Beverly A. Ervin

I have read the future options for integration of Behavioral healthcare, presented by
Croze Consulting.

Concern #1

Community Behavioral Health Organizations: As you consider this platform, please
keep in mind there needs to be strong guidelines in place to prevent Administrative
Service Organizations, Managed Care Organizations, or the like of any of these to be
able to set up their own organizations to provide services. There needs to be complete
separation between the payer, i.e. state, ASO's, MCO's and the service providers.

This would be a conflict of interest.

I have been running my organization since 1984 and remember very well when BC/BS
set up a monopoly of services for themselves. During this era, clients and families had
to be seen at a Carefirst facility, owned and ran by Blue Cross/Blue Shield and all
mental health and substance abuse needs had to be treated by a Greenspring mental
health provider, owned by Blue Cross/Blue Shield. Providers joined forces, as well as
other insurance companies, saw that this come to an end. As we move forward, clearly
integration makes sense. Having strong networks of providers, and the ability to
access treatment make it possible for clients to have a choice as to where they are
treated.

We are a private program that does take PAC and medical assistance. We

have been working within the Health Choice program since it began. We are an
outpatient program for substance abuse, and have always provided psychiatric
services (co-occurring disorders). We were JACHO accredited from 1987 through
2002. I have no concerns regarding national accreditation, as we have maintained the
standards of care for many years.

Concern #2
Primary Care will drive treatment:

Again going back to the 80's. Primary Care doctors do not have the time to assess
mental health and substance abuse needs, this will leave many gaps in services.

As we move forward to Health Care Reform, we need to consider what we want our
national health policy, as well as Medicaid and Medicare to provide us with. I believe
comprehensive, multidisciplinary treatment is necessary on many levels as well as
accountability. I believe that all people need the right to choose where they will be
served.

Sincerely,
Beverly A. Ervin, Director
New Life Addiction Counseling Services, Inc.



