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I would like to comment on the draft report presented by Croze Consulting, entitled 
Future Options for Integrated Behavioral Healthcare. 

The report did not address the question of how a system of integrated behavioral 
healthcare will be structured; that is, how responsibility for subgroups of the target 
population will be assigned or undertaken. Will it be done with reference to the four 
quadrant model, or will it be done in some other way? Beyond a doubt, a continuous, 
comprehensive, and integrated system of care is needed. In order for Maryland to have 
such a system, this question must be addressed. I think that the report would be 
improved by consideration of this issue in the final draft. 

Craig S. Knoll  
Executive Director/CEO  
Threshold Services  
Silver Spring, MD  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


