(d) If aretort is used for the
final disposition of human
remains, then that retort shall be
used exclusively for the final
disposition of human remains;

(e) The funeral establishment
shall have an identification
system in place by which
human remains awaiting
cremation, remains in the retort,
cremated remains being
processed and cremated
remains in storage are all
properly identified at all times;

(F) All equipment in the
crematory shall be operational
and well maintained.

This proposed regulation will
be published in the Maryland
Register. The Board looks for-
ward to your comments.
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License Status Changes

Active to

Non-Renewed

Stephanie Albin - M01250
Christopher Alston, MO1 180,

Arnold Beard, M00026
Nicholas Corey Belaney
MO01289

John F. Bolden, MO1017
Mark Steven Branson, Sr.,
MO00871

Aaron Albert Brown, M0 1394
Frederick Burner, M00068
Michelle Cooney, MO1415
Anthony Dimuzio, M00903
John Eberwein, M00173
Jarratt Elder, Sr., M01429
Russell Fooks, M002 14

David Marsel Foye, M01004
David Gallentine, M00916

William Geiser, M00805
Charles Richard Gonce,
M00688

Raysa Gutierrez, M00907
Jeffrey Halley, M01396
Raymond Hartman, Jr., M00274
Lisa Jefferson, M01032
Belva Jenkins, M00988
Jason Jimmie, MO1350
Patricia Latimore, M01269
Joy Neeson, M01449
Odesa Offer, M01323
Robert Potterfield Ill, MOI 187
Charles Powell, M00465 -
Peter Paul Pritchard, M01300

Ronald Rivenburgh, M01205

Mary Beth Rizzo, MOI | |4

Laura Charlotte Sanda, MOI1312
Mark Sauvageot, M01349
Vernon Simmons, Sr., M00530
Darryl Sorensen, M0O1313
Michael Terry-Nutter, M00573
Al David Toler, M01301

Kelvin Dwayne Triggs, M0 1340

Bryan Trovinger, MO 141

John Greig Ullrich, Sr., M00588
Karl Maurice Viemeister, MO1375
Carter Wagner, MOI 135
Richard Watson, M00792
Krista Wells, MOI 1 18

Keith Wharton, M00623
Marcus Yocum, M01208

Inactive to Non-
Renewed

Woayne Brophy, M00932
James Burnside, Jr., M00070
Tyler Clymer, MOI 195
William Collins, MO0 109
John Dolan, Jr., M00158
William Edelen, M00177
John Frankenburg, MOI 156
Lori Gallagher, M01074
Charles Kiser, M0034 |
Paul MacKay, M00989

Ari Oberstein, M0 1304
Craig Rotruck, M01034

Austin Seitz, Jr., M00520
Stonewall Stewart, Jr., M0056|
Michele Vetula, MO1241

Active to Inactive

Laura Dexter-Mooty, MOI 142
John Duda, M00163

Eleanor McGhee, M00946
James Miles, M00994

David Wesley Mitchell, M01399
Edward Rusnak, M01265
Rachell Stout, M01203

Mark Sweitzer, M00750
Harry Thompson, Jr.. M00855
Dorothy Weitz, M01062
Kendra Harris, M01287

Inactive to Active

Charles Bell, Jr., M00028
Sharon Boykins, MOI 124
Matthew Brown, M01009
Karen Koger, M00893
Jeffrey Nigro, MOI 166
Tanesha A. Taylor, M01327
Gwendolyn Young, M00674




2005 Pre-need Annual
Compliance Report

All 2005 pre-need compliance reports have been
reviewed by the Board.

Please remember that a compliance report must be
filled out for each funeral establishment. Therefore, i
even if you have a number of locations, but don’t offer =
pre-needs at all locations, a compliance report for each s
location is mandated by law.

Over 60 funeral homes failed to get their reports into ~ *=*
the Board by the due date of June 15, 2006. Conse- "
quently, warning letters were sent to those establish- g
ments. Despite the warning letter, 35 funeral homes

continued to fail to comply.

Phone calls were made to supervising morticians which
resulted in all but 4 reports coming to the Board by :
July 14, 2006. Cease and Desist letters were sent to the .
remaining funeral establishments. Attempting to get
Funeral Homes to submit this mandated report to the
Board was a laborious process. Therefore, the Board is
considering putting into regulations the penalty of a
significant monetary fine which would be effective the
day after the Compliance Report is due, June 16.

The Board is also considering a fine to those funeral i
homes that fail to use the forms that the Board re-
quires. Standardization of reports and timely reports
will make the Pre-Need Annual Compliance Reporta
more accurate, effective tool.
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From the Executive Director’s Desk....

Greetings to all,

| hope you are enjoying the summer and

On-goi to FY '07
have had or will have a chance to rest n-going cases to

vl Closed and Dismissed

The Board worked hard in FY ‘06. As
you know, the Board’s mandate is to
protect the public and regulate its
licensees. One of the ways that the
Board protects Marylanders is by
investigating complaints which are
generated from the public. Last fiscal
year the Board received 81 new
complaints and 9 complaints were

Letter of Surrender
Educational Letters
Cease and Desist

Letter of Instruction
Informal Meeting

Letter of Admonishment
AG’s Office

unresolved from the previous year. .
Miscellaneous

The statistics in this article give you a
snapshot of the types of complaints the

Board saw, and how they were resolved.

Disposition

Types of Complaints

8 Pre-Need 31
34 Unlicensed Ind. 15
5 Fee Dispute 6
10 Death Certificate 5

Unprofessional Conduct/

Dissatisfied with service 7

Advertising 4
4 Next of Kin 2
12 Embalming 4
4 Misc. 7

If you have any questions about the com-
plaint process, don’t hesitate to call the

Board office for further explanation.- Laurie
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News and Information

= Justa FYI...
e Last month, the i
newsletter reported ;=; As of June 30, 2006, the Board
that the law regarding =+ issued the following number of
. *-* licenses:
irrevocable trusts had i
been changed. In 4¥

fact, the law i*: Morticians Active - 851

sumer members! If you regarding the amount ; Funeral Directors Active - 25

know of anyone who is of funeral expenses =
not in the funeral busi- ;= that will be allowed to i Surviving Spouse Active - 10

ness, is able to volunteer =i o iy by a ‘=" Morticians Inactive - 45
at least one day a month ditor f I'h &
creditor funeral home -2t pyneral Directors Inactive 5

and is interested in for funeral expenses ic!
e P eroe has been increased .-, A\PPrentices Active 35

have the interested party z .
from $2,500 to $5,000 ‘= Courtesy Card Active 118

call the Board office. =
for small estatesand ~ .=: Corporations Active 59

The Board has offi- &
cially moved into our from 35,000 to $10,000 i=: Fun. Ser. Bus. Active 17
for large estates. See .=

new space. Though our i . .

address remains the Md. Estates and Trusts < Establishments Active 265

same, our room number Code Ann. § 8-106. :f: Total Active 1,379
; Total Active & Inactive 1,429

e TheBoardvotedto <#e The Board of Morti-
contract with the *-" cian’s monthly meeting
International Confer- begins at 10:30 a.m. the
ence of Funeral Ser- second Wednesday of
vice Examining every month.

Boards, Inc. to de-
velop a State Law
Exam. Once devel-
oped, candidates will
be able to take the
written portion of the
Exam by computer at
a participating H &
R Block location.
Candidates will still
be tested on their
knowledge and skills
in embalming at a
practicum adminis-
tered by the Board.

e There have been no

Public Orders since
June, 2006

“_» e The Board needs Con-

has changed. Please
address all correspon-
dence to room 116.
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