[bookmark: _GoBack]ACCREDITATION SURVEY QUESTIONS Behavioral Health 
(Substance Use and Mental Health Disorders) Treatment Providers

	1) Jurisdiction?

	Answer Options
	Response Count

	 
	144

	answered question
	144

	skipped question
	7 



	2) Provide Outpatient Services?                              

	 Answer Options
	Response Percent
	Response Count

	Yes
	89.9%
	134

	No
	10.1%
	15

	answered question
	149

	skipped question
	2

	3) Provide Residential Services?

	Answer Options
	Response Percent
	Response Count

	Yes
	31.5%
	46

	No
	68.5%
	100

	answered question
	146

	skipped question
	5

	4) Are the behavioral health (substance use disorder and/or mental health) treatment programs operated by your organization accredited by a nationally-recognized accrediting organization?

	Answer Options
	Response Percent
	Response Count

	Yes
	24.1%
	35

	No
	75.9%
	110

	If yes, the accrediting organization is
	37

	answered question
	145

	skipped question
	6

	5) Does your organization plan to seek accreditation for the first time for its behavioral health (substance use disorder and/or mental health) treatment programs within the next 2 years?

	Answer Options
	Response Percent
	Response Count

	Yes
	68.8%
	99

	No
	31.3%
	45

	If yes, do you know to which accreditation body will you’ll apply?
	70

	answered question
	144

	skipped question
	7





	6). Would training and technical assistance regarding the accreditation process and preparation benefit your organization?  Topics could include guidance on identifying, collecting and organizing required documentation; purpose of standards and types and forms of documentation that demonstrate compliance; identifying possible areas in need of improvement; review of sample documents; and preparation for site visit.

	Answer Options
	Response Percent
	Response Count

	Yes
	72.1%
	106

	No
	27.9%
	41

	answered question
	147

	skipped question
	4

	7). Please check all of the topics listed below for which training and/or technical assistance on accreditation would be beneficial.  Following each topic is a sampling of items that can be covered by standards.

	Answer Options
	Response Percent
	Response Count

	Administration/Leadership (organizational structure and responsibilities; strategic planning; compliance program; cultural competence; ethics):
	64.5%
	78

	Governance (legal authority; written governance policies; board structure and review; review of organizational performance, mission statement, goals):
	49.6%
	60

	Human Resources (staffing plan; verification processes for employment, background, and credentials; training plan; orientation process; supervision; employee handbook; performance management; personnel records; job descriptions; grievance and appeals process):
	57.9%
	70

	Financial Management (audit/review; budgeting process; financial reporting system; internal control practices; fee structure; billing and claim reconciliation; accounting system; sound business practices):
	52.9%
	64

	Risk Management (insurance coverage; risk management plan; control/prevention of threats):
	63.6%
	77

	Health and Safety (environment/facility; written emergency procedures; critical incident reporting; health and safety practices; health and safety training; infection prevention and control):
	60.3%
	73

	Legal Requirements (employment practices; written procedures for complying with federal, state, and local laws and regulations; regulatory, confidentiality, reporting, and licensing requirements; rights of persons served):
	61.2%
	74

	Consumer and Stakeholder Input/Involvement (process for engaging consumers and stakeholders; process for soliciting input from consumers, stakeholders and personnel; satisfaction surveys):
	64.5%
	78

	Technology (technology plan; hardware and software; security; disaster recovery; confidentiality):
	62.0%
	75

	Performance Management/Quality Improvement (performance improvement program; evaluation of services/programs; outcome data; quality records management; reporting system; performance indicators for business functions)
	76.0%
	92

	Standards for each Program (access; screening; intake; assessment; treatment planning; transitions; medication use; record-keeping)
	63.6%
	77

	Other (please specify)
	14.9%
	18

	answered question
	121

	skipped question
	30



	8) From the list of topics in Question 4, please indicate which three topics are of most concern:

	Answer Options
	Response Count

	 
	95

	answered question
	95

	skipped question
	56



Question # 8: Top three topics of most concern (95 respondents).  In descending order:
#1. Performance Management/Quality Improvement (performance improvement program; evaluation of services/programs; outcome data; quality records management; reporting system; performance indicators for business functions): 51 (number of times mentioned)
#2. Standards for each Program (access; screening; intake; assessment; treatment planning; transitions; medication use; record-keeping): 29
#3. Legal Requirements (employment practices; written procedures for complying with federal, state, and local laws and regulations; regulatory, confidentiality, reporting, and licensing requirements; rights of persons served): 25
#4. Technology (technology plan; hardware and software; security; disaster recovery; confidentiality): 23
#5. Risk Management (insurance coverage; risk management plan; control/prevention of threats): 22
#6. Human Resources (staffing plan; verification processes for employment, background, and credentials; training plan; orientation process; supervision; employee handbook; performance management; personnel records; job descriptions; grievance and appeals process): 17
#7. Financial Management (audit/review; budgeting process; financial reporting system; internal control practices; fee structure; billing and claim reconciliation; accounting system; sound business practices): 15
#8. (tied). Administration/Leadership (organizational structure and responsibilities; strategic planning; compliance program; cultural competence; ethics): 13
#8. (tied). Consumer and Stakeholder Input/Involvement (process for engaging consumers and stakeholders; process for soliciting input from consumers, stakeholders and personnel; satisfaction surveys): 13
#10. Health and Safety (environment/facility; written emergency procedures; critical incident reporting; health and safety practices; health and safety training; infection prevention and control): 11













Charts/Graph for questions 2-7


           
Q.2. 89.1 yes,  10.1 no            					Q.3 68.5 yes,  31.5 no




        
                 	Q.4 24.1  Yes, 75.9 no           				Q.5. 68.8 yes, 31.3 no




       
                   Q.6. 72.1 yes, 27.9 no                                              Q.7.            64.5      57.9     63.6      61.2      62.0     63.6 

Would training and technical assistance regarding the accreditation process and preparation benefit your organization?  Topics could include guidance on identifying collecting and organizing required documentation, .......
Yes	No	0.72099999999999997	0.27899999999999997	

Please check all of the topics listed below for which training and/or technical assistance on accreditation would be beneficial.  Following each topic is a sampling of items that can be covered by standards.
Administration/Leadership (organizational structure and responsibilities; strategic planning; compliance program; cultural competence; ethics):	Governance (legal authority; written governance policies; board structure and review; review of organizational performance, mission statement, goals):	Human Resources (staffing plan; verification processes for employment, background, and credentials; training plan; orientation process; supervision; employee handbook; performance management; personnel records; job descriptions; grievance and appeals proc	Financial Management (audit/review; budgeting process; financial reporting system; internal control practices; fee structure; billing and claim reconciliation; accounting system; sound business practices):	Risk Management (insurance coverage; risk management plan; control/prevention of threats):	Health and Safety (environment/facility; written emergency procedures; critical incident reporting; health and safety practices; health and safety training; infection prevention and control):	Legal Requirements (employment practices; written procedures for complying with federal, state, and local laws and regulations; regulatory, confidentiality, reporting, and licensing requirements; rights of persons served):	Consumer and Stakeholder Input/Involvement (process for engaging consumers and stakeholders; process for soliciting input from consumers, stakeholders and personnel; satisfaction surveys):	Technology (technology plan; hardware and software; security; disaster recovery; confidentiality):	Performance Management/Quality Improvement (performance improvement program; evaluation of services/programs; outcome data; quality records management; reporting system; performance indicators for business functions)	Standards for each Program (access; screening; intake; assessment; treatment planning; transitions; medication use; record-keeping)	Other (please specify)	0.64500000000000002	0.496	0.57899999999999996	0.52900000000000003	0.63600000000000001	0.60299999999999998	0.61199999999999999	0.64500000000000002	0.62	0.76	0.63600000000000001	0.14899999999999999	


Provide Outpatient Services?
Yes	No	0.89900000000000002	0.10099999999999999	

Provide Residential Services?
Yes	No	0.315	0.68500000000000005	

Are the behavioral health (substance use disorder and/or mental health) treatment programs operated by your organization accredited by a nationally-recognized accrediting organization?
Yes	No	0.24100000000000002	0.75900000000000001	

Does your organization plan to seek accreditation for the first time for its behavioral health (substance use disorder and/or mental health) treatment programs within the next 2 years?
Yes	No	0.68799999999999994	0.313	

